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ALLEMANNIA FIRE 


Insurance Company 
Pittsburgh, Pa. 


Incorporated 1668 








UNITED STATES FIRE 


Insurance Company 
of New York 


Incorporated 1824 








WESTCHESTER 


Fire Insurance Company 
of New York 


Organized 1637 








UNION FIRE 


Insurance Company 
of Buffalo, N. Y. 


Incorporated 1874 











TRANSPORTATION 


Insurance Company 
of New York 


Incorporated 1927 











CITY 


Insurance Company 
of Sunbury, Pa. — 


Incorporated 1878 








WESTERN 
Assurance Company 
of Toronto, Canada 


Incorporated 1851 
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CRUM & FORSTER 


MANAGERS 


110 William St. New York City 


> 


DEPARTMENT OFFICES 


Western Pert. Southern . 
FREEPORT, ILL. ATLANTA, GA. 


NORTH RIVER 


Insurance Company 
of New York 


Incorporated 1822 
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Pacific . Carolinas Dagt. 
SAN FRANCISCO, DURHAM, N. C. 


PITTSBURGH. PA. 





BRITISH AMERICA 


Assurance Company 
Toronto, Canada 


Incorporated 1833 








RICHMOND 


Insurance Company 
of New York 


Incorporated 1967 








METROPOLITAN FIRE 


Insurance Company 
of Chicago, IIL. 


Incorporated 1903 











UNITED STATES 


MERCHANTS AND SHIPPERS 


Insurance Company 
of New York 


Incorporated 1866 














NEW YORK STATE 
FIRE 


Insurance Company 
of Albany, N. Y. 
Incorporated 1836 
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THE ASSOCIATION GAME, NOW CALLED SOCCER 


England's Oldest National Sport 


OCCER is not only a direct lineal descendant of football, England’s oldest national sport, but the very 

word itself is derived fram “socc,” the Anglo-Saxon word for foot. It may bear less resemblance than 

modern football to the original sport, but certainly it would find a more appropriate name in football than 
the modern Rugby Union game, since it is with the foot alone that the ball is sped to victory. 

The main outline of the game is simplicity itself, consisting merely of kicking the ball with the foot 
between the posts and under the crossbar of the opponent’s goal. Association football, or soccer as it is 
more commonly known, is the oldest form of football, its players forming themselves into a club as early 
as 1863. Matches for the soccer championship of the United States Football Association were first held 
May 16, 1914, when the Brooklyn Field Club defeated the Brooklyn Celtic Field Club. The game has 
continued to grow in popularity, and the 1929 soccer championship is held by the Hakoah Club of New 
York City, which won the final series from the Madison Kennel Club of St. Louis. 





Just as each year has witnessed an increase in the number of soccer enthusiasts, it has seen a growing 
demand on the part of the public for adequate insurance. Since 1849 the Springfield Fire and Marine 
Insurance Company has been developing the field of insurance, and today, as always, its earnest wish is to 
co-operate to the fullest with its agents. 


SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 
SPRINGFIELD, MASSACHUSETTS, U. S. A. 


Pacific Department GEORGE G. BULKLEY, President Canadian Department 
- Joun C. Dornin, Manager W. E. Finpray, Manager 
San Francisco Western Department Montreal, Quebec 
Affiliations Harpinc & Linincsr, Managers Affiliations 
Constitution Department ; Michigan Fire & Marine Insurance Compan 
*"Springheld, = Chicago tasks Detroit, Michigan - ind 
Sentinel Fire Insurance Company New England Fire Insurance Company 


Springheld, Mass. Pittsheld, Mass. 
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Sell Payroll and Messenger 
Hold-up Insurance! 
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The AMERICA FORE GROUP of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY FIDELITY-PHENIX FiRE INSURANCE COMPANY NIAGARA FiRE INSURANCE COMPANY 
AMERICAN_EAGLE FirE INSURANCE COMPANY FIRST AMERICAN FIRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 


ERNEST STURM, Cheirmean of the Boords 


i ht ‘Maiden'La —_ PAUL L. HAID. Prendent a Ne w Yo rk N..x% 
iy 4- ‘ ne. THE FIDELITY AND CASUALTY COMPANY , 
ERNEST STURM. Chairinan of the Board 
WADE FETZER. Vice Cheirme n 
PAUL L. HAID. President 


NEWRBYORK CHICAGO SAN FRANCISCO — ATLANTA —, DALLAS MONTREAL 
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A COMPETENT REPORT --- 
Means A Proper Settlement 


An Advertisement of 
The Hooper-Holmes Bureau, Inc. 
New York 


If there is one thing more than another which has 
helped to establish the Bureau’s enviable reputation in the 
Inspection field it is the handling of Claim Reports. Far 
and wide in every corner of the continent, the Hoop- 
er-Holmes Claim Report is the standard of comparison. 

This has not come about by accident. The men 
who built up this business were fundamentally Claim 
Men. It was as Claim Inspectors and Claim Adjusters 
that they learned investigating. It is only natural 
that when the subject of claims comes up they are 
immediately alert. It is natural, too, that they 
should take a sincere pride in the type of Claim 
Report turned out by their organization. By 
both training and inclination their interest in 
these reports is intense, sound and unswerving. dss 
Under such conditions, it would be difficult for 
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a Hooper- Holmes Claim Report not to be good. 
There is a mistaken notion, in some quarters, that 

Claim Reports are expensive. Such is not the case. The 

reports are graded according to the amount of informa- 


tion desired, the difficulty of obtaining this information - 


and the amount of time required to complete the report. 
The ordinary Claim Report should cost very little more 
than a standard Inspection Report. When more exten- 
sive information is required the cost will somewhat in- 
crease, but even an exhaustive report will be found 
surprisingly reasonable. 

The nationwide facilities of The Hoop- 
er-Holmes Bureau are devoted to the com- 
piling of Moral Hazard Inspection Reports 
for insurance underwriting, credit, commer 
cial and employment purposes. 


Established 1899 


November 6, 1939 
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Ban Service to 
Mutuals Jan. 1 


Reciprocals Also Affected by 


Decision of Western 
Adjustment 


AGENTS INDORSE MOVE 


Approval of All State Associations As- 
sured—Underwriters Adjusting 
Expected to Act 


With assurance that 13 state associa- 
insurance agents are in full 
the Western Adjustment has 
decided on Jan. 1 to cease representa- 
tion of mutuals and reciprocals. The 
decision is the culmination of long agi- 
tation on the part of those agents and 
that deemed it inconsistent 
for a stock owned adjustment enterprise 
to offer its service to competing classes 


tions of 
sympathy, 


companies 


of carriers. 

On Friday of this week the directors 
of the Underwriters Adjusting are 
scheduled to gather to consider similar 
divorce proceedings. The opinion pre- 
vails that this step will be taken by the 
Underwriters Adjusting. 

Before deciding to withdraw from the 
field of mutual adjusting, the Western 
Adjustment waited for election returns 
from the 13 state associations of agents 
in its territory. An identical resolution 
was submitted to each association for 
adoption or rejection. It resolves as 
mandatory that no member of the asso- 
ciation shall refer any loss in a stock 
company or recommend its reference to 
any adjuster or adjustment company not 
committed to the principle of represent- 
ing stock companies only. 


Election Results 


The Western Adjustment reports that 
this resolution has been adopted by 11 
of the 13 state associations in Western 
Adjustment territory and that assur- 
ances have been given that it will be 
adopted in the other two—lIllinois and 
Qhio. 

The Western Adjustment makes it 
clear that a spirit of vindictiveness does 
not enter into this arrangement and that 
It is the desire of the adjustment com- 
pany to cooperate in every way with 
mutual adjusters for an orderly conduct 
of the business. It is the desire of the 
Western Adjustment that competition 
in adjustments be avoided. 

The Western Adjustment makes a dis- 
tinction between mutuals and those mu- 
tuals which are operated exclusively or 
partially on the stock plan. Mutuals of 
the latter character will continue to be 
eligible to the service of the Western 
Adjustment. 

History of Agitation 


_ The agitation for divorce of mutuals 
in stock company adjustments was 
started several years ago by the agents. 
They felt that this arrangement gave 
the mutuals, with which they were in 
daily competition, an undue advantage, 





Two Notable Commission 
Cases Before High Courts 





The two important cases testing the 
power of the state to fix commissions 
are now in process of argument. Before 
the United States Supreme Court the 
New Jersey statute of 1928 providing 
that each company must pay uniform 
commissions throughout that state is 
being attacked. Before the Texas court 
of civil appeals the order of the board of 
insurance commissioners fixing commis- 
sions of insurance agents at 20 percent 
is being assailed. 

In both cases the contention is made 
that commission arrangement is a prob- 
lem of internal management and that 
the state cannot control private con- 
tracts of employment as to amount of 
compensation. 

In both cases the point is raised 
whether the power to regulate commis- 
sions is implied in the power to regu- 
late rates, since commissions constitute 
the greatest factor in the rate. 


W. G. Merritt Is Counsel 
W. G. Merritt is counsel for the 
agency, which is resisting the New Jer- 


sey statute in the cases of O’Gorman 
& Young vs. Hartford Fire No. 12 and 
O’Gorman & Young vs. Phoenix No. 13 
before the United States Supreme Court. 

Mr. Merritt told the supreme court 
that O’Gorman & Young had been re- 
ceiving 25 percent of premiums before 
enactment of the statute, but since the 
insurance companies were paying other 
agents in the state 20 percent they re- 
fused to pay O’Gorman & Young more 
than that rate. 

It was contended that commissions 
paid insurance agents are part of the 
cost absorbed by the companies and do 
not, nominally at least, affect the charge 
to the public. Mr. Merritt denied that 
the New Jersey legislature had the 
power to regulate the amount of com- 
pensation paid to agents, declaring that 
it cannot control private contracts of 
employment in respect to compensation. 

Moreover, Mr. Merritt argued the 
power to regulate rates to be charged 
the public does not include power to 
over-ride the discretion of the corporate 
officers in matters of private manage- 
ment. Rate regulation, which is within 
the power of the legislature, could have 
been brought about directly, he said, 

without resorting to the indirect method 
pe attempting to accomplish it through 
regulation of agents’ commissions In 
response to a question of Justice Stone, 


because of the advertising value to mu- 
tuals of the fact that their losses were 
settled through the same channels as 
stock company losses. The movement 
for separation came to maturity at a 
meeting last summer of the midwest 
conference committee. At that time it 
was agreed that the resolutions should 
be submitted to the various state asso- 
ciations and if adopted should be fol- 
lowed by cessation of representation of 
mutuals by the Western Adjustment. 
The Federation of Mutual Fire In- 
surance Companies has already taken 
steps towards setting up an independent, 
nation-wide adjustment service of its 
(CONTINUED ON PAGE 17) 








who asked if regulation of rates would 
not include regulation of commissions, 
Mr. Merritt replied that the latter is 
controlled by the internal management 
of the companies. 

New Jersey has never regulated rates, 
counsel said, and there is no showing 
that this statute is necessary to reason- 
able rates. A statute limiting total ac- 


quisition cost would present a closer 
question, he added. 
Under the statute a company must 


elect whether to confine itself to the 
highly paid agency or surrender its first- 
class agencies and obtain its business in 
small town agents and inferior city 
agents. 

Mr. Merritt said that if the 
was upheld it would mean that fleets 
could pay one rate of commissions to 
agents in large cities to one company 
and another rate in rural sections to an- 
other company. 

Ralph E. Lum, counsel for the com- 
panies, contended that the important 
question is whether the statute unneces- 
sarily interferes with internal manage 
ment of the companies. Regulation of rates 
charged the public by fire insurance com- 
panies has been upheld, he said, since 
insurance is affected with a public inter- 
est, and therefore regulation of commis- 


statute 


sion is a valid exercise of the police 
power of the state. Mr. Lum pointed 
out that the New Jersey statute does 
not fix a uniform rate of commission, 
but makes each individual company pay 
the same rate to every agent in the state 

Attorneys for the company in the case 
of the Commercial Standard vs. State 
Board of Insurance Commissioners in 
Texas contended that the order of the 
board constitutes an unreasonable in- 


terference in the internal operations of 
the company. Furthermore, it was con- 
tended that the regulations deal with a 
subject in which the public in- 


has no 


terest. It was also argued that the order 
results in the impairment of the obliga- 
tion of contract and that it interferes 
with the liberty and right of contract 


and destroys property rights without due 


process of law and denies equal protec- 
tion of the law. If the state has the 
right to control agents’ commissions, 
counsel for the company maintained, it 


the power to fix salaries and ex- 
penses and to run business of the com- 
panies generally. 

Testimony was 
that have 
sions increased. 

Wright Morrow, special counsel for 
the state, argued that the public inter- 
est involved in the subject matter arose 
from the fact that unless fire insurance 
companies get sufficient income, they 


has 


showing 
commis- 


introduced 


rates decreased as 


will become insolvent, to the injury of 
the public. Public interest is indicated, 
he said, because the action was taken 
by a board representing the public. He 
contended that the companies do not 
compete before the public but with 
agents, and a reasonable maximum in- 


surance rate cannot be fixed except on 
definite elements of cost. He cited the 
case of German Alliance vs. Lewis, 233 
U. S. 389, that the insurance business 
being affected by public interest is sub- 
ject to governmental rate regulation. 





Goodwin Talks 
to Californians 


Warns Special Agents Who 
“Sneer” at Agency 
Organizations 


REMOVE I. U. B. OBJECTIONS 


Feel that Proposed Graded 


Compensation Commissions Will 
Spread to Other Lines 


Agents 


CRAMENTO, CAL. Nov. 5.— 
Interstate Undterwriters Board, fic- 


titious fleets, wholesale insurance, graded 


commissions, branch offices and other 
issues were handled without gloves by 
President Percy H. Goodwin of the Na- 
tional Association of Insurance Agents 
at the meeting of the California associa- 
tion here last week However, Mr. 
Goodwin expressed confidence in the 
fairness of the great majority of com- 
pany officials and in their inclination to 
do the right thing, provided they can be 
induced to meet the agents in confer- 


ence on the vital problems involved 
All Should Aid 


He said that many agents do not real- 
ize that their business has been and is 
in jeopardy Che American 
tem is sound and will 
have the support of all agents, in- 
cluding many who are riding free 
and not doing their part to support the 


agency sys 
live, but it must 
the 
now 


organization. The business is in a state 
of flux, with new and vital problems 
cropping up almost every day. Mr. 


Goodwin estimated that it would proba- 


bly require about three years more to 
work out some of important policies 
now in process. A year ago there were 
nine states in which agent organizations 
were not affiliated with the national or- 
ganization This has been reduced to 
six and in another year every state in 
the union will probably be in line 
Conferences between companies and 
agents in the middle west and south, 
Mr. Goodwin stated, really get some- 
where Unlike the Pacific Coast, the 


company men and agents in those juris- 


dictions gather around a round table 
and actually confer and thresh out their 
problems 

The speaker discussed the “Literary 
Digest” incident at some length aS an 
illustration of the success of the policy 
of co-operation between agents and 
companies. This is the case in which 
President Paul Haid of the Fidelity & 


Casualty abandoned a plan for advertis- 
ing a limited coverage policy after con- 
ferences with the officials of the Na- 
tional association. 


I. U. B. Irritations Removed 


The speaker paid his respects to spe- 
cial agents and department managers 
who are still “sneering” at agency or- 
ganizations while the chief executives of 
the same companies are enthusiastically 

(CONTINUED ON PAGE 17) 
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River May Have 
Saved Oil Fire 


Managers Believe Canadian River 
Was Godsend to Ok‘ahoma 
City 


WAS FRONT LINE TRENCH 


Companies Are Not Greatly Agitated; 
No Movement Seen to 


Cancel Out 
Oklahoma City was front page news 
again last week. Until Sunday after- 


noon when the Morgan Petroleum’s No. 
i <. 3. 


surance 


Stout well was capped, fire in- 
for three were 
anxious lest their worst fears as to the 
peril of Oklahoma City be realized. It 
estimated that this well, 
of control, 


executives days 


was while out 
was throwing 60,000 barrels 
of oil and 100,000,000 cubic feet of gas 
daily. 
Western 
eral 
the 
most 


was 


managers 
which 
from a 


pointed out 
they believe saved 
conflagration. Fore- 
was the fact that the Stout well 
located near the Canadian river, 
which carried much of the oil away from 
the city. One manager recalls that in 
a report to his office last summer, he de- 
clared that the Canadian river consti- 
tuted front line intrenchments, which 
might preserve the city in times of an 
oil emergency. Although some of the 
oil which flowed in the Canadian river 


S¢v- 
lactors, 
city 


started to burn and consumed two 
bridges this was regarded as a neces- 
sary part of the defense. Oil burning 


on location, it was pointed out, although 
sending up billows of smoke, does not 
communicate by sparks. There are no 
flying embers or timbers. Another im- 


portant factor in this connection was 
that there was water in the Canadian 
river. Nine months of the year this 


river is reported to be virtually dry. 
Gas Collected in Pockets 


Although gas accumulated in pockets 
and there was fear of an explosion, the 
atmosphere was clear and a wind of 
slight velocity was blowing. What ob- 
servers fear most is that a well will 
blow wild during a day when the at- 
mosphere is heavy, the gas being pressed 
down upon the city with a danger that 
explosions will start where the gas and 


air mix. 
Another feature which tended to save 
the town was the fact that the Stout 


well produced heavier oil than is to be 
found further east, where almost pure 
gasoline is found. 

Oklahoma City agents and_ special 
agents who have been minimizing the 
danger and ridiculing the anxiety of the 
companies will probably point to the 
fact that although a grass fire started 
not far from the scene of the wild well 
it was extinguished before a conflagra- 
tion developed. 

Executives Not Excited 


Executives who were leaders in the 
agitation last summer for elimination of 
the Oklahoma City hazard are not in- 
spired to more vigorous steps because 
of the Stout well incident. In view of 
reduced income, only a handful of com- 
panies could be induced to join a move- 
ment for cancellation in the city, leaders 
believe. It is believed Oklahoma City 
residents are alive to the danger, this 
belief arising from the fact that troops 
were called out and every precaution 
taken during the time the Stout well was 
blowing wild. The agitation of the 
companies has accomnlished that much 
at least, observers declare. 


(CONTINUED ON PAGE 11) 
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Veteran Dies 























JAMES D, 


VAIL 
J. D. Vail, 


ern general 
Fire in 
partment, 
in Los 
stroke. 
years 


formerly assistant west- 
agent of the Hartford 
charge of its automobile de- 
died last week at his home 
Angeles, after a paralytic 

He retired from business a few 
ago and went to southern Cali- 
fornia to live. He had been in bad 
health for some time. Mr. Vail was a 
native of Port Washington, Wis., hav- 
ing been born there Oct. 11, 1866. He 
served as assistant cashier of the For- 
man, N. D., bank for seven years, thus 
getting knowledge of insurance as it is 
conducted by a local agency. He was 
appointed special agent of the Hartford 
Fire in 1895, traveling in Minnesota and 
North Dakota. He was transferred to 
the western department at Chicago in 
1899 and placed in charge of the survey 


department. He went with the home 
office in Hartford in 1911 as assistant 
general agent in the automobile and 


transportation department. He returned 
to Chicago in 1916 in full charge of the 
automobile department in the west. He 


served as 
its 


bile Underwriters Association, 
its president and was one of 
valued members. 


Buffalo Division Praised 
The Buffalo division of the New York 
Fire Insurance Rating Organization was 


praised in the report of an examination 
by the New York department. 


was prominent in the Western Automo- | 


most | 


Qualifications 
Issue Comes Up 
in a New Light 








For the past few years, considerable 
has been said relative to insurance 
agents’ qualifications, At the last meet- 
ing of the Kansas Association of In- 
surance Agents, Commissioner Hobbs 
addressed that organization on the sub-. 
ject. Agents, field men and the state 
have discussed this situation frequently, 
as to whether or not an automobile 
salesman, banker, student, public offi- 
cial, barber, merchant or one occupied 
in other lines of endeavor is entitled to 
be an agent. 

Agents’ qualifications have just re- 
cently been brought to light in Kansas 
but through a new angle and from per- 
sons not in insurance. This has caused 
considerable talk throughout the state 
and middle west. The question now be- 
ing discussed is not whether or not a 
person in some other line of work is 
entitled to be an insurance agent, but 
whether an insurance agent can be a 
college student playing on a varsity foot- 
ball team. 

James Bausch, star player on the 
Kansas University football team is the 
agent and student attracting the atten- 
tion and the university has been the cen- 
ter of gossip recently. “Jim” Bausch, 
as he is known to football enthusiasts, 
has been paid $75 a month as represen- 
tative for the Bank Savings Life of To- 
peka. A meeting was recently held by 
representatives of the universities in the 
“Big Six” conference. Much publicity 
was given this player. No official ac- 
tion was taken asking the Kansas Uni- 
versity to make any changes but it was 
left up to its authorities to do what they 
thought was right. It is understood 
that they will continue to let Bausch 
by the New York department. 





DRAFT OF CODE FOR OHIO 
WILL SOON BE AVAILABLE 


The insurance code revision commit- 
| tee of the Ohio State Bar Association 
met at Columbus in a two-day session. 
The proposed revised code was_ sub- 
mitted and the committee, by the unani- 
mous action of the 10 of the 14 mem- 
bers present, authorized the chairman, 
W. E. Heney, 2910 A. I. U. Citadel, 


Columbus, to print and circulate the 
proposed tentative-draft. Printed copies 
| will be available about Nov. 15. 





ee 








| CONDENSED NEWS OF WEEK | 
-_ = 





The 
that on 
mutuals 


Western Adjustment 
Jan. 1 it will cease 
and reciprocals. 
* * * 
President Percy H. Goodwin of the 
National association discusses outstand- 


announces 
to represent 
Page 3 


ing agent-company relations and prob- 
lems Page 3 
a 
Fire hazard to Oklahoma City from 
wild oil well is relieved. Page 4 
xk * * 
Texas and New Jersey commission 
cases argued before high courts, 
Page 3 
* * * 
American Association of Insurance 
Agents considers changes in its consti- 
tution. Page 10 


* * * 

Insurance companies interested in 
Kentucky court of appeals decision in- 
volving condemned building loss. 

Page 10 

* * * 
of optimism dominant at semi- 
meeting of Western Insurance 
Page 5 


Note 
annual 
Bureau. 

x * * 

California agents hold 

at Sacramento. 


annual meeting 
Page 8 

* * * 
Insurance Federation of 
announces its mid-year 


Pennsylvania 
program. 


Page 35 

*x* * * 
Company-agent controversy in Phila- 
delphia reported settled. Page 14 








Executive committee of Inland Marine 
Underwriters Association decides to start 
body formally Jan. 1, adopts standard 
| forms Page 5 

* * * 
election results will bring 
insurance commissioners in 
Page 6 


Tuesday's 
changes in 
some states. 

* * * 

Bank of America National 
Savings Association retires 
and brokerage business; 
can agency system. 

* K ok 
the Globe of 


Trust & 
from agency 
supports Ameri- 

Page 4 
of 


Directors Pittsburgh 


and Sylvania of Philadelphia have ap- 

proved the proposition to merge under 

the name of the Globe Page 15 
* * * 

Strong arguments against signing bill 
to increase insurance taxes in South 
Carolina presented to Governor Rich- 
ards at hearing in Columbia. Page 11 

* * * 

Valuable suggestions for sale of pub- 

lic liability insurance presented at meet- 


Field Club in Chicago 
Page 33 


ing of Casualty 


* * x 
hearing will be 
cial committee of the National Bureau 
of Casualty & Surety Underwriters on 
graded commission plan for compensa- 
tion insurance Friday. Page 33 
* * * 
are well advanced for 
of the Detroit Fidelity 
interests controlling Lloyds 
Page 34 


Further given by spe- 


Preparations 
the acquisition 
& Surety by 
Casualty. 








Bank Withdraws 
from Insurance 


President of Great Financial Insti- 
tution Lends Support to 
Agency System 


QUITS REPRESENTATION 


Bank of America, San Francisco, An- 
nounces Policy in Letter to Na- 
tional Agents Association 


NEW YORK, Nov. 5.—President 
Percy H. Goodwin of the National As- 
sociation of Insurance Agents has just 
received the following letter from A. J. 
Mount, president Bank of America Na- 
tional Trust & Savings Association of 
San Francisco, the largest bank outside 
New York City, with 438 branches in 
247 cities in California: 

“Having been indirectly engaged 
through an affiliated company in the in- 
surance agency and brokerage business 
in many localities and through many 
branches of our bank for a number of 
years past, we have had the opportunity 
of making a close study of the business 
and have come to the conclusion that the 
insurance business, as it is handled to- 
day, is a highly technical business which 
should only be undertaken by agents 
and brokers fully qualified in the va- 
rious ramifications of the business. 

Insurance Agent Important 


“We have also come to the conclusion 
that the insurance agent or broker is an 
important economic factor in the pros- 
perity of the community. 

“From our own experience we have 
also come to the conclusion that a bor- 
rower of money or one who obtains 
credit should have the privilege of 
selecting his own agent or broker in 
the placing of insurance and the select- 


ing of the one whom he looks to to 
render him the insurance services de- 
sired, provided the agent or broker 


places the insurance in a company of 
sound financial standing and one having 
a reputation for fairness and prompt and 
liberal settlement of losses. 

“We are firm believers in the Amer- 
ican agency system and the high ethical 
practices advocated by the National As- 
sociation of Insurance Agents. 

“Therefore, with these thoughts be- 
fore us, we have decided to have our 
affiliate withdraw from the’ insurance 
agency and brokerage business and sin- 
cerely trust that this action will be mu- 
tually beneficial to the insurance agents 
of the United States and the Pacific Na- 
tional Fire Insurance Company, which 
company is owned by Transamerica In- 
surance Holding Company.” 

This is the Bank of Italy organization, 
the title recently having been changed. 
For several years expansion of this great 


banking group into insurance was a 
very real threat to American organized 
agents because of the hundreds of 


branches, large personnel and strong in- 
fluence which could be exerted in swing- 
ing insurance lines. For a time it was 
feared this might be the fore-runner of 
a chain system of writing and selling in- 
surance of all kinds. 


New Mutual Officers 


At the closing session of the Federa- 
tion of Mutual Fire Insurance Com- 
panies in Chicago, three new members 
were elected to the board of governors 
They were H. E. Stone, president Lum- 
ber Mutual Fire, Boston; Glen Walker, 


vice-president Millers Mutual, ‘Texas: 
and J. M. Cook, secretary Mansfield 
Mutual Fire, Ohio. 
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Optimism Seen 
at Bureau Meet 


Members Confident Organization 
Will Grow in Influence and 
Standards 


CLARK SOUNDS KEYNOTE 


Report Liquidation of Old Organization 
Well Under Way—Shad Is 
Elected Secretary 


If attendance at the semi-annual gath- 
of the Western Insurance Bureau, 
a small 


compared to former meetings, due in 


ering 


at Briarcliff Lodge, was 


part to confusion attending the 11th 
hour change of meeting place from 
French Lick Springs, and also to the 


fact that there was no issue of first im- 
portance, there was no lack of earnest- 
ness or enthusiasm in the proceedings. 
All members present voiced confidence 
in the future of the fire insurance busi- 
ness, despite the present depression, and 
in the ability of the Bureau to maintain 
“a place in the sun.” 

They were likewise certain that addi- 
tional companies will be attracted to the 
organization from time to time and that 
eventually the membership will fully 
equal that prior to December, 1929, when 
many offices went over to the Western 
Underwriters Association. 


Have Faith in Bureau 


There was no challenge of the clear 
right of any company to select its or- 
ganization affiliation or to operate inde- 
pendently, but that Bureau men have 
faith in the future of their association 
may be inferred from the subjoined con- 
cluding paragraph in the report offered 
by H. A. Clark, chairman of the board. 

He said: “As we look in retrospect 
over the past 11 months since the for- 
mation of the Western Insurance Bu- 
reau, we feel that we have just cause to 
be proud of what the Bureau has stood 
for and what it has accomplished. We 
feel that the new Bureau has more than 
justified itself in carrying out in a most 
admirable way the traditions of the old 
Bureau. 

“The facts speak for themselves and 
their logical results cannot and will not 
be altered. The Western Insurance Bu- 
reau is today on a solid and substan- 
tial basis, and is a far more cohesive 
organization than it had been for many 
years. 

Future Is Promising 

“Its membership is resolutely deter- 
mined to stand by each other and carry 
on its good work for the benefit of the 
public and of the business as a whole. 
We can, in my judgment, face the fu- 
ture with a confidence that not only 
will our standards become higher and 
higher, but upon that foundation will 
arise a development within the organ- 
ization which will give its membership 
an invaluable association for our com- 
mon good, to the end that we may all 
be benefited by the spirit of mutual help- 
fulness thus inspired.” 

President Ralph Rawlings, whose ad- 
dress was presented in part in THE 
NATIONAL UNDERWRITER of Oct. 30, scath- 
ingly denounced the all too prevalent 
practice of irresponsible field gossip, 
both regarding company organizations 
and individual offices, maintaining that 
the institution of insurance is damaged 
thereby in that agents and assureds have 
their faith undermined in the business 
as a whole, making more difficult the 
adoption of reform movements. 

President Rawlings came out squarely 

(CONTINUED ON PAGE 16) 





Rosse Case Finds Flaws 
in Farm Forms in Kansas 





At one of the group luncheons during 
the meeting of the Kansas Association 
of Insurance Agents, Rosse Case of 
Marion, Kan., presented a caustic and 
detailed criticism of the forms for farm 
business in Kansas. Mr. Case was ap- 
pointed chairman of a committee to 
seek changes in the farm policy. 

Mr. Case charged that the writing of 
farm business is 20 years behind the 
times and that the adoption of the new 
farm form last spring put the companies 
30 years behind the times. Mr. Case’s 
first specific criticism was that, although 
stock companies now permit a credit 
for lightning rods, this credit is much 
than that given by the mutuals. 
Furthermore, Mr. Case declared that 
the companies were delinquent in de- 
clining to permit a credit for electric 
lights, “thus encouraging the farmers to 
carry lanterns.” 


less 


The speaker, moreover, asserted that 
there is no justification for charging a 
higher rate for herds of more than 30 
cattle. “The assumption that when a 


farmer gets more than 29 head of cattle, 
the percent of loss by lightning will be 
increased, is ridiculous and tempts the 
agent to advise his customer to carry 
a short term policy on his cattle until 
such a time as he has his herd reduced 
below 29 head, then take out a five-year 
policy, which will cover his increased 
herd for the five-year term. 

Cattle and Horses 


The limit of $60 
is “unfair and foolish,” 
Case. Cattle, he said, 
than horses. The 
horses is $150. 

“The idea that ground and manufac- 
tured seed,” he continued, “must be in- 
sured with hay, limiting the amount 
procurable to $500, is senseless. There 
is no more hazard in ground grain, cake 
and such seeds than in grain; yet it 
can't be insured at the grain rate. The 
item on grain in the present policy is 
so ambiguous that it can be construed 
most any way and is bound to result in 
disagreement in loss adjustment.” 

Furthermore, Mr. Case ventured the 
opinion that power machinery can be 
written at regular farm rates to give a 
good profit and give the company a 
better spread on the policy. 

“The clause,” Mr. Case 


per head on 
according to Mr. 
are worth more 
limit allowable on 


declared, 


“voiding the policy for ten days’ unoc- 
cupancy is a crime. There are farm 
owners in every community who live 


and know, and tell their farm 
neighbors that the town man gets 60 
days’ vacancy and six months’ unoc- 
cupancy, as against ten days allowed the 
farmer. Why should the farmer be so 
discriminated against?” 


in town 


Barn and Granary 


Mr. Case declared that there is no 
excuse for writing farm insurance at a 
flat rate. “In the country towns,” he 
said, ‘“‘we have the additional charge for 
out buildings. Why should the farm 
barn, with its hay, litter, rollicking live 
stock and lanterns take the same rate 
as the granary, which has no hazard of 
any kind and which scarcely ever burns, 
unless by an exposing fire? 

“That farm business can be written at 
a profit is proven by the experience of 
our agency, for the two companies which 
get practically all of our farm business 
have averaged a loss ratio of less than 
40 percent. Up to Oct. 1 of this year 
these companies wrote premiums of $16,- 
532 with loss of $5,140 or 31 percent. If 
the companies continue to retrograde in 
their farm policies, we will all be out of 
business or be compelled to take on 
mutual companies.” 


FARM EXECUTIVE IN ANSWER 


An expression of opinion or answer 
to Mr. Case’s bill of particulars was 





cattle | 





sought from one of the 
executives. In general, this 
said, Mr. Case is fighting wind mills 
He said that if the farm contract in 
Kansas is as bad as Mr. Case charges, 


farm 
executive 


‘ ; 
leading 


the companies would be flooded with 
complaints from agents and clients. 
This is not true, he said. 


Mr. Case’s charges, according to this 
executive, are based upon the fact that 
the Kansas form is not adapted to the 
exceptional farmer. But the executive 
declared that there were not enough ex- 
ceptional farmers to constitute a 
and be granted a special form. 

As to the charge that stock com 
have been " in granting 
rod credits in Kansas, this executive 
declared that the companies were re 
luctant to give this credit in Kansas in 
the face of the long rate litigation in 
that There 


class 


yanies 


lightning 


state. was no incentive for 
the companies to reduce rates when the 
state was exerting every power to bring 


down charges in other directions. 


Lightning Rod Credit 
Last January, however, the companies 
did grant a lightni ng rod credit in Kan- 


sas and the executive interviewed ex 
pressed the opinion that the 


credit was 
reasonable and adequate. For the ordi- 
nary lightning rod equipment a credit 


of 5 cents is allowed on one year busi- 
ness; 10 cents on three year business 
and 15 cents on five year business. When 
a certification by the lightning rod man- 
ufacturer is acquired a credit of 7, 14 
and 21 cents is allowed. The process of 
getting this larger credit is difficult. 

It is true, the executive declared, that 
no credit is allowed for electric lights, 
but he expressed the opinion that none 
should be given. In the country, he 
pointed out, there is no electric code, 
much equipment is installed by the own- 
ers or by amateurs and the installation 
is not officially inspected. Often in farm 


properties the wiring is strung along 
loosely. In barns, where stock might 
run against the wires, the possibility 


exists that the equipment would be torn 
loose and short circuits produced. Fur 
thermore, electric current runs all the 
time, producing a 24-hour hazard. This 
executive declared that the number of 
farm fires started by lanterns is far 
fewer than is supposed. 


The executive did not offer a strong 
defense of the provision that herds of 
more than 30 cattle take a higher rate. 
This provision may have originated 
when Kansas was more of a range 
country and herds of more than 30 cat- 
tle were likely to pasture on public range 
where they could not be closely super- 
vised. 

Mr. Case’s statement that cattle are 
worth more than horses, was disputed 


(CONTINUED ON PAGE 15) 


Brinsmaid Resigns Western 
of Fort Scott, Kan., Position 


eeninemnens: is — by President 
Ray B. Duboc of the Western Fire and 
Western Casualty of Ft. Scott, Kan., 
that the central department office which 
was established at Chicago about a year 
ago under the management of George 
W. Brinsmaid for supervision over ten 
middle western and eastern states, is to 
be reorganized as a service office for 
Cook county and adjacent territory. Mr. 
Brinsmaid and*D. F. Best, his office as- 
sistant, are retiring from the organiza- 
tion. 

Mr. Brinsmaid was at one time man- 
ager of the Rocky Mountain Fire Un- 
derwriters Association, later becoming 
chief engineer for Marsh & McLennan. 
He also served as superintendent of 
western agents for the Niagara. 
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Inland Marine 
Group Is Ready 
Executive Committee Dectdes to 


Rien 
Adopts Standard Forms 


Start Organization Jan. 


MARSHALL IS PRESIDENT 


Six Companies Reported Withholding 
Signatures to Pact—Strict Enforce- 
ment of Regulations Expected 


NEW YORK, Nov. 5 Jan. 1 is the 
date determined on by the executive 
committee of the Inland Marine Under- 
writers for launching the body, with Al- 
bert Wilcox & Co. as secretary-man- 
ager. R. T. Marshall is president and 
the dominant figure in the Wilcox com- 
pany. All executive committee meet- 
ings will be in his ofiice, and any action 
will be put into effect by Mr. Marshall. 

He is widely known to marine under- 
writers and has had extended experience 
in the business. As head of a reinsur- 
ance organization he will have no direct 
|interest in any move of the governing 
body, and will be in position to carry 





out regulations impartially. 


Adopts Standard Forms 


The executive committee has adopted 
standard forms for writing personal 
jewelry, parcel post, personal effects 


policies 
taken the 


floaters and personal tur 

In notifying of the action 
official statement concludes: “There are 
a few companies still which have not 
signed on the dotted line, and which are 
deemed essential to the successful opera- 


tion of the association. A dead line of 
Dec. 15 was set for the securing of these 
necessary signatures.” 

It is understood there are about six 


companies that have not yet entered the 


fold and whose cooperation is desired. 
A further effort will be made to gain 
their adherance to the program betore it 
is put into effect. 

Decision to form the organization was 
reached at a well attended meeting of 
company executives in this city in April. 
Conditions in the business had been 
closely studied for months. 

Original Official Staff 

Officers then chosen for the body 

were: President, Hendon Chubb, presi- 


vice-presidents, Ralph B. 

Aetna, and William R. 
Hedge, president Boston. Executive 
committee, C. C. Macey, Appleton & 
Cox, chairman; Vincent L, Gallagher, 
secretary America Fore; L. C Lewis, 
assistant secretary North America; J. 
C. Keegan, secretary Providence Wash- 
ington; E. J. Perrin, Jr., vice-president 
Automobile; F. W. Koeckert, manager 


dent Federal; 
Ives, president 


Commercial Union; C. F. Codere, vice- 
president St. Paul F. & M.; Jay Zorn, 
secretary Home; George Jordan, assis- 
tant secretary Fireman's Fund; J. C. 
Braslin, Travelers Fire; George C. Long, 


vice-president Phoenix of Hartford; 


Lyman Candee, vice-president Globe & 
Rutgers; John P. Hollerith general 
agent North British & Mercantile; W. 


H, McGee, W. H. McGee & Co., and 
C. S. Timberlake, Hartford Fire 


Gives Fire Prevention Talk 


Speaking before the Oberlin chamber 
of commerce at Oberlin, Kan., W. E. 
Landers, special agent Northwestern 
Fire & Marine, gave a talk on fire pre- 
vention. According to the Oberlin 
‘Herald,’ Mr. Lander’s talk made plain 
the needlessness of much of the fire 
loss not only in Kansas but elsewhere as 
well. 
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Statement from Clarence A. Ludlum 








NEW YORK.—To the Editor: 
issue of your paper, 


the National Association 
Agents at Dallas, set forth that W. H. 
Sennett, secretary of the 
had stated that I had said to him that 


of Insurance 


the agency association should have rep- | 


resentation on the board of directors 
of the U. S. Chamber of Commerce, 
and that I would not be a candidate 
for reelection. 

I desire positively to deny ever say- 
ing or intimating what I am there quoted 
as having said. Whether or not the 
energetic secretary of the agents’ asso- 
ciation misconstrued (and widely so) 
some casual, passing remark I may have 
made, or whatever the explanation, the 
observation and statement attributed to 
me were not made by me. 

The question of electing a local agent 
as a director of the national chamber of 
commerce never happened to suggest 
itself to my mind until I read of it in 
a previous edition of THr NATIONAL 
UNDERWRITER (or some other insurance 
paper) reporting the Dallas convention. 

Also, I have not indicated to any one 


It has ) 
come to my attention that the Oct. 16 | 
in an article com- | 
menting upon the recent convention of | 


association, | 





my rejection of a reelection which, so 
far as I know, has not been proposed 
from any source. That would be a pre- 
mature expression of self-assumption 
which I naturally dislike to have quite 
mistakenly ascribed to me. 

This carries no implication pro or con 
the propriety or fitness of either aspect 
of the proposition put forward. It is 
simply, but earnestly and unequivocally, 
to correct a publicly made misstatement 
or misquotation as to what I am mis- 
takenly alleged to have said. 

CLARENCE A. LupLuM. 


Four-Point Rider Waiting 
for Approval of States 





Agents who are looking forward 
eagerly to authorization of the four- 
point supplemental cover by the sub- 
scribers’ actuarial committee are cau- 
tioned that this contract will not be 
available until it is approved by the in- 
surance departments of the various 
states. Some departments may reject it 
while others may approve only certain 
covers in the contract. It is pointed out 





that the recently authorized smudge 
contract has been disapproved by Kan- 
sa and Michigan and it has not been 
submitted to Missouri and Kansas. 

The supplemental contract is designed 
to be offered for city dwellings, protect- 
ing them against hail, windstorm, riot 
and explosion, aircraft and motor ve- 
hicle property damage. The Eastern Un- 
derwriters Association has authorizéd 
this supplemental contract with a rate 
of 12 cents and a minimum premium of 
$2. It will probably carry a higher rate 
in the west because of the greater wind- 
storm danger there. 


E. L. Kelly Recovers 

Secretary E. L. Kelly of the Fire 
Association, who underwent an opera- 
tion and was out of the office a month 
or so, has now returned to work. Mr. 
Kelly tendered his resignation when 
change in management took place but 
it was not accepted. 


Automobile Officials in West 


Vice-President Alfred Stinson and E. 
J. Perrin of the Automobile of Hart- 
ford are in Chicago this week conferring 


with Western General Agent G. W. 
Funk. Mr. Stinson spent Wednesday in 
St. Paul. 
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Capital, $3,000,000 


INCORPORATED 1799 


ProvipENCE WasHINGTON INSURANCE CoMPANY 


of Providence, R. I. 


Net Surplus, $13,010,813 
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Capital, $500,000 


INCORPORATED 1832 


VIRGINIA Fire aND Marine I[NsurANCE ComMPANY 


Richmond, Va. 


Net Surplus, $1,408,098 


$ 
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Capital, $1,000,000 


INCORPORATED 1928 


AnNcHOoR INsuRANCE ComMPANY 


Providence, R. 1. 


OWNED AND OPERATED BY THE 


PROVIDENCE WASHINGTON INSURANCE CO. 
Net Surplus, $808,637 


$ 





WESTERN DEPARTMENT 
175 W. Jackson BLvp 


J. R. CASHEL, Manager 


CHICAGO 























Effects of the Election on 
Insurance Commissioners 





CHANGES IN SOME STATES 





Hope That a Few of the Able Officials 
May Be Continued in Their 
Positions 





The state elections this week will 
cause a change in the insurance com- 
missionership in some commonwealths, 
Governor Roosevelt of New York has 
not yet appointed a successor to Albert 
Conway. As he is reelected undoubtedly 
the appointment will soon be made, 
George White, Democratic candidate in 
Ohio, was elected and naturally he will 
appoint an insurance superintendent of 
his own political complexion which will 
mean the retirement of Judge Younger, 
much to the regret of those who ap- 
preciate the good work he has done. 
Philip LaFollette elected governor of 
Wisconsin will select undoubtedlv a new 
commissioner to succeed M. A. Freedy, 
Mr. Freedy is regarded as one of the 
outstanding commissioners of the coun- 
try whose administration has _ been 
highly successful. It is unfortunate that 
a man of his type cannot continue in 
office. 


Pennsylvania Election 


Gifford Pinchot becomes governor in 
Pennsylvania, his may or may not 
mean the retirement of Colonel Taggart 
as commissioner. Mr. Pinchot is a lib- 
eral and progressive and may desire 
someone nearer to his political wing of 
the party. Colonel Taggart is a man of 
superior ability and has given satisfac- 
tion in his office. Attorney General 
Brucker is elected Michigan governor 
which is likely to insure the continuance 
of Commissioner Livingston in office. 
Mr. Livingston stands in the front rank 
of insurance commissioners and nothing 
could happen insurance-wise in Michi- 
gan in a greater degree to insure an 
honest and impartial administration of 
office than the reappointment of C. D. 
Livingston. 


Two Are Reelected 


The Democratic ticket in Oklahoma 
was elected including Insurance Com- 
missioner Read. The insurance commis- 
sioner in this state is elected and such 
is the case in Kansas where Commis- 
sioner Hobbs seems to have been vic- 
torious, and thus will continue in office. 

Jess G. Read was reelected Oklahoma 
commissioner by more than 100,000 ma- 
jority. In two previous primaries, he 
carried 75 out of 77 counties. This is 
the second successive election he has 
carried by a big majority. 


Three New Offices Opened 
by Underwriters Adjusting 





As the first step in an extensive de- 
velopment program, T. A. Pettigrew, 
general manager Underwriters Adjust- 
ing, has assigned resident adjusters to 
Belvidere, Ill.; Ottumwa, Ia., and Green 
Bay, Wis. Several other appointments 
are contemplated soon, Mr. Pettigrew 
announces, so that the service of the 
company may be more available to mem- 
bers throughout the territory in which 
the Underwriters Adjusting operates. 

S. E. Wentworth, who has been con- 
nected with the Chicago office of the 
Underwriters Adjusting, is now located 
at Belvidere, where he will operate un- 
der the jurisdiction of Chicago. His 
address is 809 South State street. E. P. 
Doyle, who has been in the service of 
the Wichita, Kan., branch, is assigned 
to Ottumwa under the jurisdiction of 
Des Moines. Mr. Doyle’s address is 
107 East Second street. B. D. Roe, 
formerly of Milwaukee, is now in Green 
Bay, under the jurisdiction of Milwau- 
kee. His address is 1246 East Mason 
street. 
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rance Policy 








Standard Fire Ins Cash Capital . . . . . . $24,000,000.00 


| eS 
Exp | Net Surplus ...... $ 48,796,473.07 
I AI oa earemumnrenee: (Accumulated over 77 Years) 


Amount, 


:- 4 eres Surplus to Policyholders $ 72,796,473.07 


Premium, - 


Additional Funds. . . . $ 40,714,883.00 


ee. eee (Pro rata Unearned Premiums) 
3 WlOng Reserved for Miscellaneous 
ea! LE Accounts, Taxes, Dividends and 


Other Obligations $ 13,239,446.26 


axgranr ue OoMEANL | | 


Assets Cash on hand, funds con- 
servatively invested or current 


Meany, YO balances payable when due $126,750,802.33 | 


oOo 
CASH CAPITAL $24,000. oO 


otx Agents know / 
WHATS BACK OF A HOME POLICY ! | 


— 
hicies 

| Eee rtions of all po 

jt is important that we yr = xactly alike. If they 



































O all outward appearances an insurance policy is merely 





coverin A ne hee mer or oe +" once ' 
penile a contract calling for so much protection paid for at a 
E. 413-1 

standardized rate. But thorough investigation discloses the 





quality of that protection. 


To determine “what's back of a policy” it is necessary to get under the surface and 
dig down to bed rock. 


The record of the company issuing the policy, its conduct during times of stress such 
as the Chicago conflagration of 1871 and the San Francisco Fire of 1906 aid in de- 





termining insurance quality. The company’s assets in regard to the protection of 





its policyholders, the equitable and satisfactory adjustments of its losses are other 
quality factors which go to build up the solidity of insurance protection. 


Agents of The Home Insurance Company of New York can offer their clients a 
policy backed by a company whose assets total nearly $127,000,000 and one that 
has a reputation for fair and prompt settlement of all losses. 


— THE HOME 83k} NEW YORK 


ORGANIZED 1853 WILFRED KURTH, Pres. 


59 MAIDEN LANE 


Strength * Reputation * Service 
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SERVICE 


UNEQUALED 


ALL OVER THE 
WY ORLD 

















An organization of specialists in the handling 
of all claims, including— 

AUTOMOBILE AVIATION — UsE & Occu- 
PANCY—FIRE—TORNADO—RENTAL — SPRIN- 
KLER LEAKAGE—FuRS—JEWELRY—ALL RIsK 
BurGLARY — LivE StocK — BLANKET BOoNDs 
—RADIUM—F INE Arms. 





CHICAGO — NEW YORK — PHILADELPHIA 
LOS ANGELES—SAN FRANCISCO 
MON TREAL—LONDON—MANCHESTER 
STRASBOURG—ANTWERP—GENOA 
ALEXANDRIA—CAIRO—SHANGHAI 
PARIS—MARSEILLES—NICE. 


Represented in every principal city in the world 
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Battles ecdoctal dion: 
of California Association 





PERCY GOODWIN GAVE TALK 


Secretary Colridge Reports Membership 
Gain of 81 Percent and 37 
Local Boards 


NEW OFFICERS 


President—Eugene Battles, Los An- 
geles. ° 
Vice-Presidents—Percy 8S. W. Rams- 


den, Oakland; W. W. Robinson, San Ber- 
nardino,. 

Regional Vice-Presidents — Donald 
Goldsmith, San Diego; Thornton Web- 
ster, San Jose; H. B. Scudder, Sebastopol, 


SACRAMENTO, CAL. Nov. 
The California Association of Insurance 
Agents held its annual convention here 
last week with over 300 in attendance. 
Wednesday afternoon a golf match was 


5.— 


held between special agents and local 
agents, followed by a stag. dinner. 


rhursday morning was given up to reg- 
istration and the first formal session got 
under way in the afternoon with Presi- 
dent Eugene Battles in the chair. After 
the usual preliminary talks Percy H. 
Goodwin, president of the National as- 
sociation, took the floor and in a vigor- 
ous and fearless discussion reviewed 
some of the principal issues involving 
companies and agents in their national 
relationships. 
Secretary Colridge Reports 


Frank C. Colridge, executive secre- 
tary, made a comprehensive report 
showing the progress made during the 
past year. He said that there has been 
a membership gain of 81 percent. The 
report indicated the association is very 
well organized, with 37 local boards and 
several more in process of organization. 

President Eugene Battles presided at 
all open sessions. The association was 
welcomed to Sacramento by Governor 
Young and by T. P. McCarthy, presi- 
dent of the Sacramento exchange. 
Among the first day speakers were 
Glenn D. Willaman, secretary California 
Real Estate Association, and W. T. 
Rambo, past president of the associa- 
tion. 

The morning session on Friday was 
closed to all except members of the 

California association. On the agenda 


were such important matters as an 
agency qualification bill, fictitious auto 
fleets, financial institutions as agents 


and brokers, and mutual competition. 

On the afternoon program there were 
several excellent talks, the first of which 
was by A. S. Holman, manager for the 
Travelers in San Francisco, and vice- 
president of the National Association of 
Life Underwriters, who discussed “How 
the Local Agent Can Build Up a Life 
Insurance Business.” He stressed the 
point that the local agent has the entree 
and the confidence of local business men 
and is in position to add substantially 
to the income of the agent by tactfully 
introducing the subject of life insurance 
in his solicitation. 


Should Keep Up Production 


J. Schofield, vice-president Globe 
Indemnity, said that establishment of 
the principle of the agents’ ownership 
of expirations carried with it an obli- 
gation to keep up production and that 
some agents have failed in self-manage- 
ment and creative salesmanship. He 
characterized this as a good time to stick 
to fundamentals and sound business 
practices. He praised the work of the 
agents’ organizations and said that there 
never has been a time when the agents 


had as good a chance to have their 
troubles settled satisfactorily as the 
present. 


“Local Agency and Local Association 
Advertising” was discussed by Al. Wad- 
dell, Oakland advertising man. H. F. 
Gardner, vice-president of W. B. 


Brandt & Co., San Francisco and New 
York, described the history, present 





————— ————_— 
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Agent Should Study to 
Become Efficient—Rambo 


At the Sacramento convention 
of the California Association of 
Insurance Agents last week W. F. 
Rambo of Hall & Rambo, San 
Jose, spoke on “Selling the 
Goods.” He said an agent should 
study insurance books and maga- 
zines in order to become efficient 
in his line. In this way he can 
bring the attention of the public 
to the fact that he has some worth 
while things to sell. He said that 
a successful agent should be an 
all ’round insurance man and 
should not have to send for a spe- 
cial agent to explain the intimate 
intricacies of the various sidelines. 
Of course, if an agent is in a po- 
sition to avail himself of the serv- 
ice offered by companies through 
specialists, he would be unwise not 
to accept all the help he can se- 
cure. 

The greatest asset any agent 
has, said Mr. Rambo, is the con- 
fidence of his client. If an agent 
tells his client what his policy does 
not cover, he may expect him to 
buy the additional coverage later. 
This will also relieve him of em- 
barrassment in case a loss occurs. 











scope and commission earning possibil- 
ities of all-risks insurance contracts. 

Since the National association con- 
vention will be held in Los Angeles in 
September it was decided to hold the 
state meeting the same week—begin- 
ning two or three days prior to the na- 
tional meeting. 

The closing address of 
was by Frank Guerna, insurance de- 
partment counsel, who talked on the 
fundamentals that affect insurance 
agency salvation. He pointed out that 
the insurance department must co-oper- 
ate with the business as well as regu- 
late it. 

Today there are approximately 93,000 
licenses in California, he said, perhaps 
because of the depression in other busi- 
ness activities as the requests for li- 
censes have tripled in the last year. 

The qualification statute was referred 
to briefly—with the statement that the 
present statute is inadequate and not 
satisfactory. Mr. Guerna, in closing, 
pledged the earnest endeavors of the 
department, saying that Commissioner 
Mitchell believes the standard of the 
business should be high and that agents 
as well as all concerned are entitled to 
reasonable protective legislation. 


the meeting 


Condemn Competitive Bids 


The association passed several reso- 
lutions: 

The quotation and use of bids or pre- 
miums by agents, brokers or companies 
through reductions in established sched- 
ules of commissions was condemned. 
Unemployment insurance was declared 
economically unsound. “It would ad- 
versely affect the entire fabric of the 
business world. To be effective it must 
be mandatory. To be mandatory leads 
rapidly to governmental paternalism. 
Any dole system is both demoralizing 
and destructive. We agree with an emi- 
nent industrial leader that it ‘stifles am- 
bition, destroys initiative and blights 
hope.” 


CONVENTION NOTES 

Harry Schroeter of Oakland presented 
a beautiful silver service to President 
and Mrs. Eugene Battles on behalf of 
association. President Battles is affec- 
tionately called President “Gene” by 
every member. 

* * * 

A plaque, the award for most meritor- 
ious service on part of a member for the 
year, was given L. R. Johnson of Merced. 

* * * 

President Battles in his 
marks took occasion to pay a splendid 
tribute to the insurance press, calling 
attention to its place in the business and 


closing re- 





the great service it performs. 
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Continental Indemnity 
Company of America 


TeromeB MM CutchanPresdent. 












Place Your Automobile 
Insurance with a Growing 
Concern 



















Substantially backed by insurance men of 
financial means and guided by Darby Day’s 
extensive insurance experience and ability 
as an organizer and builder, the Continental 
Indemnity Company of America is aggress- 
ively pushing automobile insurance. 


{a Darby Day Company] - 


The 5-Point Complete Auto Policy offered 
by this company provides ample protection 
against every possible automobile loss. 
Agents find the 5-Point Policy easy to sell 
because it so thoroughly fits every motorists 
needs and is sold at independent rates. 
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Do you desire to represent a strong non 
conference company offering automobile 
policies you can sell easily—a progressive 
company that knows how to handle agents 
and give them close personal assistance? 











Andrew J. Cann 
Resident Manager 


A—1614 Insurance Exchange—Chicago 
Phone Wabash 0885-6-7 














Brokerage Accounts Our Specialty 
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KANSAS CITY MO. 


, sant orrces' CHICAGO [ILLINOIS BANKERS BUILDING 
— Specaliging in Automobile Jusurance.. 
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Question and Answer Column 


All are invited to send in their problems: they will 
be given our most careful attention. 





QUESTION: A client of ours asks insurance on goods sold to re- 
tailers but not yet paid for. How can this be covered? 


—R. L., Atlanta. 


ANSWER: Unless the client has a chattel mortgage on the goods 
sold, he is an unsecured creditor and has no insurable 
interest in them. He has exchanged these goods for a 
credit agreement with the retailer which is subject to col- 
lection, in the usual manner, when due. It is for him to 
assure himself that the credit standing of the retailer is 


satisfactory before selling the goods without security. 





QUESTION: What sort of advertising program have you found 


most successful for the local agent? — John C., 
Chicago. 
c 


ANSWER: Generally speaking, direct mail advertising, if properly 
followed up, will bring the greatest return for the amount 
of money spent. However, local conditions must be care- 
fully considered before any definite plan can be recom- 
mended. We suggest that you take up the matter with 
the Advertising Department of your Company, giving 
them the complete 


“picture” of your situation and the 


definite object you hope to accomplish. 





QUESTION: How may I avoid the troublesome question of decid- 
ing what value to apply to cars I insure?—F. McH., 


Philadel phia. 


ANSWER: By selling the Actual Cash Value Policy plan which 
eliminates all discussion of value until a serious loss 
r. Be- 


cause the rate is adjusted to the average value of each car 


occurs. It then becomes the problem of the adjuste 
for the term of insurance, the owner is neither over- 
charged in the premium, nor penalized by under-insur- 
ance. A named amount in a policy, while limiting the 
total possible recovery, guarantees no more than actual 


cash value at the time of loss. 






JHE AMERICAN 


NEWARE 
Capital $6,681,570 


NEW JERSEY 
Incorporated 1846 











General Agents Consider 
Change in Constitution 





TO DIVORCE LOCAL BUSINESS 





Purpose of Association Would Be to 
Promote Idea that General Agent 
- Is Administrator 


At the meeting of the executive com- 
mittee of the American Association of 
Insurance General Agents, changes in 
the constitution and by-laws were rec- 
ommended to strengthen the integrity of 
the general agent’s position and to pro- 
mote harmony between the operations 


| of the association and of the underwrit- 


ing organizations of the companies. An- 
nouncement was made by President 
Herbert Cobb Stebbins. 

In order to support the company un- 
derwriting organizations, and particu- 
larly to lend support to the companies 
in divorcing entirely all general agencies 
from the local business, the executive 
committee recommended revision of one 
of the articles of the association’s con- 
stitution. 

Proposed Article 


“General agencies to be eligible to 
membership,” the proposed article reads, 
‘must be in conformity with the rules 
of the underwriting organizations having 
jurisdiction, and members in good stand- 
ing in any local or state association of 
insurance general agents in their terri- 
tory whose constitution and by-laws 
have been found to be in harmony here- 
with. Written application for member- 
ship must be submitted to and receive 
the favorable vote of a majority of the 
membership committee.” 
Mr. Stebbins explained that because 
» effective dates are not the same in 
different underwriting jurisdictions, 
» executive committee could not set a 
definite date for the clearance of this 
organization as a whole, and therefore 
adopted the company rules and effective 
dates for different sections of the coun- 
try. In the meantime the association 
will accept no general agencies as mem- 
bers which are also engaged in the local 
business. At present, Mr. Stebbins re- 
ports, only a very small minority are 
engaged in the local business. 
Purpose of Association 


Moreover the executive committee 
recommended a change in the statement 
of purpose of the organization. 

“Its purpose,” the statement reads, 
“shall be to establish and maintain the 
general agency business as that of 
supervising offices free from direct or 
indirect owners! lip or operation of any 
local agency business, and the accept- 
ance of the principle that the compen- 
sation for services rendered by such 
general agencies is a supervision and 
management expense; for the promo- 
tion of more cordial relations between 
its members, for interchange of informa- 
tion, for the discussion and solution of 
mutual problems, and for the perpetua- 
tion of the American agency system.” 


The next annual meeting of the asso- 
ciation will be held in Dallas, April 
20-21, 1931. Mr, Stebbins points out 


that Dallas is the home of the first pres- 


ident of the association, T. L. Lauve of 
the Trezavant & Cochran general 
agency. 


E. W. Speroni Dead 


E. W. Speroni, for many years con- 
nected with the Great American Fire 
and its contact man for production in 
New York metropolitan territory, died 
suddenly at his home in Brooklyn Sun- 
day. 


Fuller & Kern Get Security 


A notable addition to the underwrit- 
ing facilities of the Fuller & Kern office 
of New York City will be the Security 
of New Haven, of which company they 
have been appointed metropolitan man- 
agers, effective Dec. 1. 








Companies Hit in Important 
Decision Made in Kentucky 


CONDEMNED BUILDING LOSS 


Insurance Offices Contended That 
Action Was Not Warranted 
by Results of the Fire 


The Kentucky court of appeals in the 
case of Security vs. Rosenberg seems to 
have opened wide a door for increasing 
fire losses in Kentucky. The court 
ruled against the insurance companies 
and the decision means that about $40,- 
600 out of the $78,000 involved must be 
paid. Companies having the other $38,- 
000 did not enter the consolidated suit 
and the fight on their cases will con- 
tinue. 

The fire occurred in Covington. When 
it seemed that the loss was about to 
be settled on the basis of a partial build- 
ing the city commission of Cov- 
ington concurred in a recommendation 
of the Covington building inspector that 
the entire structure should be con- 
demned. Later the commission granted 
a permit to rebuild using part of the 
structure which was still standing and 
then later again rescinded this action. 


loss, 


Comment by the Court 


The insurance companies had pleaded 
that Mrs. Rosenberg procured the city 
authorities to condemn the building. On 
this point, the court said: “But if it was 
a total loss and too dangerous a struc- 
ture to be allowed to stand on the street, 
she had a right to do this. The finding 
of the jury that it was a total loss and 
could not, because of the fire, be prop- 
erly repaired, is conclusive and she only 
did what she had a right to do.” The 
court said further that after condemna- 
tion the burden of proof is on the in- 
surer to show that the facts did not 
warrant condemnation and that the 
building could have been repaired or 
restored without violating any building 
law or regulation in force at the time 
of the fire. 


Contention of the Companies 


It was the contention of the com- 
panies that condemnation was not war- 
ranted by the results of the fire and 
that the building inspector himself did 
not set forth clearly that his recom- 
mendation for condemnation was based 
upon the results of the fire. The court 
held that the jury had decided this issue 
when it gave a verdict for a total loss. 
No appeal will be made on the cases 
involved in this decision. 

Insurance men maintain that following 
this decision it matters little to what 
extent a building may be damaged by 
fire if, following the fire, the insured 
can get the municipal authorities to 
condemn the buildings, the companies 
are held for a total loss. 


May Have Council Meeting 


The executive committee of the Na- 
tional Association of Insurance Agents 
may decide to abandon the state officers’ 
meeting that has been held in recent 
years the day before the big conven- 
tion starts. Instead there will likely 
be a meeting of the newly created na- 
tional council, which consists of one 
councillor from each state. This will 
serve the same purpose. 


Blue Goose atin Expands 


Members of the Blue Goose will be 
interested to know that the Texas Pru- 
dential, carrier of the Blue Goose group 
life insurance contract, has been licensed 
in Oklahoma. The company now oper- 
ates in three states, Texas and Missouri 
being the others. 


“The Appraisers and Assessors Man- 
ual” by Prouty, Collins & Prouty, hand- 
book of taxation and valuation, is sold 
by The National Underwriter, price $5. 
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ree Governor Not to Sign 
North Carolina Tax Measure 


PROTEST INCREASE IN RATE 


Three Former Governors, Cotton Manu- 
facturers Join Insurance Inter- 
ests in Opposing Bill 


COLUMBIA, S. C., Nov. 5.—Three 
former governors of South Carolina, 
Richard I. Manning, Duncan C. Hey- 
ward and Thomas G. McLeod, appeared 
before Governor John G. Richards 
Monday and voiced their opposition 
to the signing of a bill which would 
increase from 2 to 3 percent the tax on 
insurance premiums collected in South 
Carolina. The governor took the mat- 
ter under advisement. 

Strong opposition to the bill was 
voiced by insurance men from this state 
and from North Carolina. The princi- 
pal points raised against it were that 
insurance companies would pass on the 
tax to policyholders, already groaning 
under a tax burden; that through retali- 
atory measures home companies doing 
business in other states must pay higher 
taxes in those states; that insurance 
companies are already bearing their 
share of the tax burden and that the 
tax, once imposed, would never be re- 
pealed. 

Cotton Men Oppose Bill 


The Cotton Manufacturers Associa- 
tion of South Carolina opposed the bill, 
stating that insurance items for cotton 
mills are a considerable feature of their 
costs and they fear that to increase the 
tax on insurance companies would in- 
crease the tax the cotton mills are 
bearing. 

The main argument for the bill is that 
present revenues will fall short by about 
$250,000 of meeting the state’s expenses 
and that this bill provides a means of 
preventing an increase in the deficit 
which the state already faces. 


Kelsey Plants Tokio With 
Balfour-Kessler on Coast 





NEW YORK, Nov. 5.—J. A. Kelsey, 
general agent of the fire department in 
this country of the Tokio and president 
of the Standard of New York, while in 
San Francisco appointed the Balfour 
Kessler agencies Pacific Coast represen- 
tatives of his two companies. The Bal- 
four office, one of the long established 
and most progressive agencies on the 
west coast, will succeed Henly & Scott 
also of San Francisco who have handled 
the companies for several years. Mr. 
Kelsey is due in this city Nov. 10 plan- 
ning to stop enroute at Chicago. 


River May Have 
Saved Oil Fire 


(CONTINUED FROM PAGE 4) 


One important western manager, who 
made a report last summer, declares that 
the key statement in his report is still 
valid and the truth of it was borne out 
by the performance of the Stout well. 
“It is a gamble on the ability of the 
oil people to bring in high pressure 
wells and keep them safe after they have 
once been capped,” the report of this 
manager declared. 

The same manager declared that 3 
percent of all the wells brought in in 
the Oklahoma City field have gotten 
away from the operators. The ques- 
tion is whether one close enough to the 
city will blow wild under conditions 
favorable to a conflagration. 


SIX BLOCKS OUTSIDE CITY 


OKLAHOMA CITY, Nov. 5.—The 
Stout well is located about 6 blocks 
south of Reno street and three blocks 
east of High street, which places it 
about six blocks outside the city limits 





Central Committee Holds 
Meeting With Livingston 





MICHIGAN PLAN SCHEDULED 





Organization is Now Perfected to Co- 
operate More Effectively on Some 
Common Problems 


LANSING, MICH., Nov. 5.—The 
central or liaison committee linking the 
activities of the agents representing 
stock companies and the field men rep- 
resenting such companies, formed at the 
suggestion of President Lieber, of the 
Michigan Association of Insurance 
Agents, held its first session in the of- 
fice of Commissioner Livingston here 
today. 

Most of the session was given over to 
the perfecting of the organization, which 
consists of three specially appointed 
members of each of four important as- 
sociations in these fields operating as 
a unit, and designed to attack common 
problems with a united front. A chair- 
man was selected from the personnel 
of the committee, standing committees 
appointed, future meetings discussed, 
etc. Chief among the several problems 
that were recommended for attention by 
the liaison committee was that of mixed 
agencies, those representing both stock 
and mutual or reciprocal companies, a 


practice that was condemned by the 
committee. 
Those in Attendance 
Those in attendance at the session 


were G. Leo Weadock, Saginaw, chair- 
man of the board of the local agents’ 
group; Carl Trager of Lansing, and G. 
E. McVoy of Grand Rapids, represent- 
ing the Michigan Association of Insur- 
ance Agents; F. Damon Row, state 
agent Springfield Fire & Marine, and 
president of the Michigan Underwriters 
Association; A. N. McDougal, Royal 
Exchange, secretary field men’s associ- 
ation, and E. F. Richards, field superin- 
tendent of the Great American, repre- 
senting the Michigan Fire Underwriters’ 
Association. 
Casualty Men Represented 


i 


Grow, manager of the insurance 


department of Homer Warren & Co., 
and president of the Detroit agents 
body; Dean Howland, director, and 
Walter Hall, of the Kelly-Halla-Pea- 
cock agency, representing the Detroit 
Association of Insurance Agents; and 


John Callahan, manager of the Travel- 
ers Detroit branch and president of the 
casualty and surety club; John Horton, 
maanger of the Aetna Casualty, Detroit 
branch and Harry J. Quinn, manager of 
the Detroit branch of the Maryland Cas- 
ualty, formed the group from the Cas- 
ualty & Surety Field Club of Michigan. 


GENERAL CASUALTY’S JOINT 
POLICY WITH EAST & WEST 


The General Casualty & Surety of 
Detroit is issuing a new combination 
automobile policy in connection with the 
East & West of New Haven. The com- 
bination policy issued by the Detroit 
company with the Columbia Fire of 
Dayton was discontinued. 

The new policy covers fire, theft, tor- 
nado and collision in the East & West 
and personal injury, propertv damage 
and plate glass in the General, thus 
making a seven-point policy. Fire, theft 
and collision claims will be reported di- 
rect to the New Haven company and 
the remainder to the Detroit company. 








where the city restrictions are not ef- 
fective. Favorable weather conditions 
greatly reduced the danger, with a wind 
blowing at a 10 to 12 mile velocity, the 
bright weather produced a light atmos- 
pheric condition that discouraged accu- 
mulation of gas and diminished the 
probability of explosion which is the 





main hazard. 
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In Cold Weather 
successful Agents 
hotfoot it to meet 
their patrons’ and prospects’ 


every need. 


Why not do a thorough job? 


rae a 
Commonwealth 


INSURANCE COMPANY 


WEW YORK 





Fire and 24 kindred needed covers 





(besides Advertising Aids, Individual Survey © 
Cards, Expert Advertising and Selling Advice) 
eliminate any desire to sleep on the job. 
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| CHANGES IN THE FIELD 





Hawkins in New Connection 





Hawkins, 1430 Main street, Columbia, 


S. C., as state agent for the American 


| agent with the Rhode Island group in 
| South Carolina. General Agent Hawks 
| states that later he intends establishing 

a service office at Columbia under the 
| supervision of Mr. Hawkins. 


Weber Joins Firemen’s Group 


Firemen’s of Newark group as Iowa 
state agent for the National Ben Frank- 
lin, Mechanics, and Milwaukee Mechan- 
ics for western Iowa. In addition to his 
experience in the field, Mr. Weber 
served in the western department of the 
Continental as examiner. 

In adding more man power to the 














Merchants, American Home, American ~ Iowa field in the person of Mr. Weber, Ne 
Has Become South Carolina State Constitution, Liberty sell, Safeguard Clark Shifts Iowa Field as Continental H. A. Clark, western manager for the M 
Agent for the P. Lester Mawks and Stuyvesant for South Carolina. Spe- State Agent Is Added Firemen’s fleet, has arranged a number ag 
General Agency cial Agent George W . Hartzell, who has to Staff of shifts in representation of the various “Ss 
ale had the field, has resigned. Mr. Haw- members of the fleet. Harry Houghton, ex 
kins was formerly connected with the = who has been Iowa state agent for the un 
P. Lester Hawks, general agent at | Southeastern Underwriters Association I. J. Weber, for six years lowa state | Mechanics and the Firemen’s, releases St 
Richmond, Va., has appointed W. M. | and then for 10 years has been special agent for the Continental, has joined the | the former company to Mr. Weber to of 
devote his entire time to the Firemen’s. mi 
) Roy Stone retains the Concordia but th 
e* releases the National Ben Franklin, sp 
re = while Nebraska State Agent Alfred ju 
Pet A II Ge “ : Watson, who formerly represented the as 
Re a, ae Oe Kener! — ABS — E . erly h 
- Pale ct mete : acme Milwaukee Mechanics in western Iowa er 
. : » will concentrate all his activity in Ne- in 
; braska. H 
Mr. Weber’s headquarters will be in 
“Ser the Capitol Building, Des Moines. 
. . > 
E. Zahl Joins Fireman’s Fund th 
Ta 
Vo F F Returns to Texas Field After Term in Q 
I Home Office of Fidelity N 
Union r 
re 
ee Ernest Zahl, assistant secretary Fi- cl 
en delity Union Fire of Dallas, has been al 
a 


General elections will be held this fall in 32 
states. Practically every newly-elected official, 
in order to qualify for office, will be required to 
file a bond, signed either by corporate or per- 
sonal surety. 


In few circumstances is personal surety more to 
be shunned than in public office. No man who 


appointed special agent for the Fire- 
man’s Fund for northwest Texas with 
headquarters at 720 Oliver-Eakle build- 
ing, Amarillo. Mr. Zahl entered the in- 
surance business with the Republic. 
Later he joined the Fidelity Union Fire 
and traveled the west Texas field for 
that company. Subsequently he was 
brought into the home office as assist- 











. * . t cretary. Mr. Zahl has many 
wishes to act without fear or favor will fetter his lagi Texas field who will wel- c 
independence by permitting friends or political come him back in their ranks. E 
allies to sign his bond. Scarcely a city in the Y 
land lacks its tale of financial ruin, litigation P. K. Ramsey \ 
and hate bred in personal liability assumed for P. K. Ramsey, who for five years was ) 
an officeholder. state agent for North Carolina and man- 2 
s att . ager of the branch office for the Na- 
Appreciating these facts, many states and muni- tional Union Fire at Greensboro, has y 
cipalities have provided for the payment of cor- been transferred to Wisconsin to take I 
porate surety bond prermitms out of public charge of the company’s business in that 5 
funds. Where such a provision obtains, the state, excepting Milwaukee. He will ‘ 
public official who elects to provide a personal maintain headquarters at Madison. Mr. t 
surety bond is not keeping faith with the people Ramsey will be welcomed back into the ¢ 
whose interests he is bound by his oath of office western field by many who were asso- 
to protect, and who are contributing through the: ciated and acquainted with him during 
taxes they pay to the emoluments of his office. the six years he spent with the Fire- 
Where provision for the payment of corporate men’s group, being located at Omaha. ' 
surety bond premiums does not exist, the public A. H. Fall, Jr. ‘ 
official should weigh with care the hazards of : : ; 
personal surety as contrasted with the safety, Po rote “at 5 Fh van —_— ; 
° j state ze ) j 
security and f om afforded by a corporate Georgia, Florida and Alabama, with 


surety bond. 


Surety agents can perform an important public 
service by bringing the above facts to the atten- c 
tion of their fellow citizens, as well as to their rs 


headquarters in the Hurt building, At- 
lanta. He was formerly special agent 
of the Automobile in the southeast. He 
a graduate of the University of 





local candidates for public office. The FaD is Georgn. | 
prepared to cooperate in this worthy cause by C. S. Toole | 
providing any agent, upon request, with a sup- Cameron S. Toole has been advanced ; 
ply of an interesting and illuminating booklet by the Travelers Fire from special 


entitled, ‘‘A Comparison of Corporate and Per- 





sonal Surety.”’ 


FIDELITY AND DEPOSIT COMPANY 


FIDELITY AND SURETY BONDS - 


of Maryland 
BALTIMORE 


|i 





BURGLARY AND PLATE GLASS INSURANCE 
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agent to assistant manager of the New 
York City office. 





J. H. Arnold Knows That 
Coincidences Do Happen 





A local agent in New London, 
O., J. H. Arnold, recently ordered 
and received a new map of his city 
from the Sanborn Map Company. 
The new map was wrapped in 
pages of an obsolete map and as 
Mr. Arnold removed this covering 
he noticed on the old map several 
familiar street names, although the 
name of the city had been oblit- 
erated, Investigating further he 
discovered the name “Arnold 
Apartments” printed thereon. Mr. 
Arnold had built these apartments 
28 years ago when he was a resi- 
dent of Gemeente. N. M. 
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GOES WITH MOSENTHAL & SON 


J. G. Heller, who retired from the 
New York City agency of Hooper & 
McDaniel, to associate with the broker- 
age house of H. Mosenthal & Son, as 
“service executive,” has had 18 years 
experience in the casualty line, and 
understands it from its many angles. 
Starting his business career at the head 
office of the Fidelity & Deposit in Balti- 
more in 1912, he became connected with 
the Home of New York two years later, 
specializing in fire and automobile ad- 
justments. In 1919 he was appointed 
assistant general manager of the Gen- 
eral Exchange Corporation, so remain- 
ing for five years, when he joined the 
Hooper & McDaniel agency. 

a 
QUEENS’ RATE DISPUTED 


A hearing is being held Thursday of 
this week to consider the request for 
rate reduction in certain sections of 
Queens. Notification of the hearing was 
made in a lengthy statement by the 
New York department of the history of 
rates in Queens and agitation for their 
reduction. In 1925, the statement de- 
clared, fire insurance companies became 
alarmed because of the construction of 
a large number of frame dwellings in 


_ VIEWED FROM NEW YORK 


By GEORGE A. WATSON 
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central Queens. The companies sought 
a rate of $1 per hundred to compensate 
for the hazard but the department re- 
jected this proposal, whereat a rate of 
50 cents per $100 was submitted. 

At the present time a rate of 30 cents 
to 40 cents per $100 is charged in cer- 
tain sections of Queens, although a rate 
of 16 cents prevails elsewhere in the 
county. 

s * * 
FOUR COUNCILLORS NAMED 

Four representatives of their respec- 
tive states have been appointed to date 
as national councillors of the National 
Association of Insurance Agents. They 
are E. J. Cole, Fall River, Mass.; 
George W. Carter, Detroit; Albert 
Dodge, Buffalo, and H. E. McKelvey, 
Pittsburgh. The national council of 
one member from each state was pro- 
vided for in the constitution adopted at 
the recent convention in Dallas. Other 
members of the council will be an- 
nounced shortly. 

ne 
BROKERS TO HEAR FOWLER 


Clarence C. Fowler, deputy superin- 
tendent of the New York department in 
charge of its liquidation bureau, will 
address the General Brokers Associa- 
tion of this city the evening of Nov. 12. 
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CHORAL CLUB RECITAL 


The Insurance Exchange Choral Club 
consisting of people in the Insurance 
Exchange building, Chicago, who are in- 
terested in chorus work, gave a con- 
cert last Thursday evening in the Chi- 
cago Board auditorium. Miss Nanna 
M. Roseboom of the Illinois state 
agency of the Home of New York is 
president. J. G. Grabau is the director. 
Aside from the choral work, Miss Ruth 
Dennen of the Maryland Casualty gave 
soprano solos. The club is appealing to 
all persons in the building who are in- 
terested in getting special training along 
chorus lines. 

ee & 
HOME BUILDING THE CENTER 


The American Institute of Steel Con- 
struction at its annual meeting last week 
decided to hold a national architectural 
contest in connection with the celebra- 
tion of the 50th anniversary of the first 
skyscraper of steel construction in 1934. 
This will center about the Home Insur- 
ance building in Chicago, which is con- 
sidered as the first building of the kind. 
The building was once owned by the 
Home of New York but later passed 
into other hands. During its day it has 
been the headquarters of a number of 
insurance offices. The farm department 
of the Home is the only one left. 

oe “£ © 
HANOVER CASHIER ROBBED 


Frank Preston, assistant cashier in the 
western department of the Hanover Fire 
in Chicago, was held up outside the 
office in the Insurance Exchange as he 
had returned from the bank with a pay- 
roll. Two men who evidently had fol- 
lowed him attacked him, and beat him 
over the head with a revolver. He was 
knocked unconscious. The robbers se- 
cured $2,328, which was insured under 
a payroll holdup policy in the Norwich 
Union Indemnity. Payment was made 
an hour afterward. The robbers ran 
downstairs and escaped. 

&£ £ 
INSURANCE STOCK COMMENT 


Commenting on the insurance stock 
market situation, H. W. Cornelius of 
H. W. Cornelius & Co., of Chicago says: 

“Insurance stocks were lower as a 
whole the past week but the market was 
very irregular and fluctuated up and 
down from day to day and with but lit- 
tle change in the medium and low- 
priced stocks. A few of the high- 


| 





priced issues which sold down did not 
show but slight recovery, if any. 
There was considerable activity in the 
medium and low-priced stocks and a 
much larger volume of trading than 
there has been for a number of weeks. 
Home of New York, National Casualty, 
National Liberty, Baltimore American 
and Hanover Fire were some of the 
most active traders.” 
: &s 

HODGKINSON & DURFEE 

In reporting the 
which Hodgkinson & Durfee become 
representatives for the National Cas- 
ualty, an error was made as to the other 
connections of the firm. Hodgkinson & 
Durfee now represent the National of 
Hartford for automobile insurance and 
the Mechanics & Traders in Cook 
county for fire insurance. The firm may 
also write inland marine through the 
automobile department of the National 
of Hartford. 


LINEUP 


arrangement by 


* * 
ILLINOIS INVESTMENT RULING 


Attorney General Carlstrom of IIli- 
nois has held that if funds of an Illinois 
fire company are invested in notes or 
bonds secured by deeds of trust, such 
funds must be invested in the entire issue 
under the deed of trust so that the in- 
vestor will at all times have complete 
control of the situation. He based his 
ruling in the case of People vs. Mitchell, 
233 Illinois App. 8, in which a statute 
similar to the statute relative to invest- 
ment of insurance company funds in 
bonds or notes secured by first mort- 
gages was construed. 

& Sis 
BUCK IN ADJUSTMENT POST 


S. M. Buck, western manager Fire- 
man’s Fund, was elected a director of 
the Western Adjustment at a recent 
meeting of the board. The board now 
consists of its full quota of 15 directors. 
The other members are J. C. Harding, 
Springfield, president; C. E. Dox, Lon- 
don & Lancashire, vice-president; J. F. 
Stafford, Sun; Rye, Public; C. R. 
Tuttle, North America; A. G. Dugan, 
Hartford; C. R. Street, Great American; 
G. H. Bell, National; C. W. Higley, 
Hanover; A. F. Powrie, Fire Associa- 
tion; E. A. Henne, Continental; George 
C. Long, Jr., Phoenix; John A. Camp- 
bell, Home; W. N. Achenbach, Aetna. 

It is announced that the Western Ad- 
justment is now operating 74 branch of- 











COVERAGES 
EFFECTED 


From ‘‘Best’s 
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—_ Insurance Reports 
AUTOMOBILE, 

a “This company is under the same man- 
LEASEHOLD, agement as the United States Branch 
EXPLOSION, of the Sun Insurance Office, Ltd., of 

RIOT and CIVIL London, a very old and reputable insti- 
COMMOTION, tution. It is conservatively operated 
pos tll = 9 and a profitable underwriting policy is 


in force. It is prompt im the settlement 
of loss claims and has ample resources 
of its right although it is allied with 
one of the strongest companies in the 
world.” 
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This is the month many companies get ex- 


cited about Automobile insurance. We're 
excited about it the year ’round. That’s 
one of the advantages of representing a 
specialized automobile writing company 
like the Republic Automobile. 


The Republic Special 


An ‘‘Exclusive 
Automobile Writing Company 





Home Office—Detroit 
2163 East Jefferson Avenue 
Chicago Office 
A 1638-1640 Insurance Exchange Building 
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THIS IS THE SEASON 


we are thankful to be associated with 
the splendid group representing our 
agency force and also thankful to 
have been able to provide them dur- 
ing the past year with additional 
sources of income. 


The service this company endeavors 
to give its agents is intended to pro- 
mote a healthy growth. If you are not 
developing as you would like write 


THE PHOENIX INSURANCE COMPANY 
HARTFORD CONNECTICUT 




















fices and that the 75th will be in opera- 
tion by Jan. 1. It is also declared that 
the progress of the adjustment company 
is due in large part to the interest of the 
directors in its activities. 
ss ss 
F. C. WHITE ON WESTERN TRIP 
Vice-President F. C. White of the 
Hartford Fire is visiting the western de- 
partment of his company this week af- 
ter spending a few days in St. Louis. 
SWANSON AGENCY SOLD 
The class 1 agency of Thor L. Swan- 
son has been purchased by John Bro- 


derick & Son, brokers of 164 West Jack- | 


son boulevard. Mr. Swanson recently 
retired from the local agency field to be- 
come special agent in Cook county for 
the Royal. His agency was formerly 
connected with the Beard Insurance 
Agency in the Insurance Exchange 
building. 


HAIL MEN IN SESSION 


The rating committee of the Western | 


Hail Association was in session in Chi- 
cago Tuesday and Wednesday reviewing 
rates and recommending changes to be 
submitted to the advisory committee 
which goes into session Thursday. The 
work of these committees is being com- 
pleted in time for the report to the an- 
nual meeting of the Western Hail As- 
sociation, Dec. 3. James B. Cullison, 
Jr., manager Rain & Hail Bureau, is 
chairman of the advisory committee. His 
successor, who will be elected on Thurs- 
day, will appoint the new chairman of 
the rating committee. Jacob Nelson, 
superintendent hail department Amer- 
ica Fore, is the present rating commit- 
tee chairman. 

QUITS FIRE FIELD 


After eight years in the local agency 
business, Roy A. Lunde of Lunde & 
3uswell, Chicago, is returning to the 
field of life insurance. He will engage 
in personal production for the Sun Life 
of Canada in Chicago. 

Eight years ago Mr. Lunde, who was 
then representing’ the Aetna Life, 
formed the local agency of Lunde, Wur- 
ster & Hailand, which later became the 
Lunde Company. Five years ago Mr. 
Lunde was joined by H. L. Buswell 
under the title Lunde & Buswell. 

The firm of Lunde & Buswell will 
continue under its present title, at least 
until the first of the year with Mr. 
Buswell in charge and assisted by J. 
Earl Fleming. 

Mr. Buswell is a member of a dis- 
tinguished fire insurance family. He is 
the son of the late F. C. Buswell, who 
was president of the Home and he is 
the nephew of H. G. Buswell, once 
western manager of the Home. 

“os * 
RETAINS REPRESENTATION 


LUNDE 


Cramsie, Laadt & Co., Insurance Ex- 
change, large local and general agency, 
will retain its representation of the 
Glens Falls Indemnity as general agent 
and the Commerce of the same fleet as 
local agent, following the resignation of 
S. F. Trobaugh, one of the partners, 
who has become associated with Vice- 
President C. M. Hayden of the Glens 
Falls group in Chicago. 

ant 


SOUTH CAROLINA HAS 
COMPANY ASSOCIATION 





The Association of Insurance Compa- 
nies of South Carolina has been organ- 
ized to take up matters of mutual inter- 
est in the state. At present there are 
four life companies and two fire compa- 
nies members, but it is expected that 
others will soon join. W. F. Hipp, 
president Liberty Life of Greenville, is 
head of the organization; D. W. Coch- 
ran, Liberty Life, secretary, and W. W. 
Mason, president Southwestern Life, 
treasurer. The members are the Caro- 
lina Life of Columbia, Liberty Life of 
Greenville, Southeastern Life of Green- 
ville, Pioneer Life of Greenville, South 
Carolina Fire of Columbia, and South- 
eastern Home Fire of Charleston. 





Philadelphia Agent-Company 
Dissension Reported Ended 





COMMITTEES MEET NOV. 15 





New Agreement Expected to be Made 
ta i. 
—Association Experiencing Rapid 
Membership Growth 





PHILADELPHIA, Nov. 5. — The 
agency situation in Philadelphia, for 
many months a source of dissension be- 
tween the companies and the agents, is 
at last nearing a happy solution. 

First it was the commission question 
and lately it was the stand of the agents 
that their definition of an agent, which 
the companies were willing to accept, 
be made retroactive. 

A meeting was held recently at which 
all the points of argument were dis- 
cussed and, it is reported, settled. An- 
other meeting between the members of 
the territorial committee of the Eastern 
Underwriters Association and the spe- 
cial committee of the reorganized Phila- 
delphia Association of Insurance Agents 
will be held Nov. 15. At this session, 
it is said, peace will finally be agreed 
upon together with the terms for a new 
agency agreement. - 

New Agreement Secret 

What the new agreement will be is 
being kept secret until after the meeting. 

Incidentally, the new Philadelphia As- 
sociation of Insurance Agents is grow- 
ing rapidly. A tremendous increase in 
membership is reported and the organ- 
ization hopes to have a 100 percent mem- 
bership of local agents by winter. 

A special meeting of the association 
will be held the latter part of December 
when Percy Goodwin, new National as- 
sociation president, will speak. 

The work of the special committee of 
the association in finally reaching an 
agreement with the E. U. A. on the 
long-standing agency agreement ques- 
tion is said to have aroused the interest 
of agents and to have induced them to 
join the new association. 


— 


WESTERN SPRINKLED RISK 
ASSOCIATION HAS MEETING 


Following adjournment of the meeting 
of the Western Insurance Bureau at 
Briarcliff, N. Y., its members journeyed 
to New York City to attend the gather- 
ing of the Western Sprinkled Risk Asso- 
ciation, the change in meeting place be- 
ing to accommodate the companies that 
while members of the latter body do 
not belong to the former. Ralph Rawl- 
ings, president of the association, served 
as chairman, while J. Harvey Patter- 
son, its manager, reviewed the opera- 
tions of the organization for the past six 
months. The Northwestern National 
of Milwaukee was admitted to member- 
ship, increasing thereby the total com- 
pany membership to 33. 
= 


LITTLE ROCK MERGER HAS 
BROUGHT SOME CHANGES 





Ashcraft & Davis, general agents of 
Little Rock, Ark., have merged with 
Christner & Christner, an old estab- 
lished investment firm and local agency. 
The new company will be known as the 
Fidelity Investment & Mortgage Co., 
and is located at 200 Center street. The 
local agency business, formerly owned 
by Christner & Christner has been taken 
over by W. P. Strange. It is believed 
that Murphy Andrews, well known in 
Little Rock insurance circles, will be- 
come manager of the insurance depart- 
ment. 


Paul B. Sommers, vice-president of the 
American of Newark, arrived in Denver 
last week for a brief visit with offi- 
cials of the Rocky Mountain department, 
following his trip to the Dallas conven- 
tion and the Pacific Coast. 
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Globe and Sylvania Merging | 


Two of the Corroon & Reynolds Com- 
panies Will Join Thir Interests 

in Near Future 

Directors of the Globe of 
and the Sylvania, two of the Corroon | 
& Reynolds companies, have approved | 
the eager to merge the two under 


Pittsburgh 


the name of the Globe, subject to the | fices in Richmond in charge of Mrs. 
approval of the Pennsylvania commis- Philip A. Arthur. Mrs. Arthur, wife of 
sioner, as both are Pennsylvania com-| the rector of the Church of the Ascen- 
panies. The Globe has been in business | sion, stated last week that she was ex- 
since 1862. Its assets Jan. 1 were $2,- pecting officials of the company down 
273,828; capital, $1,000,000; net surplus, | from New York for a conference and 
$417,706. The Sylvania had assets $5,-| until she talked the matter over with 


395,040; capital, $1 
$1,500,000. 


500,000, and surplus, 


Company Notes 
nsed 





The Southern Fire has been lice 
Montana. | 
he Aero of New York and the Skan- | 

dia have been admitted to Maryland ! 

The Quaker City Fire & Marine, re- 


sonaty incorporat ed in 
yeen licensed in New . 
, of the company has 





-en given as 


I 
té 
> 


400,000 with a surpl is of $600,000. 

The Central Fire of Baltimore has ap- 
plied for licenses in Texas and Okla- 
homa The business in the former state 
comes under the southern department, | 
while the western department will han- 


dle Oklahoma. 


Episcopal 


Church 
has been admitted to Virginia to write 


| cover in representing it. 


| italized 


Church Concern in Virginia 


Insurance Company Estab- 
lishes Richmond Offices with Rector’s 
Wife in Charge 


VA., Nov. 


Properties Fire of 


RICHMOND, The 


York 


_—_ 


New 


fire and tornado lines with principal of- 


them she was not prepared to say how 
much territory she would undertake to 


The company, organized a few years 
limits its writings to coverage on 
Episcopal Church properties. There is 
a subsidiary finance company which en- 
ables churches of limited means to pay 
premiums on the deferred plan. Rates 
are the same as those charged by stock 
fire companies. The company is cap- 
at $200,000 with Monel Sayre 
of New York as president. J. P. Mor- 
gan, the multimillionaire financier and 
capitalist, is one of the directors. 


ago, 








Rosse Case Finds Flaws 


in Farm Forms in Kansas 
(CONTINUED FROM PAGE 5) 


Although this may be true of individual 
animals at the present time, it has not 
been true on the average during the last | 
10 years, according to this executive. 
The lower limit on cattle is to be justi- 
fied, according to this executive, by the 


fact that experience shows that cattle 
are more subject to lightning losses 
than horses and because the cause of 
death in cattle is not so easily estab- 
lished as in horses. Furthermore, the 
farmer must replace his horse imme- 


diately while replacement of cattle is not 
necessary. 

The general basis schedule for Kan- 
sas, according to the analysis of this 
executive, provides that although there 
is a limit of $500 on hay, straw, fodder, 
ground feeds and all kinds of manufac- 
tured stock foods, provisions exist by 
which ground feed could be separated 
from these other classifications and in- 
sured without any limit except that im- 
posed by the individual underwriter. The 
executive declared that he would be 
suspicious of any application for exces- 
sive amount of coverage on ground feed 
unless the insurance were for a dairy. 


Unoecupancy Clause 


The charge of Mr. Case that the clause 
voiding the policy for 10 days’ unoccu- 
pancy is a “crime” is entirely unjusti- 
fied, according to the executive. On the 
farm an unoccupied building constitutes 
a great hazard. The chance of fire being 
detected in its early stages is practically 
non-existent and the chance of extin- 
guishing the fire is even less. Unoccu- 
pied farm dwellings, likewise, are used 
by tramps without the presence of these 
trespassers being detected, as it would 
be in the city. Because the income pro- 
ducing part of the farm is the land, 
whereas the income producing part of 
city property is the building, farmers 
are not likely to be so careful of their 
buildings during unoccupancy. 

As to the granary taking the same 
rate as the barn, the executive said that 
no practical way existed for separating 
the granary in the rate making process. 
When fire attacks the barnyard group 
of buildings the granary is involved. It 
is all one fire unless the granary is far 
removed from the barn. But if an arbi- 
trary distance from the bacn were se- 
lected, beyond which distance the gran- 


ary would take a lower rate, much dis- 
sension would result between farmers, 
granary of one of whom is one foot 
within the line while the other’s is one 
foot over the line. we would have to 
send out a corps of engineers to diagram 
and rate each farm ris 4 a process which 
would shortly drive all companies from 
the farm business,” this executive de- 
clared. 


RATE CREDIT SOUGHT 


TOPEKA, KAN., Nov. 5.—Much in- 
terest is being shown by Kansas farm- 
ers in the agitation for a new schedule 
for those farms with adequate water 
supplies and located on all-weather 
toads. Many Kansas cities are permit- 
ting the city ire departments 1o make 
runs into the country at the request oi 
fariicrs. 

During the past few months numerous 
farmers who have seen the operations 

| of the city fire departments in farm fires 
have discussed with insurance men and 
with Commissioner Hobbs the question 
of abolition of the present blanket sched- 
ule for farm properties and providing a 
graduated schedule for those with rea- 
sonable fire protection, such as being 
located on a good road, not too great a 
distance from the cities and with well 
or pond water available for the pumpers. 

Farm members of the legislature have 
been discussing the question and when 
the legislature convenes it is expected 
that the farmers will seek conferences 
with the Kansas Inspection Bureau rela- 
tive to new schedules for farm insurance 
in which there may be material reduc- 
tions to those farmers with property 
advantageously situated for fire protec- 
tion. 





Jackson Advertising Manager 


Appointment of Walter E. Jackson as 
advertising manager of the Grain Deal- 
ers National Mutual of Indianapolis is 
announced by J. J. Fitzgerald, secre- 
tary-treasurer. Mr. Jackson is a grad- 
uate of Northwestern University and 
has been in the newspaper field for sev- 
eral years in Indianapolis. 


Miscellaneous Notes 

William McLean, father-in-Law of 
Wilfred Kurth, president of the Home 
group, died at the home of Mr. Kurth 
in Ridgewood, N. J., Sunday. 
R. H. Mayer of New York, who has 
charge of the inland marine department 
of the Royal-Liverpool & London & 
Globe group, is in the west stimulating 
















































interest in his department. 











Diogenes carried a lantern— 


We don’t ask you to be a Diogenes and carry a 
lantern, but we do know you can bring light to 
many of your clients by insisting upon a Lloyd- 
Thomas appraisal. 


Many executives are so close to their business they 
are blinded by it. An unbiased outsider interested 
only in unearthing vital facts regarding a business, 
an Organization such as the Lloyd-Thomas Com- 
pany, can make dollar saving suggestions which 
those most closely with a business 
overlook. 


connected 





Having gained the confidence of a client by sug- 
gesting a Lloyd-Thomas appraisal that has proved 
a money saver it’s easy for an insurance man to 
retain this business. 


"““WHAT 18 AN APPRAISAL?—It ts « complete classified inventor) 
of insurable property (except stock, merchandise and raw materials) 
Each item of property is valued at today’s cost to replace new 
amount of accrued depreciation is determined end the sound insurable 
value is given 









“ITS ADVANTAGES—ist—It discovers insurable 

been written off the books through unscientific 
fnd—It gives the agent, the assured, and the companies value facts of 
property. Srd—It makes for adequate insurance protection, fer ts 
early every instance it eslis for sdditions) insurance” 


values thet Bave 
depreciation— 










The |loyd-Ihomas Co. 


(agcocnizeo AUTHORITIES ON PHYSICAL VALUES, 
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4411 Ravenswood Ave., Chicago 
120 Broadway, New York 
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Involves no risk 


DVISE your clients to follow the example of more 
than 19,000 concerns by doing all process pro- 
duction and maintenance cleaning the safe, eco- 
nomical Oakite way. Odakite materials are non- 
explosive, non-inflammable, and do not injure 
hands or clothing. Moreover, they save time, 
effort and money wherever used. Write for 
booklets. 


Oabkite Seruce Men, cleaning specialists, are located in 
the leading industrial centers of the U. S. and Canada 
Manufactured only by 


OAKITE PRODUCTS, INC., 54B Thames St., NEW YORK, N. Y. 


OAKITE 


mann M50 YS PAT 


Industrial Cleaning Materials na Methods 
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c— in the field 


like to know they are 





substantially backed at 
all times by their Home 
Office. Agents of the 
Yorkshire group know 
this is true because 
they are given every 
possible aid to insure 


their success. 


WUD Wpetren 


FIELD CORRESPONDENT 




















€¢ DJUSTMENT OF FIRE LOSSES.” by P. B. Reed, assistant man- 
A ager of the Phoenix Assurance. is a comprehensive account of the 
methods to be followed in the adjuster’s work from the time he 
receives the order clear through the proceedings. Sold by The National 
Underwriter at $4. 
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Optimism Seen 
at Bureau Meet 


(CONTINUED FROM PAGE 5) 


in opposition to the creation of a single 
company organization as recommended 
at the annual convention of the National 
Association of Insurance Agents, assert- 
ing that such action would tend to an 
arbitrary attitude on the part of the as- 
sociated companies and would work to 
the detriment of the agency force. 

The committee to whom the presi- 
dent’s address was referred unqualified- 
ly endorsed Mr. Rawlings’ views in its 
report. This committee, composed of 
F. H. Hawley, president Ohio Farmers; 
F. S. Danforth, treasurer Millers Na- 
tional, and W. E. Wollaeger, president 
Concordia, pledged “for the entire mem- 
bership their whole-hearted support in 
President Rawlings’ program of prog- 


ress and expansion,” and _ concluded 
with the view that “individual interest 
must be sacrificed for the common 


good.” 
Reports Are Submitted 


Reports of standing committees on 
uniform forms, publicity and education, 
and the Cook County Loss Adjustment 
Bureau, were presented. The last men- 
tioned, a duplicate of that offered at the 
W. U. A. meeting at Toronto six weeks 
ago, paid high tribute to the efficient 
work of the Cook County bureau in 
handling losses within its territory. No 
reference was made in any reports to 
automobile 


insurance, nor were any 
changes suggested in conditions for 
membership in the Bureau. The non- 


policy-writing agent, about which so 
much discussion centered at the W. U. 
A. gathering, was not referred to in the 
3ureau sessions. 

The retirement of Benjamin Auerbach 
of Chicago as a member and contin- 
uously its secretary since formation of 
the body over 20 years ago, was accept- 
ed with regret. The company represent- 
atives are keenly appreciative of the 
valuable service he has rendered. Sever- 
ance of relations was compelled when 
the Merchants Fire of Denver, of which 
Mr. Auerbach is general agent, elected 
to operate independently. 


Shad Is New Secretary 


F. C. Shad, who had been an em- 
ployee of the Bureau for a number of 
years and is familiar with its activities, 
was unanimously elected secretary, suc- 
ceeding Mr. Auerbach. 

So beneficial were the results of the 
two regional conferences of Bureau field 
men held this year, that it was deter- 
mined to hold similar meetings next 
year, with the probability that they will 
become annual events. 

To complete liquidation of the old 
Bureau it was necessary to dispose of 
its stock in the Uniform Printing & 
Supply Company, the shares being 
turned over at the price originally paid 
for them. The reorganized Bureau will 
continue its patronage of the printing 
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Another Solution to 
the Famous Cow Loss 








In a recent number of your paper 
there appeared the following hypothet- 
ical loss adjustment: 

“A” company insures 
with limitation in 
animal to $125. 

“B” company insures 
with limitation) in 
animal to $75. 

One cow valued at $150 is killed by 
lightning; what does each company pay? 

Following is the adjustment as given 
by one of the highest authorities in the 
business of adjusting: 

The two companies together cover 
not to exceed $200 on any one animal 
but “A” is limited to $125 and “B” is 
limited to $75; consequently each pays 
as shown below on any one animal re- 
gardless of the amount of each policy 
excepting, of course, neither company 
would pay more than the face of its 
policy: 

“A” pays 125/200 of $125 (the highest 
possible limit) or $78.13. 

“B” pays 75/200 of $125 (the highest 
possible limit) or $28.12. 

Total payment on one cow, $106.25. 

5. 2. 


$700 
value of 


on cattle 
any one 


$400 
value of 


on cattle 
any one 


corporation and has purchased a new 
block of its stock. 

Progress is being made in winding up 
affairs of the old Bureau. This work 
probably will be completed at a gather- 
ing of directors in Chicago, Nov. 6. 

An illuminating outline of the insur- 
ance litigation situation in Illinois and 
Missouri was given Bureau members by 
General Counsel F. D. Silber, who is 
keeping in close touch with develop- 
ments in important cases. 

J. Prior, president Standard of 
New Jersey, and B. G. Dawes, president 
Eureka-Security of Ohio, were elected 
to membership on the directorate, to fill 
vacancies. 

Briarcliff Lodge has ever been a fa- 
vorite meeting place for the Bureau, by 
virtue of its convenient and attractive 
location plus courteous service. It is 
taken for granted that the annual con- 
vention will be held at the lodge next 
May and it may be that it will be agreed 
upon as a permanent gathering place. 





Stock for Sale 


88 shares Chicago Fidelity and Casualty stock 
available at an attractive price. If interested 
write immediately. Address R-84, The Na- 
tional Underwriter. 








Good Illinois Reciprocal for 
sale. Address R-83, The 
National Underwriter. 
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Goodwin Talks 
to Californians 


(CONTINUED FROM PAGE 3) 





supporting the National association and 
subordinate organizations. He said that 
within the next year it would be up to 
some of these special agents and man- 
agers to find out where the real heads 
of their organizations stand or they may 
be looking for new connections. He 
urged agents to report to their state of- 


ficers the names of company employes 
opposing state and local organizations 
of agents. 


He said that when the I. U. B. was 
organized it had many faults, but it was 
blamed for many things for which it 
was not responsible. As the result of a 
series of conferences between National 
association officials and representatives 
of the I.°U. B., all of the agents’ objec- 
tions to the plan, with one exception, 
have been removed; and at a final meet- 
ing to be held the ‘middle of December 
it is thought that some agreement will 
be reached on this final disputed point. 


Criticizes Proposed Compensation Scale 


In his discussion of the proposed re- 
duction of a rates and com- 
missions, Mr. Goodwin minced no 
words. He criticized the officials of the 
Casualty & Surety Executives Associa- 
tion for insisting that the agents pass in 
three hours on a plan that had taken 
seven months with expert actuarial help, 
to devise. He said that agents were in 
accord with most of the objectives 
sought by the companies, but they were 
not in favor of the agents carrying the 
whole load of reduced rates and inade- 
quate commissions. He said the agents 
will not agree to any graded commis- 
sion scheme unless it can be shown that 
they can exist under the plan. Agents 
also feel that the scheme is probably the 
beginning of graded commissions on 
other lines. Mr. Goodwin said that he 
had been criticized for statements that 
he had made in a talk in Pennsylvania, 
but that he wanted to repeat that if the 
companies put over this compensation 
insurance scheme in its present form it 
would destroy the loyalty of agents who 
have stood by the conference companies 
from the beginning. 

Many Inconsistencies Exist 


Employe group insurance, he said, is 
on the way to a successful conclusion 
and he predicted that by the middle of 
next year this would be a closed issue. 

There are many inconsistencies in the 
business, he said, but there always will 
be some. It is inconsistent for stock 
companies to have reinsurance dealings 
with mutuals and reciprocals. It is in- 
consistent to ask for separation on fire 
business and not on automobile and cas- 
ualty; for the agent to sell board fire 
and non-board casualty; for companies 
to operate board in one jurisdiction and 
non-board in others. 

Mr. Goodwin said that it is hoped 
that by the time the Los Angeles con- 
vention is held next year, it would be 
possible to complete conference agree- 
ment that the agents have been work- 
ing towards for 20 years. 


Few Favor Wholesale Rates 


Only a few companies are in favor of 
wholesale insurance with reduced graded 
commissions, Mr. Goodwin said. Back 
of that movement is the spectre of 
branch offices. Furthermore, casualty 
companies are not operating branch of- 
fices under association interpretation of 
branch offices. He urged agents to sup- 
port the companies that have played 
fair with them and have supported the 
American agency system. Companies 
that advertise in the great national 
magazines without reference to their 
local agents, he said, are not appealing 
to the agents. In due time, he pre- 
dicted, the “American Agency Bulletin” 
will be used to acquaint agents with the 
attitude of companies on the branch of- 
fice question; also the “Bulletin” will 
publish the names and other informa- 
tion regarding the insurance arrange- 
ments of large national manufacturers. 
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By H. W. Cornelius & Co., 105 South 
La Salle Street, Chicago, as of Nov. 3 
Div. per 

Stock Par Share ny Asked 
Aetna Cas....... 10 1.60 90 
Aetna Fire...... 10 2.00 53 55 
Aetna Life....... 10 1.20 66 69 
Agricultural .... 25 4.00 105 115 
Amer. Alliance... 10 1.60 26 29 
American, N. J.. 5 1.00 17 19 
Amer. Surety.. 25 6.00 97 101 
Automobile ..... 10 1.20 30 32 
Baltimore Amer. 5 .80 12 14 
SN as wey cena 100 16.00 540 560 

BPOGMIFE ccccsee O 1.20 3 16 
Carolina ..... 10 1.50 24 27 
City of N. Y. "100 16.00 320 +340 
Continental C as. 10 .60 33 35 
Continental Ins.. 10 2.40 45 47 
Conn. Genl. Life. 10 1.20 130 135 
Federal Surety... 10 - 15 20 
Fidelity & Dep.. 50 9.00 145 155 
Fidel.-Phenix ... 10 2.60 52 54 
PIPOMON ES 22560 10 2.20 31 34 
PEORMR osc06e% 5 1.60 26 28 
Glens Falls... 10 1.50 50 53 
Globe & R utge rs.100 24.00 710 730 
Great Am. Indem. 10 dee 22 25 
Great Am. Insur. 10 1.60 25 27 
Great Lakes..... 10 1.00 10 12 
OE eee 10 1.00 19 21 
BEOMOVE? ccciscce 10 1.60 32 34 
Harmonia ...... 10 1.50 22 25 
Hartford Fire. 10 2.00 60 62 
Htfd. St. Boiler. 10 1.60 55 58 
poems, I. Bec evce 10 2.00 35% 7 
Home Fire Sec.. 10 ene 13 5 
Homestead ..... 10 1.00 18 20 
Independ. Indem. 5 soe 6 8 
Independ. Fire... 5 Jes 7 9 
Ins. Go. of N. A. 10 *2.00 56 58 
Lincoln Nat. Life 10 2.50 94 98 
Lincoln, N. Y. 10 2.40 27 33 
Merchants, C om. 10 2.00 67 71 
Merchants, Pfd..100 7.00 110 
National Cas..... 10 1.20 19 21 
National Fire... 10 2.00 55 58 
National Liberty. 5 .50 s 10 
National Surety. 50 5.00 63 65 
National Union..100 12.00 195 205 
New Brunswick. 10 1.50 23 26 
New Hampshire. 10 *%1.60 46 49 
North Amer. Life 5 1.00 17 19 
North River..... 10 2.00 44 48 
N. W. National... 25 5.00 100 110 
Peoples Natl.. 5 .50 7 
Philadelphia } Nat. 10 1.20 21 23 
POU cacessce 10 2.00 69 72 
Preferred Acci.. 20 3.00 56 9 
Prov. Wash..... 10 2.20 51 53 
Reliance .....+. 10 1.20 8 11 
tepublic Fire... 10 2.00 16 19 
DEEL so eecacees 10 2.20 22 24 
Springfield ..... 25 4.50 120 125 
St. Paul F. & M. 25 5.00 180 190 
Stuyvesant ..... 25 2.00 40 45 
TTEVOIOES 2200000 100 24.00 1100 1130 
U. S. Casualty... 25 4.00 54 58 
Westchester .... 10 2.50 45 48 





*Extra dividend paid. 
+City of New York Ins. 
50 percent stock. 


ex-dividend 


Ban Service to 
Mutuals Jan. 1 


(CONTINUED FROM PAGE 3) 


own. It is also the desire of the mutual 
federation, as expressed by its presi- 
dent, James S. Kemper, to avoid com- 


petitive adjustments. 
Wording of Resolution 


The resolution which was submitted 
to the various state associations reads as 
follows: 

Whereas, it is inconsistent for a local 
agent to represent stock and mutual 
companies and/or reciprocals in the 
office and whereas it is equally inconsist- 
ent for stock fire insurance companies 
to employ adjusters who also represent 
mutual companies or reciprocals, 

Now, therefore, this association re- 
spectfully requests that stock fire insur- 
ance companies discontinue the use of 
any adjuster or adjustment’ service 
which serves both stock companies, mu- 
tual companies and/or reciprocals, and 
further this association desires to go on 
record as strongly favoring the adjust- 
ment of losses by company-owned ad- 
justment bureaus. 

3e it resolved, 


same 


that if and when the 
majority of stock fire insurance compa- 
nies operating in this state agree to 
such principle, this association will put 
the following mandatory rule in effect: 

tesolved as mandatory. No member 
of this association shall refer any loss 


in a stock company or recommend its 
reference to any adjuster or adjustment 
company not committed to the principle 
of representing stock companies only. 

























Germanic Fire 


Insurance Company 
of New York 


122 E. 42nd Street New York City 
NORMAN T. ROBERTSON, President 

Juae 30, 1930 

Capital. . $1,000,000 


Surplus to » Policy Holders 1,795,018 


KNOWLEDGE 


of what is insurable; how it should be insured 
to produce an underwriting profit; and a 
willingness to share that profit with its agents 


MAKES 


Germanic Representation an Agency Asset 
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ou will find it 

profitable to afhili- 
ate with this old-estab- 
lished company with 
modern ideas on SELL- 
ING insurance. 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch Street, Philadelphis 
CHICAGO: 209 West Jackson Boulevard 
SAN FRANCISCO: 200 Bush Street 
ATLANTA: 8th Floor, Hurt Bidg. 
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Chance for Accident Production 


Since the life companies put into effect 
on July 1, the new total and permanent 
disability uniform provisions approved by 
the NATIONAL CONVENTION OF INSURANCE 
CoMMISSIONERS, there has been a material 
increase in rates for that indemnity in 
almost all companies. Even now life 
insurance actuaries and other technical 
authorities cannot speak definitely as to 
the adequateness of these rates. Total 
and permanent disability is a mod- 
ern development in the life insurance 
policy. Many men selling life insurance 
feel that it has brought into that field 
the adjustment problem which had not 
been encountered before in connection 
with life insurance itself. 

A number of insurance salesmen ap- 
preciate the fact that one of the best 
lines to sell is accident and health insur- 
ance. They realize that there is a need 
for this form of personal protection. It 
corresponds to use and occupancy insur- 
ance in property lines. It compensates 
a man for loss of time which in many 
cases is most valuable. At the least, 
it provides him with some extra income 
during the time when his expenses are 
greater because of illness or accident. 

In rounding out a man’s insurance 
program, accident insurance at least 
should have a prominent part. In case 
of most business men an agent does not 


hesitate to recommend those forms of 
insurance which protect one in case of 
a major catastrophe. While many men 
of average income are not interested in 
weekly indemnity for illness or accident 
the first few weeks they are attracted 
to a policy that will lessen the financial 
burden if the disability becomes serious. 

Accident and health insurance in 
many cases sold independently of life 
insurance gives satisfaction. A number 
of policyholders feel more comfortable 
in separating the two classes of indem- 
nity. They prefer to purchase their life 
insurance alone and their health and 
accident under a_ separate contract. 
Some find it desirable to have only the 
waiver of premium benefit in case of 
life insurance which would enable the 
policy to be carried on without further 
payment in the event of total disability. 

Whatever may be the views of policy- 
holders, the present time is a most ex- 
cellent one to sell accident insurance 
because of the action of the life compa- 
nies as to disability rates. With their 
higher rates, agents can present acci- 
dent insurance in separate contracts 
and have some most forceful argument 
to buttress their suggestions. This is 
a splendid time to sell this form of per- 
sonal insurance which has come to be 
recognized as essential. 


Dropping Out the Inefficient 


Durinc these times when organizations 
are studying economy more than they have 
in the past and are cutting down their 
over-head, the least efficient employes are 
being dropped out. A paragrapher re- 
marked that some people go to work only 


when every other resource has failed to 
produce a living. A person who has a 
position these days should be truly thank- 
ful. If he has a position he should use 
every means to justify his existence. If 
he does not, he may expect the worst. 


Putting Ideas to Work 


IpEAS are worth something if you can 
find men who can put them to work. 
When a person of energy, stability and 
initiative has vision enough to clothe 


an idea with proper habilaments and 
start it going, it will likely arrive. Back 
of every achievement there is an idea 
and a man who has set it in motion. 





Capt. Fred A. Placke, chief clerk in 
the office of Fire Chief Alt of the St. 
Louis fire department, who had been 
connected with the fire-fighting forces 
of the city for 38 years, died of apoplexy 
Thursday night of last week during the 
St. Louis safety council’s meeting and 
banquet in the fire department's train- 
ing school. Richard E. Vernor, West- 
ern Actuarial Bureau, the speaker of the 
evening, had just paid a fine tribute to 
firemen, which members of the frater- 
nity later declared perfectly fitted into 
the life of Captain Placke. After the 
distressing occurrence, demonstrations 
by the Fire Underwriters Salvage Corps 
and the St. Louis fire department, as 
well as motion pictures of fire scenes, 
scheduled on the program of the eve- 
ning, were called off. 

John A. Mohr, representing the Great 
American, Philadelphia Fire & Marine 
and Mechanics & Traders at Lima, O., 
died at his home in that city a few days 


ago and was buried Monday. He was 
widely known among Ohio insurance 
men. 


George H. Batchelder of Evanston, 
Ill., former assistant manager of the 
North British & Mercantile, was stricken 
with an acute heart attack a few days 
ago and is critically ill at his home. 
Mr. Bathchelder underwent two severe 
operations some years ago and since 
that time his health has been delicate. 
A few months ago he was at Battle 
Creek, Mich., for a while and then for 
a month was at the North Shore health 
resort at Winnetka, III. 


H. W. Letton, formerly United States 
manager of the Netherlands and one of 
the organizers of the Fire Insurance 
Company of Chicago, is now located at 
Canterbury, Eng. He has been abroad 
since July. 


—_— 


Otto J. Jacoby of Niagara Falls, head 
of the insurance agency bearing his 
name, was drowned in the barge canal. 
He was 46. 


Funeral services were held Saturday 
for Louis G. Madeira, president of 
Louis G. Madeira & Sons, who died in 
Germantown, Pa., after a short illness, at 
the age of 77. The firm of which Mr. 
Madeira was president was founded by 
his father. He was a director of the 
General Accident and the State of 
Pennsyly ania. He was also interested in 
various coal enterprises. 


An enterprising agent of the North- 
western F. & M. is Joseph Mangano, 
whose agency is at Hammonton, N. J. 
With the assistance of A. G. Dugan, Jr., 
advertising manager of the Northwest- 
ern, Mr. Mangano has devised a win- 
dow display feature for his agency 
which serves the double purpose of a 
news bulletin service and an excellent 
advertisement for insurance. 

The display consists essentially of a 
bulletin board in the window. The in- 
teresting thing about this board is that 
it is a real news bulletin service and 
is sponsored jointly by the local news- 
paper and by the Joseph Mangano In- 
surance Agency. News flashes are sent 
promptly to the agency and the items 
displayed upon the bulletin board. 


J. E. Davies, former assistant western 
manager of the Aetna Fire, died at St. 
Mary’s Hospital in Racine, Wis., last 
week after some weeks’ illness. Last 
summer he went to visit his daughter i in 
Virginia, remaining there for some time. 
The heat was oppressive and evidently 
affected him. On his return to Racine 
he suffered a stroke of paralysis and 
was taken to the hospital. Mr. Davies 
began his insurance career as a clerk 
in the western department of the old 
Germania in Chicago in 1872. He 





served as special agent of the Northern 
Assurance in Wisconsin, Michigan, Min- 
nesota and the Dakotas for four years, 
ending in 1892. Then he became state 
agent of the Aetna in Wisconsin. He 
was taken to the Chicago office as 
general adjuster and later was given the 
title of assistant general agent. He 
served as president of the old Wisconsin 
State Board, the Wisconsin Field Men’s 
Club and was vice-president of the Fire 
Underwriters Association of the North- 
west. 

John C. Trouton, 65, state fire mar- 
shal of Nebraska for the last six years, 
died in Omaha on Nov. 1. He caught 
a bad cold at the state firemen’s con- 
vention, which resulted in pneumonia, 
Mr. Trouton was named fire marshal 
in 1924 by Governor McMullen and after 
four years’ service was reappointed by 
Governor Weaver. He had previously 
been fire warden in South Omaha, and 
became deputy state marshal in 1910, 
L. J. Butcher, first of a staff of five 
assistants, has been named temporarily 
to the place. 


Freeman Nickerson, 82, who had been 
with the Boston for more than 50 years, 
and for 20 years its secretary-treasurer, 
died at his home in Winchester last 
Saturday. 


A portrait of the late Judge J. F. 
West, who formerly headed a_ local 
agency at Waverly, Va., was presented 
to the Virginia supreme court of 
appeals this week. He _ relinquished 
active connection with the agency when 
he went on the bench eight years ago. 
He died in October, 1929. The agency 
is now carried on by two of his sons. 
One of Judge West’s brothers, Junius 
E. West, former lieutenant governor of 
Virginia, is senior member of the local 
agency firm of West & Withers of Suf- 
folk. The other, C. D. West, operates 
an agency in Newport News. 


H. H. Fuller, assistant United States 
manager of the Zurich General Acci- 
dent and vice-president of the Zurich 
Fire, spent last week in Los Angeles, 
concluding a trip which embraced the 
entire Pacific Coast field from British 
Columbia to the southern California 
boundary. He was accompanied by W. 

O’Connor, superintendent of the au- 
tomobile department of the Zurich Fire. 
They left for the east Friday and will 
visit New Orleans and Atlanta before 
returning to Chicago. 


Frank H. Brown, of Brown & 
Martin, Louisville, and president of the 
Louisville Board, will sail Nov. 8 for 
England to attend the golden jubilee 
of the Employers Liability, of which he 
is general agent at Louisville. 


H. H. Hickok, 63, one of the out- 
standing insurance men of New England 
and a prominent citizen of Burlington, 
Vt., is dead following a long illness. He 
joined his father’s agency in Burlington 
in 1898, when the firm name became 
Hickok & Hickok. After the death of 
his father in 1902 he assumed the agency, 
which was carried on under his own 
name until April, 1930, when it incor- 
porated under the name of Hickok & 
Boardman, Mr. Hickvk being president 
and I. Munn Boardman vice-president 
and treasurer. He was active in civic 
affairs as well as in the insurance field. 


S. A. Redway of Potsdam, N. Y., 
oldest insurance man in New York state 
in point of service, died last week in 
his home there following a heart attack. 
He was in his 87th year. Mr. Redway 
entered the employ of his father, who 
was district manager of the Great 
American, in early manhood and con- 
tinued in its service for 58 years, be- 
coming manager of the Potsdam branch 
and continuing in that capacity for many 
years. 
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MAGNA CARTA 
England’s First ‘Protection 


Gathered on the meadow at Runnymede in June of the year 1215, 


England’s powerful barons compelled King John to sign the famous 
Magna Carta. 


This Great Charter defined and recognized the rights of man and prop- 
erty. As a title deed of complete protection, it resembles the modern 
insurance policy. 


It is with good reason that prudent property owners safeguard their 
insurance policies as jealously as the title deeds of their homes. 


As an agent of the Fireman’s Fund or one of its affiliated companies, 
why not help the buyer of insurance to realize that a policy in a 
Fireman’s Fund company is a Magna Carta —a “title deed” of protec- 
tion against worry as well as against loss. 





FIREMAN’S FUND 
INSURANCE COMPANY 


...and affiliated companies: 





HOME FIRE & MARINE INSURANCE COMPANY, OCCIDENTAL INSURANCE COMPANY 
and on the Pacific Coast the OCCIDENTAL INDEMNITY COMPANY 


Fire + Marine + Automobile 
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Horton Youngstown Speaker 


Secretary of Cleveland Board Talks of 
Problems Facing Local Agents 
at Present Time 


YOUNG STOWN, O., Nov. 5.—The 
Youngstown Association of Insurance 
Agents held an enthusiastic meeting 
here last week with a heavy attendance. 
S. J. Horton, secretary of the Cleveland 
Insurance Board, spoke on the general 
problems facing agents and the prac- 
tical wavs and means of strengthening 
local boards. Following the address, a 
spirited discussion was held and sev- 


eral committees were appointed to take 
care of certain special problems of the 
Youngstown ation and improve 
conditions here. Mr. Horton also con- 
ferred with the officers and committees 


associ 





in regard to the local problems and ar 
rangements. President Glen Porter 
presided. 
Agler Foiled Bandits 

M. M. Agiler, who has represented 
the Home as its Ohio City, O., agent | 
for over 25 years, earning thereby the 
company’s silver service medal, is like- 
wise cashier of the Farmers Bank of his 


community, and earned fame recently 
for his plucky tussle with a couple of 
holdup men. Through a clever ruse Mr. 
Agler managed to get into the bank 
vault, when the robbers entered the 
counting room, got a gun and shot one 
of the bandits. Later the wounded man 
was landed in the local hospital while 
his mate wound up in jail. 


Can’t Terminate Firemen’s Fund 
Gilbert Bettman, attorney 
Ohio, in an opinion handed down this 
week held that an Ohio municipality not 


general of | 





in prospect, so the village asked if it 
could turn the money back into the gen- 
eral fund. 


Draft Ohio Responsibility Act 


Joseph R. Gardner, Cincinnati; Wes- 
ley S. Thurstin, Jr., Toledo, and Wilbur 
E. Benoy, Columbus, have been acting 
as a sub-committee of the legislative and 
safety responsibility committee of the 
Ohio State Automobile Association in 
the preparation of a proposed drivers 
license act and safety responsibility act, 
which are proposed to be initiated by 
the association. Each of the commit- 
tees has approved the draft of the re- 
spective acts and they will be submitted 
to the directors for final action Nov. 7. 


Gruder Speaks at Toledo 


Harry Gruder, special agent of the 
Western Factory Association, spoke to 
the Toledo Association of Insurance 


Agents at its recent meeting. 
the Western 


His topic 
Fac- 


was “Operations of 
tory Assoc iation as They Relate to the 
Local Age nt.’ 


Report on Greenville Inspection 


At the inspection of Greenville, O., 
182 risks were inspected, 151 were found 
defective and 619 recommendations were 
made. Allen C. Guy of the Western 
Adjustment addressed the dinner meet- 
ing, with 125 in attendance. Twenty- 
four field men took part in the inspec- 
tion, together with Deputy State Fire 
Marshals Clifford of Urbana and Fol- 
kerth of Greenville 





Ohio Notes 








The Harriss-Whittach Insurance 
Agency, Springfield, O., has incorporated 


Mrs. Sophronia A. Conn, 82, mother of 














having provided for a firemen’s pension Judge H. L. Conn, former insurance 
fund may not terminate the firemen’s | Superintendent of Ohio, died Monday 
: =» £ “a: Burial was at Van Wert, O. 
indemnity fund which was created by 
he andator yn § Section | The Ohio Inspection Bureau, now lo- 
the E mane atory pre Visions < ectic | cated in the First National Bank build- 
1647-1 of the general code. An Ohio| jing at Cincinnati, will move to the 
village with a volunteer fire department | Schmidt building in about a month. The 
- ‘ . Yo : P Inspection Bureau requires more space 
. > ¢ > ns ni é - .. : 
created a firemen indemnity fund and See tha enlaiowes ag Gcliweet, tahn- 
accumulated about 92,000. No obliga- ager, has completed a layout for the 
tions have been incurred and none are new office 
——~ 
| 
CENTRAL WESTERN STATES | 
sh 
=<. ee ee | 
Ten Are Indicted for Arson | @2!!, Hoover Medders, James Orr, 
Groni Gaetnao, alias Tom, Clarence 
Harris, Pearl Frank Silkwood, alias 


Nest of Firebugs Was Smoked Out in 


Franklin County, Ill. by Fire 
Marshal 
SPRINGFIELD, ILL., Nov. 5 Ten 
persons have been indicted for arson in 


Franklin county following an investiga- 


tion of several weeks’ duration by dep- 
uties from the office of State Fire Mar- 
shal Legreid. The indictments cover a 
series of fires in and about Christopher 
which have occurred during the last 
three years. Two of those indicted have 
already pleaded guilty and have received 
sentences of from one to 20 years. 


Indictments Set Record 


Such a large number of indictments 
growing out of a single investigation is 
almost unprecedented. Upon comple- 


tion of the investigation, State’s Attor- 
ney Hart impaneled a special grand 
jury, which speedily returned the in- 
dictments. Those indicted are: Roy 
Winchester, Perry Allen Rogers, Ed- 
ward Reiman, Otto Eads, Arnold Pen- 





Mush Silkwood. 

Rogers and Silkwood, accused of 
being “torches,” pleaded guilty, and it 
is the intention of the state’s attorney 
to try one of the other defendants at 
the December term of court. 





Many New Michigan Agents 


LANSING, MICH., Nov. 5.—In Oc- 
tober the licensing division of the Mich- 
igan department issued 653 new agents’ 
licenses. An average of around 30 ap- 
plications daily has been maintained 
since the late spring. 

The number of persons applying now 
who have no previous insurance experi- 
ence is considered unusually large, be- 
cause there have been two factors that 
have tended to cut down rather than 
augment the state’s agency 
view of 


the automobile rate war, the 
Michigan 


specialty companies, which 
formerly appointed agents on a grand 
scale, have been making no extensions 
in their agency plants. The department 
has also been attempting to keep out 





33 Years 














FRED D. HESS, Rockford, Il. 


Fred D. Hess of Rockford, IIl., as- 
sistant western manager of the Amer- 
ican of Newark group, will round out 33 
years of continuous and successful serv- 
ice in fire insurance work next Friday. 
On Nov. 7, 1897, he entered the office of 
the Central Illinois Inspection Bureau at 
Peoria, Ill., as a clerk. His duties com- 
prised those of a bookkeeper and daily 
report examiner. On April 1, 1902, he 
started work as an inspector and rater. 
On Aug. 1, 1908, he was made manager 
of the East St. Louis branch of the IIli- 
nois Inspection Bureau when C. F. 
Persch was manager. He remained there 
until Jan. 1, 1911, when he returned to 
Peoria and did special rating work in 
Illinois towns and cities traveling out of 
the Chicago office of the Illinois Inspec- 
tion Bureau. In June, 1912, he resigned 
to connect with the American, having 
been appointed special agent in Illinois 
with headquarters in Peoria. He was 
made state agent in August, 1918. Fol- 
lowing the death of Manager Charles 
E. Sheldon he was called to the western 
office as assistant manager in July, 1924. 
Therefore Mr. Hess has been in the 
employ of but two institutions, the IIli- 
nois Inspection Bureau and the Amer- 
ican of Newark. During his rating career 
in Illinois he applied the state board 
schedule, Universal schedule, Key sched- 
ule and Dean schedule. Mr. Hess has 
many friends who have a high regard 
for him. 








undesirables from the agency field. 
Wherever possible information has been 
obtained about applicants and they have 
been asked to submit to examinations if 
their records appeared to be unsatisfac- 
tory. 


Grand Rapids Going Strong 
GRAND RAPIDS, MICH., Nov. 5.— 


Grand Rapids is apparently going to 
better its excellent 1929 fire prevention 
record. October losses were only a lit- 
tle over $4,000, while the losses for the 
first 10 months are $9,000 under the fig- 
ure for last year. The city’s protracted 
prevention campaign has been most suc- 
cessful and another drive of indefinite 





forces. In | 


length is now starting with 54 local con- 
cerns already signed up to partiwipate. 


| Not Opening Springfield Branch 


| The H. H,-Cleaveland agency of Rock 
Island, Ill., contrary to reports has not 
opened a branch office in Springfield. 
|} H. H. Cleaveland and H. W. Cozad, 





manager and general agents of the 
Bituminous Casualty Corporation of 
Rock Island, had an office in Spring- 
field for many years. The Central In- 
surance Agency, in which Mr. Cozad 
is interested, has had an office in Spring- 
field for a year or two but Mr. Cleave- 
land has no interest in it. The H. H. 
Cleaveland Agency at Rock Island has 
as its partners H. H. Cleaveland, Sr., H. 
W. Cozad, H. H. Cleaveland, Jr., F. J, 
Budelier and F. B. White. 


Rockford Diplomas Presented 


Managers W. D. Williams of the Se- 
curity of New Haven and C. N. Gorham 
of the American of Newark, in their 
western departments at Rockford, pre- 
sented the diplomas the other evening 
to the members of the Rockford Insur- 
ance Club who had successfully passed 
the three-year fire insurance course 
prompted by the Insurance Institute of 


America. The principal speaker on the 
occasion was Vice-President Sommers 
of the American, who was visiting the 


western departme nt. 


Special Field Meeting Called 


A special meeting of the Michigan 
Underwriters Association is called for 
Friday of this week in Detroit. A mem- 
ber of the governing committee of the 
Western Underwriters Association will 
be present to speak to the field men on 
important subjects. 





Michigan Notes 








The Wood & Garlett Agency, Ply- 
mouth, Wis., has been incorporated by 
William Wood, Madeliene L. Wood and 


Charles Garlett, 
The 


all of Plymouth. 

Michigan Blue Goose dinner dance, 
which was scheduled to be held at De- 
troit Nov. 10, postponed until 
after the year due to pres- 
sure of 


been 
the 


has 
first of 
field work. 


Richard E. Vernor of the 
tion department of the Western Aec- 
tuarial Bureau, Chicago, was in Indian- 
apolis Monday consulting with Karl E. 
Weaver, secretary of the Indiana State 
Fire Prevention Association, on plans 
for town inspections and other activi- 
ties of the association. 


fire preven- 


The Lafayette Underwriters, 1030 La- 
fayette building, Detroit, has been in- 
corporated by Frank N. Isbey, Joseph A, 
Payne and William H. L. Evereard. 


c. I. Thornburg, past 
Virginia Association of 
Agents, spoke at the 
last meeting. 


president West 
Insurance 
Huntington Board's 














Insurance on Dwelling 


Does Not Cover Barbecue 


SPRINGFIELD, ILL., Nov. 5 
—A verdict for $2,656 in favor of 
Patrick Allen and John W. Shee- 
han, owners of a building on Chat- 
ham road operated by Edward 
Riley as a barbecue, against the 
Glens Falls has been reversed and 
remanded by the appellate court. 
The court ruled that insurance on 
dwelling houses can not be ex- 
tended to cover roadhouse and 
chicken dinner places. The court 
pointed out that insurance on a 
dwelling may be written for a 
three-year term at a lower rate, 
while roadhouse insurance is for a 
one-year period only and at a 
higher rate. The Sangamon 
county court opinion was held con- 
trary to the weight of evidence in 
the case. 
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LOYALTY GROUP 


JANUARY 1, 1930 STATEMENTS 


NEAL BASSETT, President WELLS T. BASSETT. Vice-President JOHN KAY, Vice-President and Treasurer 
A. H. HASSINGER, Vice-President ARCHIBALD KEMP, 2d Vice-President 


FIREMEN’S INSURANCE COMPANY 


OF NEWARK, NEW JERSEY SURPLUS 
ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 


$60,811,870 $14,495,225 $18,777,000 $27,539,645 $46,316,645 


—., M. GRATZ, President NEAL BASSETT, Chairman of Board JOHN KAY, Vice-President 
. 8. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE GIRARD F. & M. INSURANCE CO. 
$ 6,252,740 $ 3,401,657 $ 1,000,000 $ 1,851,083 $ 2,851,083 


— BASSETT, Pres WELLS T. BASSETT, Vice-President OHN KAY, Vice-President 


- &. HASSINGER, Vice-Pr resident ARCHIBALD. KEMP, 2d Vice-President 
MECHANICS INSURANCE CO. 
$ 5,078,813 $ 3,335,593 $ 600,000 $ 1,143,219 $ 1,743,219 


NEAL BASSETT, President WELLS T. BASSETT, Vice-President JOHN KAY, Vice-President 
A. H. HASSINGER, Vice-President ARCHIBALD KEMP, 2d Vice-President 


NATIONAL-BEN FRANKLIN FIRE INS. CO. 
$ 5,233,116 $ 3,070,630 $ 1,000,000 $ 1,162,486 $ 2,162,486 


NEAL BASSETT, Presi WELLS T. BASSETT, Vice-President JOHN KAY, Vi ce-Pr esident 
A. H. HASSINGER, i Vice-President ARCHIBALD KEMP, 2d Vice-President 


SUPERIOR FIRE INSURANCE CO. 
$ 5,073,876 $ 3,061,200 $ 1,000,000 $ 1,012,676 $ 2,012,676 


NEAL BASSETT, Chairman of Board 
W. E. WOLLAEGER, President JOHN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


CONCORDIA FIRE INSURANCE CO. 
$ 5,564,987 $ 3,078,063 $ 1,000,000 $ 1,486,923 $ 2,486,923 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


CAPITAL FIRE INSURANCE CoO. 
$ 652,382 $ 13,200 $ 300,000 $ 339,182 $ 639,182 


NEAL BASSETT, Chairman of Board 
CHAS. H. YUNKER, President JOHN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


MILWAUKEE MECHANICS’ INSURANCE CoO. 
$13,045,126 $ 7,886,590 $ 2,000,000 $ 3,158,536 $ 5,158,536 


J. SCOFIELD ROWE, President NEAL BASSETT, Chairman of Boa S. WM. BURTON, Vice-President 
J. C. HEYER, Vice-President EARL R. HUNT, Vice-President WM. P. STANTON, Vice-President 8. K. McCLURE, Vice-Presiden: 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President 


METROPOLITAN CASUALTY INSURANCE CO. 
$14,945,383 $10,320,195 $ 1,500,000 $ 3,125,187 $ 4,625,187 


C. W. FEIGENSPAN, President NEAL BASSETT, Chai oar W. VAN WINKLE, Vice President 
E. C. FEIGENSPAN, Vice-President JOHN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT Vice-President 


COMMERCIAL CASUALTY INSURANCE CO. 
$14,741,017 $ 9,712,813 $ 2,500,000 $ 2,528,203 $ 5,028,203 
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$131,779,040° $58,562,251 $49,400,938 


WESTERN DEPARTMENT EASTERN DEPARTMENT PACIFIC DEPARTMENT 


844 Rush Street, Chicago, Ill. 10 Park Place San Francisco, California 
H. A. CLARK, Manager Newark, New Jersey @ Ganceme Sizest 
Ass’t Managers CANADIAN DEPARTMENT W. W. & E. G. POTTER, Managers 
H. R. M. SMITH 461-467 Bay St., Toronto, Canada Ass’t Managers 
JAMES SMITH _ FRED W. SULL VAN MASSIE & RENWICK, Ltd., Managers JOHN R. COONEY CHAS. H. GATCHEL 








*Capital and Surplus of affiliated companies owned by Firemen’s, appear in gross assets of both 


LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 
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GREAT ME RICAN 


What Three Practical Considera- 
tions Must the Rate Maker 
Observe in Making Rates? 


There must be consistency in his methods. To use one set 
of principles at one time, and to vary it at another would make 
for chaos and impair public confidence. 

There must be flexibility. The rate maker must be in a 
position to sense changing conditions and the system must per- 
mit of ready adjustment of insurance costs to meet such varia- 
tions ; otherwise rates would be inadequate or excessive. 

The system should make for stability. Violent fluctuations 
are disturbing to companies and policyholders alike. The rater 
must be in a position to measure trends in insurance cost and 
apply them without causing radical increases or reductions. 

The rate-making methods of conference stock companies 
conform to these principles. 


Great American 
Judemnify Company 
CASUALTY New Pork SURETY 


We'll gladly answer your questions 














@) 
Serving The Leaders 


Of the 150 leading magazine adver- 
tisers—a notable role of America’s 
industrial leaders—more than two- 
The 


American Appraisal Company has 


thirds have had appraisals. 
served six and one-half times as 
many of these leaders as has any 
has 


served more of them than all other 


other appraisal organization; 


appraisal organizations combined. 


THE 
AMERIGAN APPRAISAL 


GOMPANY 


New York + Chicago + Milwaukee 
and Principal Cities 


AN INTERNATIONAL ORGANIZATION 



































STATES OF THE NORTHWEST > 








University Course Is Given 





Number of Special Lecturers Are Par- 
ticipating in the Work in 
Minnesota 


Continuing until Jan. 26, a fire and 
marine insurance course is being con- 
ducted every Monday by the general 
extension division of the University of 
Minnesota. Among those scheduled as 
lecturers and the subject dealt with are: 
M. B. Ryon, assistant manager General 
Inspection Bureau, Minneapolis, “Modi- 
fying Clauses and Forms, Schedule Rat- 
ing;’ H. E. Reynolds, insurance en- 
gineer, Dunning & Dunning, Duluth, 
“Agent's View of Rate Schedules;” F. 
L. Erion, manager, Erion’s U. & O. 
Analysis Bureau, Chicago, “Rents and 
Rental Value Profits;” C. P. Diepen- 
brock, deputy commissioner. of insur- 
ance and fire marshal, “State Supervi- 
sion and Regulation;” R. E. Vernor, 
manager fire prevention department, 
Western Actuarial Bureau, Chicago, 
“Fire Prevention;’”’ A. B. Jackson, ma- 
rine department St. Paul Fire & Marine, 
St. Paul, “Marine Insurance;” Louis L. 
Law, state agent London Assurance, 
“Tornado, Rain, Hail Insurance; Fire 
Loss Adjustment; Automobile Fire and 
Theft Contract.” 


Million in Insurance on 
University of Minnesota 





MINNEAPOLIS, Nov. 5.—Insurance 
policies totaling over $1,000,000 have 
been placed on University of Minnesota 
‘buildings, following the recent state rul- 
ing permitting the institution to do so. 
Policies for $318,900 covering the farm 
campus buildings in St. Paul were 
awarded St. Paul agents, while policies 
totaling $478,000 on main campus build- 
ings and $368,000 covering the Union 


building were given to Minneapolis 
agencies. 
Action was taken by the university 


officials following the burning of San- 
ford Hall annex two years ago. The 
building was not insured and represented 
a loss to the university. The new rul- 
ing permits the university to take out 
insurance on all revenue-producing 
buildings. Twenty buildings on the 
Minneapolis side of the campus and nine 
farm college buildings in St. Paul have 
been insured. 


Julius R. Baker Dies 
FARGO, N. D., Nov. 5.—Julius R. 


Baker, secretary of the Insurance Fed- 
eration of North Dakota, died here yes- 
terday after an illness of several years. 
Mr. Baker was secretary of the Insur- 
ance Federation of North Dakota. He 
was formerly president of the North Da- 
kota Association of Insurance Agents. 
Mr. Baker was born in Fargo in 1899. 
He was a son of the late Thomas Baker, 
Jr., who founded the Baker Insurance 
Agency in Fargo in 1881. Julius R. 
Baker and his brother, Roy T., had 
managed the Baker Insurance Agency 
since their father’s death in 1916. Be- 
sides his insurance work Mr. Baker was 
active in American Legion work in 
North Dakota. 


Law Talks to Insurance Club 


MINNEAPOLIS, Nov. 5.—Louis L. 
Law, state agent London Assurance, 
spoke on fire insurance at the semi- 
monthly meeting of the Minneapolis In- 
surance Club Nov. 4. B. E. Nyrop pre- 
sided as chairman. 


Honor W. B. Calhoun 


MILWAUKEE, Nov. 5.—The series 
of dinner meetings which the Milwaukee 
Roard of Fire Underwriters holds dur- 
ing the winter months will open Nov. 














Decimal Misplaced, Pays 
900 Percent Too Much 





MILWAUKEE, Nov. 5.—Mis- 
placing a decimal point resulted 
in the Lumberman’s Mutual of 
Mansfield, O., paying 900 percent 
more fire department tax than it 
should. The company paid $544.11, 
although its tax was only $54.41. 
The city received the tax and a 
refund is now being sought by the 
company. The request was re- 
ferred to the city attorney’s office. 

















12 with “Bill Calhoun Night” in honor 
of W. B. Calhoun, head of the Calhoun 
agency, and recently elected chairman 
of the executive board of the National 
Association of Insurance Agents. 





Want Additional Inspector 


At a meeting of the Madison, Wis, 
Board of Casualty & Surety Under- 
writers a resolution was adopted ask- 
ing for an additional fire prevention in- 
spector. The local agents state that they 
realize that the fire chief and his as- 
sistants are exerting their best efforts in 
carrying out the intention of the law 
requiring inspection of property but 
they are limited in keeping pace with the 
growth and development of the city. 
Madison has received more than $10,000 
a year as fire department dues paid by 
the fire insurance companies for the 
support of the fire department. 





Wisconsin Notes 





J. B. Griswold, National Board inspec- 
tor, discussed fire insurance rates and 
the basis on which the rates are fixed 
» a dinner meeting of the Stanley, 
Wis., Chamber of Commerce. 

With 900 fire protection workers in 
Milwaukee industries in attendance, 
John A. Neale of the Chicago Board ad- 
dressed the second meeting of the Mil- 
waukee fire prevention school on fire 


protection for homes, plants and public 
buildings. Chief E. F. Hackett of the 
Milwaukee fire prevention bureau pre- 


sided. 


Sponsored by the Lions Club, the Min- 
nesota Fire Prevention Association will 
make an inspection of Lake City 
Wednesday of next week. 








Missouri Valley 
State News 














Prepare for Inspection Work 





Fire Prevention Plans Announced at 
Kansas Blue Goose Meeting—New 
Public Speaking Class 





TOPEKA, KAN., Nov. 5.—R. L. 
DuBois of the Southern Fire was chair- 
man of the Blue Goose luncheon Mon- 
day. H. J. Helmkamp, secretary Kan- 
sas Fire Prevention Association, urged 
members to attend the inspection of 
Anthony and Harper, to be conducted 
Nov. 12 and 13, respectively. R. E. Ver- 
nor, Western Actuarial Bureau, will be 
the principal speaker at the inspections. 

H. O. McIntosh, chairman speakers 
committee of the fire prevention asso- 
ciation, who has made arrangements for 
the public speaking classes conducted 
at Washburn college on Monday eve- 
ning, informed the members that he had 
also made arrangements for an afternoon 
class for those that were unable to at- 
tend the evening classes. It is expected 
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that this will attract some additional | Swift of the Thomas McGee & Sons 


field men. 

Frank L. Britton, vice-president Pre- 
ferred Risk Fire, asked the cooperation 
of the members of the Blue Goose in 
suggesting subjects to be discussed by 
the field men at their weekly luncheons 
this winter. 


Strohm’s Flue Plea Gets Results 


DES MOINES, IA., Nov. 5.—As a 
result of the appeal made by State Fire 
Marshal Strohm to the councils in all 
incorporated towns that an inspection 
be made of all residence flues, hundreds 
of town councils fell in with the idea 
and thousands of flues were examined 
at the expense of the municipalities. In 
many cases the repairs on condemned 
flues were made by the councils, except 
where an entirely new flue was required 
and in such cases the material was fur- 
nished free. 

Taking note of the number of rural 
homes destroyed in 1929 because of de- 
fective flues, Mr. Strohm worked 
through the school superintendents in 
each county and in this way through the 
rural schools, also with good results. 








Many Notables in Lincoln 


The First Trust Company of Lincoln, 
Neb., held its annual fall party in honor 
of its insurance, bank and bond connec- 
tions. Ninety guests were present. Fol- 
lowing a buffet luncheon the guests 
were taken to the Nebraska-Pittsburgh 
football game. A dinner-dance was given 
in the evening. 

In addition to the field men of the 
various companies represented, the fol- 
lowing out of town guests were pres- 
ent: E. L. Vaughan, Chicago, Aetna; 
J. A. Campbell, New York; E. V. Mc- 
Karahan, Chicago; D. O. Layton, Kan- 
sas City, Home of New York; Kenneth 
Spencer, Newark, Globe Indemnity; G. 
C. Long, Jr., Phoenix of Hartford; Mil- 
ton H. Grannatt, Liverpool & London 
& Globe; R. Tanner, New York; 
J. M. Clark, Chicago; S. C. Shotwell, 
Chicago, New York Underwriters; F. 
E,. Martin, Manchester, N. H.; A. D. 
Yeaton, Chicago, New Hampshire Fire. 


Find Collections Improved 


KANSAS CITY, MO., Nov. 5.—Mis- 
scuri and Kansas field men find the col- 
lection of balances at the present period 
in the annual cleanup better than they 
had anticipated. Here and there is a 
field man having difficulty, but on the 
whole collections are better this year 
than last, in spite of the “times.” 


Offices Closed for Election 


KANSAS CITY, MO., Nov. 5.—All 
casualty and fire insurance offices in 
Kansas City were closed Tuesday while 
employes and agents worked at the 
polls to defeat Proposition No. 4, the 
state compensation fund measure. Jack 








agency and Miss Violet Thompson of 
the Aetna Casualty & Surety had charge 
of poll workers and developed an or- 
ganization of 1,000. 





Iowa Mutuals Meet Nov. 18-20 
DES MOINES, Nov. 5.—The golden 


anniversary meeting of the Iowa Asso- 
ciation of Mutual Insurance associations 
will be held here Nov. 19-20. a 
McIntosh of Boone is president and H. 
J. Rowe secretary. 

The annual meeting of the Iowa Mu- 
tual Tornado Insurance Association 
will also be held here Nov. 18. J. B. 
Herriman is president of the tornado 
group and H. F. Gross secretary. 


Shirley with Jones Agency 


KANSAS CITY, MO., Nov. 5.—Guy 
W. Shirley has joined R. B. Jones & 
Sons as an underwriter. He recently 
retired as manager of the Osgood 
Agency to which he went more than a 
year ago from his own adjustment com- 
pany. 

Mr. Shirley established the first mo- 
tor car adjustment company west of 
Chicago, except two on the Pacific 
Coast, in 1909, developing branches 
throughout Missouri. This he sold a 
year ago to George Fowler, to whom 
he previously sold a half interest. 





R. W. Smith on Committee 


ST. LOUIS, Nov. 5.—Raymond W. 
Smith of St. Louis, state agent of the 
Aetna Fire group, has been elected on 
the executive committee of the St. Louis 
Underwriters Salvage Corps. Mr. Smith 
is a past president of the Missouri Fire 
Prevention Association and also past 
most loyal gander of the Blue Goose at 








St. Louis. The other members of the 
salvage committee are J. F. Hickey, 
president St. Louis Fire Underwriters 
association; David Metcalf, Lawton- 
Byrne-Bruner agency; Assistant Secre- 
tary Roy W. Smith, American Central; 
T. R. Collins, Martin Collins, Son & Co. 





Cancellations Blue Goose Topic 

KANSAS CITY, MO., Nov. 5.—The 
Heart of America Blue Goose has in- 
stituted the plan of having discussions 
of important problems facing field men 
at its weekly luncheons. Various phases 
of the problem of legal cancellations 
were discussed Monday. 





Missouri Notes 





Michael F. Groom, Kansas City insur- 
ance man, died there at the age of 69. 
For 20 years he was in the insurance 
business at Kearney, Mo. 

Homer B. Mann, head of the Mann- 
Barnum-Welsh Agency, Kansas City, Mo., 
and chairman of the Republican speak- 
ers’ bureau there, is confined to his home 
with a threatened nervous breakdown. 

For the next two years Joe MeGee of 
the Thomas McGee & Sons agency, Kan- 
sas City, Mo., will represent insurance 
interests on the directorate of the Kan- 
sas City chamber of commerce 





At the 
commerce, 
Association 


invitation of the chamber of 
the Kansas Fire Prevention 
will inspect Anthony next 
Wednesday. The Lions and Kiwanis 
clubs and the Boy Scouts are cooperat- 
ing in the activity, which will be fea- 
tured by a joint luncheon meeting of 
the chamber of commerce and the two 
clubs, at which Richard E. Vernor of 
Western Actuarial Bureau will be 
the principal speaker The association 
inspect Harper the following day, 
with a luncheon meeting at noon, at 
which Mr. Vernor will speak 
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Report Favorably on Tulsa 





National Board Engineers Find Average 
Loss Per Fire, Per Capita 
Loss Is Low 





Engineers for the National Board 
have prepared a favorable report on 
Tulsa, Okla. The gross fire loss there | 
for the past five years was $822,177 
with an average loss per fire of $202, “a | 
low amount” and with the average loss | 
per capita $1.33, “a very low figure.” 

The water supply was reported to 
come from an adequate and reliable | 
source while quantities available in con- | 
gested value districts were generally | 
adequate for engine supply. Small mains 
and wide spacing hydrants limit supply 
in important districts and the distribu- 








tion system is not fully 
adequately to protect the rapidly grow- 





ing territory. The fire department was 
declared to be fairly efficient and the 
fire alarm system well maintained but 
inadequate and somewhat unreliable. 

In the congested value district, con- 
struction is weak in fire resistive fea- 
tures and lacking in window protection 
which makes serious individual or group 
fires probable in much of the district. 
Fairly adequate fire fighting facilities, 
good street widths and the local fire 


breaks, formed by the fireproof build- 


ings and railroad right of way, should 
prevent a fire extending beyond the 
group or block of origin. 





Minnesota Blue Goose Meets 
MINNEAPOLIS, Nov. 5. 


Charles Johnson, sports editor of the 
Minneapolis “Star,” and W. J. Sullivan, 
state agent for the St. Paul Fire & 


extended | Marine, featured the luncheon meeting 
of the Minnesota Blue Goose Monday. 





























A. G, JOHNSON 


DALLAS, Nov. 5 \. G. Johnson 
has been appointed secretary of the new 
Dallas Insurance Agents Association, 
and will assume his duties immediately 
Mr. Johnson will take charge of the 
present membership campaign of the 
organization. A committee will be ap- 
pointed shortly to correlate the fire pre- 
vention work being carried on by sim- 
ilar agencies of the city. 





Seventy-nine attended the meeting, the 

second largest gathering this year. 
Charles F. Butts, most loyal gander, 

has appointed Charles J. Lund, manager 


of the General Inspection Bureau, as 
chairman of the group life insurance 
committee. Others on the committee 
are Louis L. Law, London Assurance; 


Thomas J. 
George F. 
ton, and 
Island. 


Linnell, Enck & Linnell; 
Duerr, Providence Washing 
Walter L. Belford, Rhode 


Crowell Off for Europe 





Talks by | 





Douglas C. Crowell of the D. C., 
Crowell & Co. agency, El Paso, Tex., 
is on his way east to join the Employ- 
ers Liability party which will sail next 
week from Boston for a visit to that 
company’s home office in London and 
also for a short tour of the continent. 





Texas Losses Reduced 

| AUSTIN, TEX., Nov. 5.—Fire losses 
in Texas for the first nine months of 
1930 were approximately $8,247,466, ac- 
cording to Commissioner De Weese. 
This was a reduction of approximately 
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Your Careful Thought 





When you purchase Merchandise, you expect the Merchant 
to guarantee its satisfaction. 
protection from the Insurance Policies you sell him. 


“Are you giving it to him?’’ 


He expects the same 
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The HANOVER FIRE INSURANCE COMPANY of New York Charles W. Higley, Pres. 


$23,703,714 ASSETS 

















vii i iii 
AMERICAN 


INDEMNITY 
COMPANY 


GALVESTON 


C. $. KUHN, Vice President 


COMPLETE 
AUTOMOBILE PROTECTION 
FIDELITY 


AND 


SURETY BONDS 


Desirable 
general agency 
contracts 
available in 


unalloted territory 





AFETY 
UN AG@ELe)) 


ERVICE 


Whatever any 


UD UUOUNUSERDOEDRRANANOANODNNE 


other companies 
do for their agents 
within the bounds of 


sound, ethical business 





and good underwriting 


practice, we will do, 


FIRE 
WINDSTORM 
AUTOMOBILE INSURANCE 


INSURANCE COMPANY 
GALVESTON 


E. C., FRENCH, Vice President 


WNQUUNFVOVRUCDNAD ADGA ADDY 





THE NATIONAL 


UNDERWRITER 





November 6, 1930 











$448,000 from the losses reported last 
year. 


Change at San Antonio 
Richey, Casey & Gragg of San An- 
tonio, Tex., have been appointed sole 
agents of the Hartford Fire and Hart- 
ford Live Stock. The Hartford Fire has 
been in another agency in San Antonio 
for over 40 years. 


Oklahoma Notes 
A two-day inspection and educational 


campaign will be conducted by the Okla- 
homa Fire Prevention Association in 





local civic clubs and the city officials, a 
banquet and public meeting will be held 
in the evening, at which talks will be 
made by representatives of the fire pre- 
vention association. 

The Fire Protection Company of 
America, Delaware, has been licensed in 
Oklahoma. A. W. Nielsen, Oklahoma 
City, will represent the company in 
Oklahoma. 


Hornberger, Beckman & Co., general 
agents, San Antonio, Tex., have secured 
the entire fourth floor of the Moore 
building, comprising 8,000 square feet, 
for their offices. For the past 18 years 
the company has occupied the same lo- 
cation on Commerce street, but recent 


Woodward, Wednesday and Thursday of | expansion of the business has necessi- 


next week. 


Under the auspices of the! 


tated increased space. 
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IN THE SOUTHERN STATES 

















New North Carolina Speakers 


Chester Leasure and A. M. Lumpkin 
Added to Program for Insurance 
Days at Greensboro 


GREENSBORO, N. C., Nov. 5.— 
Chester Leasure of the public relations 
department, United States Chamber of 
Commerce, has been secured as the 
speaker at the banquet Friday night of 
the North Carolina Insurance Days 
gathering here Nov. 7-8. A. M. Lump- 
kin of Columbia, past supreme chan- 
cellor of the Knights of Pythias, will 
make one of the luncheon addresses. 

Bart Leiper, advertising manager of 
the Pilot Life and publicity manager 
for Insurance Days, has completed 
plans for a Thursday night get-ac- 
quainted entertainment program in a 
local theater. The central feature will 
be the presentation of a drama, “What 
Price Policy Loans,” written by L. L. 
McAllister and played by the Pilot per- 
formers. The same players will give a 
burlesque of a field men’s meeting. 
There will be Negro spirituals sung by 
Negro collegians of Greensboro, an ex- 
hibition of fancy dancing and various 
other features. 

Advance notices indicate an attend- 
ance of well over 1,000. Chief interest 
is shown in the array of national ex- 
perts, with L. K. Babcock, of the Aetna 
Casualty, William Quaid of the South- 
ern Fire, F. Robertson Jones of the As- 
sociation of Surety & Casualty Execu- 
tives and T. Alfred Fleming of the Na- 
tional Board, among those to address 
the fire and casualty group. Those to 
address the life sales congress include 
Dr. S. S. Huebner, Roger B. Hull, Al- 
bert E. N. Gray, A. M. Linton, Charles 
W. Gold, Tully Blair, Lawrence Lee 
and Robert N. Hanes. John T. Hutch- 
inson, executive secretary Insurance 
Federation of America, is to address one 
of the short general inspirational meet- 
ings which will open each days’ pro- 
gram. The first one will be devoted to 
outlining the Insurance Days program. 





Alabama Executives to Meet 


MONTGOMERY, ALA., Nov. 5.— 
The time and place for the 1931 con- 
vention of the Alabama Association of 
Insurance Agents are to be designated 
by the executive committee at its an- 
nual meeting, which will be held early 
in December at Birmingham. At the 
state convention last June invitations 
were extended for next year’s session by 
Mobile, Gadsden and Dothan, and one 
of these cities will be selected for the 
coming convention. 

The executive committee will also con- 
sider legislation matters and shape the 
policies of the association for the legis- 
lative session in January. 


Agency Changes in Richmond 


The Davenport Insurance Corpora- 
tion, manager at Richmond, Va., for the 
Liverpool & London & Globe and Globe 
Indemnity, has taken over the insurance 
department of Chapin & Hume. B. 
Stewart Hume, long manager of the de- 





partment, becomes associated with the 





Davenport Corporation. Chapin & 
Hume represented the Hartford, Atlas, 
Sun and Niagara. The Davenport Cor- 
poration takes only the Atlas. The 
Hartford retains an agency connection 
in Richmond, having been for some 
years also in the office of Jefferson & 
Harvie. 

C. C. Chapin, Jr., associated with 
Chapin & Hume for a number of years, 
is severing his connection with the firm, 
but the business will be carried on by 
Lewis B. Schomburg and Miss Essie P. 
Archer. Mr. Schomburg announces that 
a new insurance department will be 
opened, representing the Albany Fire. 


Film Improperly Stored 


LOUISVILLE, Nov. 5.—The Ken- 
tucky Actuarial Bureau, in a report by 
George H. Parker, manager, has warned 
the city of Louisville of bad conditions 
at Waverly Hills; Sanatorium, where 
there is improper storage of 2,300 
pounds of X-ray film, creating a seri- 
ous fire hazard, there being enough film 
on hand to create a condition as bad 
as in the Cleveland Clinic disaster. 


Field Men Meet in Atlanta 


The Georgia Field Men’s Conference 
will meet in Atlanta Nov. 10. Imme- 
diately afterward the Georgia Blue 
Goose will hold a special called meet- 
ing, at which twelve goslings will be in- 
itiated. After the splash a dinner dance 
will be given at a local country club. 


Tax Survey Completed 


ATLANTA, Nov. 5.—Harley L. Lutz, 
Princeton professor of finance, has com- 
pleted a survey of the tax methods of 
Georgia and the legislature is expected 
to be called in extra session to consider 
his recommendations. Dr. Lutz is in 
favor of placing the taxing of the in- 
surance interests in hands of a special 
commission. The insurance companies 
and agents under the present system 
pay several different tax items, includ- 
ing local taxes in the various cities and 
counties. Dr. Lutz plans for the even- 





tual elimination of local taxes and for 
an increase in the state rate to the 
average rate in other states, which is 
about 2% percent. 


Kentucky Drought Continues 


LOUISVILLE, KY., Nov. 5.—The 
drought in central Kentucky continues. 
Shelbyville and Paris have filed injunc- 
tion suits against the Kentucky Utilities 
Company, operating the water plants at 
those two points, to force it to stop 
rationing water and supply adequate 
needs. Lexington is building a pipe 
line several miles to the Kentucky river, 
and Versailles is considering plans for 
doing so. Many cities are receiving 
their water in tank cars from Louisville. 
Paducah has purchased its water works 
from a utility company. 








Kentucky Notes 





Lewis W. Dunbar of Richmond, Ky., 
has sold his fire insurance business to 
Burman & Herber. Mr. Dunbar retains 
his life business. 

Elmer Secrest, manager of the insur- 
ance department of the Bankers Trust 
Co., has been named vice-president of 
the newly formed Louisville Banker 
Trust Club. 

J. E. Manion of Henderson, Ky., a 
vice-president of the Kentucky Associa- 
tion of Insurance Agents, and city com- 
missioner of Henderson, will be host to 
the Kentucky Municipal League Novy. 
7-8. 

Notice has been given to the state de- 
partment of fire prevention and rates of 
Kentucky by the fire department of 
Bowling Green that no more runs will 
be made to territory outside of the city. 
The Kentucky Actuarial Bureau has 
given notice to the city that runs made 
outside of the city are in violation of 
the rules of the bureau. 





Virginia Notes 





Henry Grant, vice-president of the 
Germanic Fire, was a visitor in Rich- 
mond, Va., being the guest while there 
of H. V. Godbold of H. V. Godbold & Co. 

Mrs. Rosa Gary Sanders, mother of 
W. Hugh Sanders, manager of the in- 
surance department of Allan, Snead & 
Whittet of Richmond, died last week at 
her home in that city. 

Companies suffered an estimated total 
loss on a schedule of $80,000, divided 
equally between stocks and mutuals, on 
the plant of the Eastern Silica & Chemi- 
eal Company at Gore, Va., swept by fire 
of suspected incendiary origin last week. 

Sympathy is being extended Archer L. 
Richardson, well Known Richmond local 
agent, and a former secretary-treasurer 
of the Virginia association on the death 
of his mother, Mrs. Mattie L. Richard- 
son. 


Southern Notes 


Vice-presidents W. A. Edgar of the 
United States Fidelity & Guaranty and 
F. A. Gantert of the Fidelity & Guar- 
anty Fire are in Memphis on business. 

The Georgia Blue Goose will hold a 
business meeting and initiation in At- 
lanta Nov. 10. That evening the pond 
will give a dinner dance at the Druid 
Hills Golf Club. 
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Oregon Losses Are Analyzed 





Thirty-six Percent Were Incurred Out- 
side of Incorporated Communities 
During September 





SALEM, ORE., Nov. 5.—Thirty-six 
percent of the total losses by fire in 
Oregon, outside of Portland, for Sep- 
tember was suffered by properties out- 
side of incorporate communities and 30 
percent of the total fire damage was 
visited upon farm properties, as shown 
by the statement of fire loss estimates 
given out by Fire Marshal Lee. Farm 
property losses represented 83 percent 
of the total for rural properties. 

State total losses for September are 
estimated at $551,085, a 20 percent in- 
crease over the corresponding month of 





1929, in 128 fires of which. 83 fires or 
65 percent, damaged rural properties 
$195,710 and 75 fires, 59 percent of the 
total, burned farm properties of the 
value of $162,410. Of the farm fires 33 
were in dwellings causing damages of 
$79,350, an average of $2,405 per fire as 
compared to $1,001 per fire in city 
dwellings, and 42 fires were in barns, 
outbuildings and contents, including 
livestock, hay, grains and other prod- 
ucts and machinery, to the value of 
$83,000. 

Total state losses for the nine-months 
period ending Sept. 30, amounted to 
$3,762,547, which is $797,213 or 21 per- 
cent greater than for the like period of 
1929 and $68,219 in excess of the aver- 
age nine-months’ period losses for the 
previous six years. The September 
Icsses were the heaviest since 1926, when 
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the total losses amounted to $804,000, 
and the greatest previous September loss 
was in 1924 with $667,000. Last month’s 
losses were $116,260 over the September 
losses of 1929 and $90,407 more than 
the average corresponding month losses 
for the previous six years. 





May Meet Deviations 


SEATTLE, Nov. 5—On a recent 
check made by the Washington Survey 
& Rating Bureau of mutuals and par- 
ticipating companies operating in the 
state it was found that both the Gen- 
eral of Seattle and Northwestern Mu- 
tual Fire deviate from standard farm 
rates in offering the reduced rate aver- 
age clause and the 5-year annual pay- 
ment plan. Unless these companies 
withdraw both of these deviations, it is 
believed that the standard companies 
will take steps to meet them. 





Phoenix Agents Organize 


PHOENIX, ARIZ., Nov. 5.—Mel 
Fickas was elected president of the new 
Phoenix Insurance Agents’ Association 
at a recent Iuncheon meeting. Carl 
Smith, Waite-Smith agency, was elected 
vice-president, and H. F. Lane, Lane- 
Kelly Trust & Investment Company, 
secretary-treasurer. Twenty-seven at- 
tended the meeting and, after organiza- 
tion was effected, approved a motion 
to affiliate with the National Associa- 
tion of Insurance Agents. Meetings will 
be held every month. 


Royal Officials on Coast 


United States Manager Harold War- 
ner of the Royal and Liverpool & Lon- 
don & Globe was in Chicago Saturday 
en route to the Pacific Coast, where he 
is joining General Manager Robert Mc- 
Connell of the head office. The two offi- 
cials will visit the Pacific department at 
San Francisco. 





Sheppard Joins Agency 


R. W. Sheppard, son of Bradley Shep- 
pard, prominent agent of Boise, Ida., 
and president of the Idaho Association 
of Local Agents, is now associated with 
his father. He has been engaged in 
newspaper work for some years, retiring 
from the reportorial staff of the Salt 
Lake “Tribune.” 





Sacramento Blue Goose Meeting 


The Blue Goose members attending 
the meeting of the California Associa- 
tion of Insurance Agents at Sacramento 
had a luncheon with E. Northrup, most 
loyal gander of the San Francisco pond, 


presiding. R. M. Carr, deputy most 
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PERCY 8. W. RAMSDEN 


Percy S. W. Ramsden of Oakland, a 
well known figure at the conventions of 
the National Association of Insurance 
Agents, has been elected vice-president 
of the California association. Mr. Rams- 
den for some time was secretary of the 
California association and in that office 
rendered most valuable service. 








loyal grand gander, was present. Frank 
Agnew, Fireman’s Fund, talked briefly 
on legislative matters, indicating that the 
bill dealing with taxation on marine pre- 
miums will not receive favorable con- 
sideration. Jay Stevens, state fire mar- 
shal, gave a talk as did Herbert Man- 
ners, new assistant general manager of 
the National Automobile Club. 





Pacific Northwest Field Changes 


George W. Christensen has resigned 
as vice-president of the Pacific General 
Agencies to return to field work as spe- 
cial agent for Clarence de Veuve, gen- 
eral agent for the Dubuque, Prudential 
Casualty & Surety, United American 
and New Century Casualty. 

Arthur A. Ferns has resigned as Ore- 
gon special agent for the Carl A. Henry 
office, to make new connections, 





Phoenix Agency Moves 


The Standard Insurance agency of 
Phoenix, Ariz., has moved to 245 West 
Adams street. The agency is 15 years 
old. Harry Bringhurst is president and 
Grover C. Suggs, secretary-treasurer. 





Start Seattle Courses 


SEATTLE, WASH., Nov. 5.—The 
Insurance Society of Washington has 
begun its winter educational courses. 
Milo Wilcox of the Northwestern Mu- 
tual Fire is handling the fire and cas- 
ualty sections in the junior and interme- 
diate divisions. The life branch is being 
led by O. A. Ehrenclou, actuary of the 
Northern Life; casualty by Rufus Atkin- 
son of the United Pacific Casualty, and 
marine by Guy Dodwell of Dodwell & 
Co. 


U. & O. Thesis Published 


“Business Interruption Insurance” is 
the title of the thesis of C. M. Kahler, 
which is available in book form. Mr. 
Kahler is assistant professor of insur- 
ance in the Wharton School of Finance 
at the University of Pennsylvania and 
he presented this thesis to the graduate 
school. It is highly endorsed by W. S. 
Foster, author of “Taking the Mystery 
Out of Use and Occupancy Insurance,” 
who was given great credit by Mr. 
Kahler. 





Gus M. Wise, manager in Lincoln for 
the Western Adjustment, addressed the 
Fairbury, Neb., Rotary club last week 
on “Insurance Adjustments.” 
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Denver Agents Hear oni 





Overhead-Writing, Non-Policy- Writing 
Agents and Mutual Competition 
Considered at Meeting 





DENVER, Nov. 5.— The overhead- 
writing abuse, the non-policy-writing 
agent, collective advertising and educat- 
ing the public on the value of stock 
companies as against reciprocals and 
mutuals were some of the problems con- 
sidered by members of the Denver As- 
sociation of Insurance Agents at their 
regular monthly luncheon meeting last 
week. 

With a view of extending the mem- 
bership of the organization, and taking 
a stand on the question of advertising 
tieups with the advertising program of 
the National Board, a committee which 
was appointed at the September meeting 
to study these subjects made recom- 
mendations last week. In presenting 
the report, Chairman Herbert Fairall 





said it was not the purpose of his com- 
mittee to urge adoption of any stand on 
these questions now, but to start a dis- 
cussion upon them. 


Legalized Rebating Results 


It was charged during the meeting 
that the activities of non-policy-writing 
agents had resulted in legalized rebat- 
ing, and there was a strong sentiment 
against the continuation of the practice. 
| It was contended that local agencies can 
| fully develop their respective fields, pro- 
viding all the business to which they are 
entitled. Clarence H. Creech, Wilson- 
Creech agency, insisted that the appli- 
cation of the Colorado law covering the 
certificate of authority from the com- 
pany would drive unqualified people 
from the business and place it in the 
hands of insurance men. 

A division on the proposal of collec- 
tive advertising was apparent. An effort 
will be made to arrange a tieup with the 
National Board’s campaign, but many 
felt the biggest advantage to be gained 
is in impressing the local agent with his 
responsibility. “The education of the 
public,” declared Mr. Creech, “rests on 
the shoulders of the local agent. The 
listing of the names of local agents on 
this national advertising will help only 
by inducing the local agent to see his 
responsibility in educational work.” 


Efficient Service Important 





Clarence Cobb Says Unified Preparation 
in Anticipating on Adjustment Will 
Aid All Concerned 


DENVER, Nov. 5.—Efficient service 
to the insuring company as well as the 
claimant is very important according to 
Clarence Cobb, senior member of Cobb, 
Miller & Stebbins, general agents. 





Gives General Satisfaction 

“Efficient service to the company,” he 
said, ‘means better service to the claim- 
ant. Undue haste in racing out to the 
scene of a loss often causes unwar- 
ranted expense. Especially, where you 
travel all night and walk into the claim- 
ant’s office the next morning to have 
him inform you it isn’t your company 
after all which carried the risk—or, to 
be informed the claimant has just 
started on a trip to New York.” 

Mr. Cobb advises a little advance 
thinking and unified preparation in an- 
ticipating an adjustment. It is silly, he 
said, for four adjusters to rush to the 
scene of a fire. -where the work could 
easily be done by one adjuster. He de- 
clared that as a first aid measure, the 
adjuster should give headquarters 
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The SHOREHAM is the Capi- 
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by beautiful Rock Creek Park 
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culating ice water and radio. 
Facilities for recreation include 
tennis courts, riding stables, and 
glass -enclosed swimming pool, 


RATES. $5 and $6 single 


The $8 and $9 double 
SHOREHAM 


Connecticut Avetive at Calvert Street 
» WASHINGTON, D C., 


> L. Gardner Moore, Manager 
cece 





























The New 
NICOLLET HOTEL 
Minneapolis 


Has become the headquar- 
ters for Insurance men of the 
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Since 
1899 


The Northwestern 
Fire & Marine In- 
surance Company 
has been giving a 
complete insur- 
ance ser vice of 
practical value to 
agents. 


Now Writing 


Fire Explosion 
Auto Fine Arts 
Hail Fur 

Tornado Leasehold 


Aircraft Damage 

Mail Package 
Merchandise in Transit 
Customer’s Goods 


Profits 

Rents and/or Rental 
Values 

Riot and Civil Commo- 
tion 


Sprinkler Leakage 

Tourist Baggage 

Use and Occupancy 

Builders & Contractors 
Automatic Cover 


NORTHWESTERN 


Fire & Marine Insurance Company 
John H. Griffin, President 
Minneapolis, Minnesota 
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Six Reasons Why You’ ll Like 
No Tip 
Barber Shops 


First Class American Barbers 
You Despise Tipping—We Prohibit It 


EXPERT WORK 


1—The best barbers in the city, bar- 
ring none. All past masters in 
their profession. 

2—Courtesy and quick service is 
our aim. 

3—Shop clean, sanitary and strictly 


up-to-date “always.” 
4—You save money, we make 
money. 


5—No Tipping, No Annoyance. 
6—Hair Cut 50c—Shave 25c—Sham- 
poo 30c—Massage 50c. 


Chairs Reserved on Phone Calls 


Ins. Center Bldg. 330 S. Wells St. 
Telephone Webster 2785 Room 822 


Austin Bldg. 111 W. Jackson Blvd. 
Telephone Webster 7173 Room 802 


Guardian Bldg. 105 S. Dearborn 
Telephone Dearborn 9393 Room 210 
Chicago, Illinois 








HE Handbook of Fidelity 

and Surety Bonds” by 
George R. Wentz, is the most 
complete survey in book form, 
of the principles of fidelity and 
surety bond underwriting. It 
is written for the practical, 
daily needs of the man in the 
field. Single copy $1.60. Order 
from The National Under- 
writer. 





enough information so they can act in- 
telligently. 

Visit New Mexico 
DENVER, Nov. 5.—Matthew Evans, 
San Francisco, agency superintendent 
of the Royal and Queen, traveled 
through New Mexico last week accom- 
panied by W. L. Braerton and Paul 
Rubincam of Braerton, Simonton, 
Brown, Inc., and W. D. Phoenix, state 
agent of the Royal. After Jan. 1, Braer- 
ton, Simonton, Brown, Inc., will have 
New Mexico in addition to Colorado and 
Wyoming for the Queen, and Mr. Phoe- 
nix will be given New Mexico in addi- 
tion to Colorado and Wyoming for the 
Royal. 


Moreau Leaves for Conference 
DENVER, Nov. 5—B. E.* Moreau, 


| 





state agent for the St. Paul Fire & Ma- 
rine group, will leave in a few days for 
a conference at the home office in St. 


Paul. He will be accompanied by Mrs. 
Moreau. They will visit in Chicago and 
Detroit. 


Northwestern National Plan 


DENVER, Nov. 5.—The mountain 
department office of the Northwestern 
National has been entirely reorganized. 
Gordon Farrow, formerly with the L. F. 
Eppich Realty Co., has been appointed 
chief clerk, and Agnes Ireson, of this 
city, is the new bookkeeper and cashier. 





Mountain Notes 











Fert Collins, Colo., has been advanced 


to class 4 protection by the Mountain 
States Inspection Bureau, according to 
L. A 3Zarley, chief engineer 

Lyman M. Hale, San Francisco, as- 
sistant general agent of Edward Brown 


& Sons, 









was in Denver last week visit- 
ing local representatives. 

J. W. Rebertson, Denver 
broker, has been seriously 
weeks at a local hospital, 
nervous breakdown. 

A. E. Stirrett of the law firm of Nichols 
& Stirrett, Casper Wyo., representing 
insurance companies in many notable 
cases, died last week. 

Herbert Hoogstrate, assistant account- 
ant of the Merchants Fire of Denver, was 


insurance 
ill for three 
following a 


passing around cigars and candy last 
week in honor of his first-born son. 

D. G. Mulligan, engineer of the Moun- 
tain States Inspection Bureau, spoke be- 
fore the Denver Engineering Council 
this week on “Fire Protection Engi- 
neering. 

L. A. Barley, chief engineer of the 
Mountain States Inspection Bureau, at- 


of the National 
Association last week at 


tended the convention 
Electric Light 
Albuquerque, N. 

H. M. Mack, assistant manager of the 
Mountain States Inspection Bureau, has 
returned to Denver from Pueblo, Colo., 
where he has been inspecting new elec- 
trical wire installations, which have 
been made the past month | 








Montana Notes | 








J. L. Biglen, superintendent of agencies | 


for the New York Underwriters at San |} 
Francisco, is visiting Montana on- busi- | 
ness. | 

Clayton Johnstone, formerly with the 
Pacific Coast Adjustment Bureau in Los 
Angeles, died at a Glasgow, Mont., hos- 
pital. He was recently employed as an 
adjuster for insurance companies. 

The Log House Insurance Agency, one 


of the oldest at Glasgow, Mont., has been 
sold to F. M. Richardson. Orval Mason, 
who has conducted the agency since its 
origin, is doing special agency work in 
Montana for Edward Brown & Sons, Pa- 
cific Coast general agents. 


W. W. Gilmore, Pacific Coast manager 
for the London & Lancashire at San | 
Francisco, was a Butte visitor, accom-~ | 
panied by Pat Coffey, special agent of | 
Spokane, Wash. This was Mr. Gilmore's 
first trip to Montana in some 20 years 
He was once a surveyor in the Butte 


branch of the Pacific Board 





| 


_ EASTERN STATES ACTIVITIES 

















by Committee — Hold Election 





November 12 
BOSTON, Nov. 5.—S. B. Reed, | 
O’Brion, Russell & Co., partner and 


veteran Boston insurance man, has been 
nominated for president of the Boston 


i, ae 
the nominating committee 
Henry T. Hugard. 

The pc ons for other offices to 
be voted on at the annual meeting Nov. 
12 are: 

For vice-president, G. B. Proctor; 
secretary-treasurer, James Davis; man- 
ager, W. H. Winkley; assistant man- 
ager, Isaac Osgood; executive commit- 
tee, J. J. Cornish and A. S. Nelson, with 
A. W. Burke, H. A. Kneeland and 
Alfred Davenport holding over; advis- 
ory committee for three years, Hart- 


headed by 


field; brokers committee, W. Gahan, H. 
W. Gilman and R. A. Sullivan; hand- 
book committee, G. T. Vedeler. 


New Jersey School Insurance 


Insurance of $4,064,000 on the 16 
school buildings in Bayonne, N. J., for 
three years has been distributed among 
43 local brokers, by order of the Ba- 
yonne board of education. The building 
committee of the Newark board of edu- 
cation proposes to make a survey to de- 
termine the amount of insurance that 
should be carried on its $25,000,000 worth 
of properties. Seven years ago such a 
survey was made. Since then $17,000,- 
000 of insurance has been carried each 
year, but as much of it will be renew- 
able in the near future it was thought 
well to determine if the present amount 














is best. 


Reed Gets Boston Nomination | Dunham Sounding a Warning | 


Veteran Selected for President of Board Connecticut Insurance Commissioner | 


| 


} 
} 


Board of Fire Underwriters to succeed | 
Eddy, according to the report of | 


| tion to the fact that 
| are prohibited by the laws fro1 


ford Fire, Niagara Fire, and H. G. Fair- | 






































Calls Attention to Danger of Dealing 
With Unlicensed Companies 


HARTFORD, Nov. 5.—Persistence 


of unlicensed companies in seeking busi 


ness in Connecticut and numerous in- 
quiries from residents concerning the 
standing of these companies have 


prompted Commissioner Dunham to is 
sue a warning to the public not to buy 
insurance of any kind from companies 
not licensed in the state. 

Commissioner Dunham 
agents 


calls atten 
and brokers | 
n solicit 
ing or procuring insurance for any com 
pany not licensed in Connecticut, the 
penalty being a maximum fine of $500 | 
and jail sentence of three months. News- | 
papers, magazines and other period- 
icals in Connecticut which aid such com- 
panies to solicit business by publishing 
their advertisements or radio stations 
in Connecticut which broadcast solicita- 
tions violate a law passed in 1929, which 
provides a maximum penalty of $100 
fine or imprisonment of not more than 
six months or both. 


PIRE 


INSURANCE 
COMPANY 


Hartford 


WESTERN 


DEPARTMENT 
Chicago 


Masters Heads Boston Brokers 


BOSTON, Nov. 5.—The Insurance 
Brokers Association of Massachusetts at 
its annual meeting reelected John F. 
Masters president. A traveling bag was 
given the retiring secretary-treasurer, 
Philip J. McKeon, for efficient services 
rendered the past two years. 

The following officers were also 
elected: Vice-presidents, Louis K. Sny- 
der, Everett S. Litchfield and Lawrence 
B. Page, Boston; secretary-treasurer, 
Harry R. Linnihan, Boston; executive 
council, H. D. Broderic, Frederick S. 
Chapman, Willard E. Cherry, Philip J. 












McKeon, Nathaniel S. Albaum, William 
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Insurance Attorneys 


we wane soe setthy 








CALIFORNIA 


A Directory of Responsible Attorneys Specializing in Insurance Law 


ILLINOIS (Cont.) 


MINNESOTA 








yr sc & Dinkelepiel 
Garfiel 
aa Floor F ore Poche National oa Bide. 
Associates 


a hy Dinkelspiel David K. Lener 
. Winkel Alfred J. Stern 








Oscar J. Putting 


Sixth Floor Reisch Building 
Spring field, Illinois 








Mitchell, Gillette & Carmichael 
12th Floor, Alworth Bldg. 
Duluth 
Insurance Litigation 


Special Department for 
Investigations and Adjustments 











Barriesters & Solicitors 
Canadian Pacific Building 
Toronto, Ontario 
Ceunsel for National Surety Compane, Lon 
don Guarantee, & Accident Company Limited 
and United States Casualty 








FLORIDA 


jenn Walton Dinkelspiel Hiram E. Casey 
All P’ of Insurance Litigation 
and B 
George A. Henry Delbert O. Wilmeth 
Mehr & Mehr 


HENRY & WILMETH 


Insurance Attorneys 
504-5 Meyer-Kiser Bank Building 
Indianapolis, Indiana 
Specially equipped to handle _ 
Investigations—Adjustments— Litigation 














BLACKWELL & GRAY 


CONGRESS BUILDING, MIAMI 


Casualty, Surety, Fire, and Life In- 
surance Litigation in Southern 
Florida 





GEORGIA 





Bryan and Middlebrooks 


Candler Building 
pe GEORGIA 
W. R. Tichenor 
W. Colquitt Carter 
var, § a B. Everett, Jr. 
Meeks 





FIRE LIFE AMD ‘CASUALTY 
4 in the 


Insurance Li States 





ILLINOIS 





Bradley, Harper & Kiggins 
33 South Clark St. 
Chicago, IIl. 

Insurance claims and litigation, all classes. 


Insurance artment and legislative mat- 
ters, and general insurance counsel. 








—— 


Cassels, Potter & Bentley 
1060 The Rookery 
CHICAGO 


EKERN & MEYERS 
Insurance Attorneys 
208 So. La Salle St. 

CHICAGO 
s 











HL 








Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 

HOME INSURANCE BUILDING 

| CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 








JOHN E. CASSIDY 
ATTORNEY 
Facilities to sient Baer ay ne 
Central Illinois 


1004 Peoria Life Bldg. 





PEORIA 











| BROWN, HAY & STEPHEN 
714 First National Bank Bldg. 
| SPRINGFIELD 





Slaymaker, Merrell, Ward 
ke 
Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 














1OWA 
Jesse A. Miller Oliver H. Miller 
Frederic M. Mill J. Earle Miller 
Miller, Miller & Miller 


Lawyers 
1316-1318 Equitable Building 
Des Moines 





Geoffrey P. Mahoney 


Attorney and Counselor 


831 Metropolitan Bank Building 
Minneapolis, Minnesota 








OHIO (Cont.) 


Rees H. Davis Fred J. Young 


DAVIS & YOUNG 


Attorneys at Law 


General Insurance, Fire, Casualty & Surety 
Practice. Also facilities for investigations 


over Northern Ohio 
Guardian Bldg. CLEVELAND 

















KENNETH H. GUILD 
305 Leader Bldg. Cleveland, Ohio 
Telephone MAin 2810 
INSURANCE LITIGATION 


Investigation and Adjustments Throughout 
Ohio 














All Lines 
Represent Companies Only 
Including Defense of Negligence 


936 Andrus Bldg. Minneapolis 





ERNEST E. WATSON 








KNEPPER & WILCOX 
Outlook Building 
COLUMBUS 








BUNDLIE KELLEY 
ST. PAUL 


Maintain department for adjust- 
ment and investigation of claims. 





MATHEWS & MATHEWS 
Attorneys At Law 
25 North Main Street 
DAYTON 














Parrish, Cohen, Guthrie, 
Watters & Halloran 


Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 








STULL, LUCIER AND STULL 


Spectalists in Insurance Law 
Suite 301 Crocker Bldg. 


Des Moines, lowa 





KANSAS 





Ebright, Burch & Patterson 


Attorneys-at-Law 








Brown Building Wichita 
General Insurance, Fire, Casualty and Surety 
Practice—Facilities for Investigations and 
ts 
MICHIGAN 
INVESTIGATIONS — ADJUSTMENTS 


INSURANCE LITIGATION 


G. WILSON GLOSTER 
ATTORNEY AT LAW 


1222 Ford Building, Detroit 
Randolph 7925 











ORR, STARK, KIDDER & FREEMAN 


11th Floor, Minnesota Bldg. 
ST. PAUL 
INSURANCE LITIGATION 


DENMAN, MILLER, CHRISTIAN 
& BEATTY 


1010 Ohio Bank Building 








Adjusters and Investigators sent to any 
place in the Northwest 


Pioneer Building, Security Bldg., 




















Special Department for TOLEDO 
Investigations and Adjustments 
SEXTON, MORDAUNT, KENNEDY 
& CARROLL WM. A. FINN 


ATTORNEY AT LAW 
General Insurance, Casualty & Surety Prac- 
tice. Exceptional facilities for Investigations 
over entire State of Ohio. 



































St. Paul, Minn. Minneapolis 628 Nicholas Bldg. TOLEDO 
NEW JERSEY 
oa Harold W. Fraser ican W. Wien Ie, 
| - SAMUEL M. HOLLANDER | | — es By a 5 
COUNSELOR AT LAW | George &. Re a. fous PO pene mendiaes 
Chamber of C ce Bi N 
| Telephone 1140-1 Market” | | Fraser, Hiett, Wall & Effler 
ATTORNEYS 
| Specialist in the Law on Breach of Warranty Suite 71¢@ Home Bank 
i and General Insurance Cases } TOLEDO, OHIO 
NEW YORK OKLAHOMA 
David F. Lee, David Levene, Edwin FW. Verrees | | 
LEE, LEVENE & VERREAU Rittenhouse, Lee, Webster & | 
TRIAL LAWYERS Rittenhouse 


316 Security Mutual Bidg. 
Binghamtes, New York 


Insurance attorneys. Especially equipped te handle 
investigations, adjustments and Litigation ever esa- 
tral New York. 











OHIO 





DUNHAM & CHOLETTE 
ATTORNEYS AT LAW 
1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 





ROBERT A. KRAMER 


Attorney and Counsellor at Law 
Insurance Specialist 
Also facilities for investigation in Ohio, In- 


diana, Kentucky and West Virginia 
704-5 First National Bank Buikins 
Cincinnati, Ohio 








American National Bank Bldg. 
OKLAHOMA CITY 





SOUTH DAKOTA 





BAILEY & VOORHEES 
Charles ©. Bailey (1860-1928) 
leben H. Veorbon” *‘sicivin T. Weeds, Je. 
Theodore M. Bailey Roswell Bottum 
BAILEY-GLIDDEN, BUILDING 


8 FALLS, 
INSURANCE PRACTICE 























1930 











November 6, 























THE 














= 



































MSUTANCE 
ITORNEYS 

















A Directory of R ible Attorneys jalizing 
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NATIONAL 









Insurance litigation and claim work in any 
part of East Tennessee 
1-5 Post Office Bidg. 
Elizabethton, Tenn. 














| WILLIAM HUME 
NASHVILLE 





WASHINGTON 


ROBERTS, SKEEL & HOLMAN 
Alaska Building 





Guy B. Kaett 
yre H. Hollander 
che €. Wise W. E. Evenson, J. 
Freek Huater H. Henke, Jr. 
SEATTLE 








WEST VIRGINIA 





STEPTOE & JOHNSON 
CLARKSBURG, bag 2 VIRGINIA 
16th Floor, Union — 
CHARLESTON, WEST. VIRGINIA 
Kanawha Valley Bullding 
Philip P. Steptoe, Louls A. Johnson, Leo P. Caulfield, 





TENNESSEE WISCONSIN 
RAYMOND C. CAMPBELL BLOODGOOD STEBBINS & BLOODGOOD 
ATTORNEY 


382 East Water Street 
MILWAUKEE 


af Fideli & Guaranty 
etropolitan Life Insurance Com- 
Indemnity pany 


Representi 
Company, 
pany, Globe 








GERALD P. HAYES 
Attorney 


Insurance litigation and claim work in any 
part of Wisconsin 


905 Ist Wis. Natl. Bank Bidg., 
Milwaukee 








ARE YOU AFRAID? 


Some insurance men are afraid of their 
manual on Manufacturers Public Liability 
Insurance. They don’t fully understand it 
and for that reason miss a lot of liability 
business in their community. The National 
Underwriter Company, 420 E. Fourth Street, 
Cincinnati, conduct a correspondence course 
to help you sell more insurance, 


Write for free booklet describing the Cas- 
ualty and Bond Underwriting Course. 


The Nationa] Underwriter Company 























I M. ,_ Guther Stanley C. Morris, Chesney M. 420 E. Fourth Street 

J. Gillooly, 3. Hornor Davis, TI, —— ° ° 
William Tu Maier, Jr., Oscar J. Andre, Normas 8. Cincinnati, Ohio 
Elliott. 














LOSSES PAID 


$213,311,374.17 


WESTERN DEPARTMENT 
310 South Michigan Avenue, CHICAGO, ILL. 


Great American 


Iusurance Company 


Choose N | l | rk Choose 
Your t Do Your 
Company INCORPORATED - 1872 Company 


——, pga 1. 1930 


| $16,300.000.00 
24.970,838.76 


21.164,077.18 
62.434,9 15.94 


SURPLUS FOR THE PROTECTION OF POLICY HOLDERS 


| $37,464,077.18 


ABILITIES 


POLICY HOLDERS 








Cc. R. STREET, Vice-President 
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UNDERWRITER 


J. Fielding, Harvey E. Frost, Richard 
F, Paul, Thomas P. L’Estrange, Edward 
Peters, Collins P. Graham, Robert 
E. Stone, Adolph Sandberg, Thomas 
Ashley and George M. Neilly. 


Some Reductions in Rochester 


ROCHESTER, N. Y., Nov. 5.—Fire 
rates have been reduced in Rochester in 
the district which was formerly Char- 
lotte and a few other outlying sections, | 
which up to this time were penalized | 
for deficiencies. The rates on business | 


properties will soon be revised to con- | 
form with the Rochester proper rates | 
on mercantile and factories. The re- | 
port that a general reduction in fire | 
insurance rates was to be made in| 
Roshester as a whole which was being 


circulated is not true. 


Big Buffalo County Policy 
UFF ALO, Nov 5 The ( 


board of supervisors has obtained 
075,260 of insurance on buildings and 
other property in a single fire policy 
written for three years at a premium of 
$98,000. It claimed there will 
very large saving through such cover 
age instead of through the writing of 
many small policies as has been the case 
previously 


ounty 
$11, 


1S be a 


Ellis Speaks in Boston 
BOSTON, Nov. 5.—W. W. Ellis, 


sistant to the general manager of 
National Board, will address the 
England Insurance Exchange Nov. 
connection with the advertising 
paign being carried on 


as- 
the 
New 
8 in 
cam- 
throughout the 


country, with special reference to New 
England. 
\ nominating committee will be 


named to bring in a slate for the annual 


election in December. 


Talk on Fire Adjusting 


Members of the American Business 
Club of Jersey City heard an interesting 
talk on “Fire Adjusting” by John E. 
King, New York City adjuster. He re- 
lated a number of amusing cases which 


he had handled and told of some of the ' 


peculiar things with which an adjuster 
comes in contact. 


of 
| or 


Simpson Believed Suicide 


Circumstances surrounding the death 
Edwin I. Simpson, insurance broker 
Philadelphia, indicate suicide. Mr. 


Simpson was found dead in the garage 


Greeno reported 
tion at 


ful 
needs 
knows his stuff and goes out 
it, is the 
; new 
of 
serted 


the 
begins,” 
will 
1931, which is 


volum«e 
the 


atter 
one ot 
conditions 


attached to his home with two bullet 
wounds in his heart. He was 59. He 
| was president of the firm of E. 1. Simp- 
son. 
F. V. Bruns Speaks 

I. V. Bruns, president of the Excel- 
sior Fire, spoke at the last meeting of 
the Rochester Board on “Onward and 


1931.” President F. L 
on the national conven- 


pward in 


Dallas. 
“The well 


agent 


informed, alert, re 
who stud his 
and diversifications, 


ource¢ 
business, its 
in short, who 
and sells 
agent who will continue to put 
business on his books, regardless 
whether times are good or bad,” as- 
Mr. Bruns. 
“No one will know 
depression cease 
continued Mr 
make this prophecy; 
ust 
the 
business 
insurance 


ies 


at just what point 

and prosperity 
Bruns, “but I 
that the year 
around the corner, 
biggest year in the 
written upon 
companies of 
seen; and, 
insurance is 
of business 


to be 
of new 
books of the 
\merica that we have yet 
all. the business of 
the best barometer 
there is.” 


Lome 





William G. 
j ; 


the 
a a 


Eastern Notes 
J 


ult of self-inflicted wound 
Meyer, 68, died Friday in the 
pital He had been in 
insurance bu many year 
member of of Meyer & 





A the re 


ersey City ho 
ine for 
Klein 
Eugene H. 
of the firm 


Olden, 79, senior member 
of Olden-Hanson, died last 
week at his home in Hawthorne, N. 
He had been in the insurance business 
in Paterson for 50 years 








MOTOR INSURANCE NEWS | 








N. Y. Rejects Cumulative Form 


Lack of Justification and Ambiguity of 
Wording Are Given as Reasons 
for Refusal 


Lack of justification and ambiguity in 
wording were given as reasons for the 
rejection by the New York department 
of the proposed cumulative form of au- 
tomobile collision coverage, which had 
been submitted by the National Auto- 
mobile Underwriters Association and by 
the National Bureau of Casualty & 
Surety Underwriters. The Camden Fire 
credited with originating the cumu- 
lative endorsement and it was recently 
authorized by the National Automobile 
Underwriters Association. 


is 


Department’s Objections 


The department pointed out that 
under the proposed plan by the use of 
the endorsement the assured agrees in 
consideration of a discount of 37% per- 
cent from the full coverage collision 


premium to become a self insurer for an 


amount equal to 62% percent of the 
full coverage collision premium, the | 
losses sustained by the assured being 
accumulated until they are equal to 
that sum. The endorsement on the 
form submitted was held not to con- 
vey this meaning and was not ac- 
ceptable for that reason. The de- 
partment also complained that data 


showing frequency of loss average per 
policy and other information suggested 
by the new form and rate were not sub- 














mitted. 








Defunct Outfit in Bad Mess 


Court Ruling on the Federal Automo- 
bile Puts Its Affairs in More 
Tangled Yarn 


INDIANAPOLIS, 
court ruling that the receiver of the 
Federal Automobile Insurance Associa- 
tion, a local reciprocal, cannot push as- 
sessments against members leaves the 
situation for that concern and its un- 
fortunate loss claimants badly befuddled. 
In June of last year the court ordered 
that the receiver assess one full pre- 
mium. This he proceeded to do and 
collected something around $40,000, a 
very small part of the whole sum sought 


Nov. 5.—The 


Eighty thousand policyholders in 11 
states with assessments totaling over 
$1,000,000 were involved. While a rela- 


tively few of the members paid, the ma- 
jority waited to be sued. 


Receiver Is Stopped 


Suit was filed to test the validity of 
the order to assess and it is this deci- 
sion in the same court where the orig- 
inal order to assess was issued, that has 
stopped the receiver from recovering. 
The receiver will appeal the case to the 
state supreme court. In the meantime 
claimants must wait, which includes 
members with claims amounting to sev- 
eral hundred thousand dollars and about 
$50,000 in claims from non-members, 
with whom the reciprocal had business 
dealings. 

The status of the receiver and the 
funds he has collected are uncertain. 
The court has ordered an audit of his 
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_ INDEPENDENT “ADJUST ERS , 








COLORADO, WYO. AND N. MEX. 





ILLINOIS (Cont.) 


IOWA (Cont.) 


NEBRASKA 





L. B. DAVIS ADJUSTMENT COMPANY 
INVESTIGATIONS—ADJUSTMENTS— 
—INSPECTIONS 
For the Insurance Companies Only 
Fermerly oa Soe Retail Credit 


1014 University Bidg. Denver, Colo. 





Associated Adjustment Bureau, Inc. 
608 South Sixth St. Springfield, IIL 
Phone Main 2506 


Adjustments, Inspections, Investigations, 
Subrogations, for Insurance only, 











Southwestern Adjustment Company 
Adjusters of Insurance Losses 
All Modern Coverage 
860 Gas & Electric Bldg., Denver, Colo. 
72S First National Bank Bldg., 
Albuquerque, N. M. 

1201 Bassett Tower, El Paso, Texas 





DISTRICT OF COLUMBIA 





covering all of Central and Sou Illinois 
INDIANA 
S. Indiana W. Kentucky S. Illinois 


SOUTHERN INDIANA ADJUSTMENT 3 CO 


411 Mercantile Bank Bldg., 
EVANSVILLE 


Specializing in Auto-Compensation-Accident 





ERRETT D. STULL 
Fire, Windstorm, Ity 
———— 
Des Moines, Iowa 
301 Crocker Bldg. Telephone 4-4437 
For N. W. Missouri service: 1516 Faraon St. 
St. Joseph, Mo. Telephone 9639 








THE JOHN D. GARMIRE 
Independent Adjusting Office 
Omaha, Nebr. Estab. 1907 


ASSOCIATE ADJUSTERS: 


Frank A. Sucha Harvie A. Jewell 
Jack H. Mack J. Verne Brewer 





KANSAS 





KINKEL ADJUSTMENT AGENCY 


Hutchinson, Kansas 


Adjusters for Insurance Companies 





OHIO 





Insurance Service 
of Canton, Inc. 


819 Renkert Bldg., Canton, Ohio 
J. A. Anderson, Mgr. Phone 5167 








NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only 
Bond Building, Washington, D. C. 
Mutual Building, Richmond, Va. 


Prompt and courteous service 


Insurance adjustments and investigations 

1019-20 Lemcke Bldg. Phone Riley 4548 

Indianapolis Indiana 
Automobile—Inland Marine—Casualty 


Adjusters for Companies Only 


605 Tomple Bidg., Wichita, Kansas 
Pe Davidson Bidg., 
® 


suranes Bidg., Oklahome 
1118 Hunt Bidg., Tulsa, Oklahoma 








ILLINOIS 





G. R. BARTELS 


Insurance Adjuster 


166 W. Jackson Blvd. Chicago 


KENTUCKY 





5 wy ye ese ate Fire and casualty adjustments, inspections 
MoKanOkla Adjustment r 
H. G. DOUGHERTY Company AUTOMOBILE ADJUSTMENT CO. 


Charles E. Dornette, Manager 


Specializing in All Automobile and 
Aircraft Losses 

1009 Enquirer Bldg. Cincinnati, Ohio 
Telephone Canal 8787 











ROBERT D. DENTON 


AUTOMOBILE, COMPENSATION 
LIABILITY AND CASUALTY LINES 


818 Tri-State Bldg. 
Phone Anthony 5460 Fort Wayne, Ind. 


Kentucky Southern Indiana 


C. J. PURCELL 
Adjuster 


Investigations and Inspections. 
Automobile Losses Exclusively. 
Especially experienced on automobile finance 
business. 








i: t Lisbility Burglary © tlos 
te “ Casualty Surety Automobile 








ARTHUR L. LADD & CO. 
CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
We Will Handle One Case or All Your Cases 
EVERY KIND OF INSURANCE CLAIMS 


A-227-31 Insurance Exchange, Chicago 
Phone HARRISON 9035 








WILSON S. 


LEVENS 


& CO. 
A-1315 INSURANCE EXCHANGE 
Fire, Auto, Inland Marine, and Aircraft 








MARTIN 


ADJUSTMENT CoO., Inc. 
Automobile, Burglary and Inland 
Marine Adjustments 
A-1338-32 Insurance Exchange, Chicago 
Harrison 0514 














G. B. VAN BUREN & CO. 
ADJUSTERS 
Specializing in 
Burglary, Automobile, Tourists Floater and 
“All Risk’’ Adjustments 


$27S.La Salle St.,CHICAGO, ILL. 


Rigas 














OSCAR A. MORRIS 
ADJUSTER 
JACKSONVILLE, ILLINOIS 
Fire, Automobile and Casualty 
Lesses for Companies Only 





Starks Building, Louisville, Ky. 








INDIANA ADJUSTMENT CO. 


Automobile Adjustments 
Separate Offices at 
INDIANAPOLIS 
FORT WAYNE 


TERRE HAUTE 
EVANSVILLE 











Automobile Adjustments Only 


EUGENE McINTIRE 


318 American Central Life Buiiding 
Phone Main 0144 INDIANAPOLIS 


MICHIGAN 





A.H. DINNING COMPANY 


Insurance Adjusters 
Automobile -- Fire -- Marine 


944 Free Press Building 
DETROIT, MICH. 


Phone Randolph 0481 








CHARLES E. CURTIS 


Specializing on 
Auto and Air Craft Losses 


H. R. Bassett KEITH BUILDING F. S. Pelton 
CLEVELAND 


Thirty-S:1 Years Company Service 








Van-Reed & Company 


C. L. Harris & Company 


General Adjusters 
Cleveland—Swetland Bidg. 
nase Akron “savings & “a Bidg. 

k Bi 


4 
Toledo 628 Nicholas Bidg. - 
Columbus—i0th Floor, Outlook Bidg. 
Cincinnati——-i216 First Nat’! Bank Bldg. 
Lima—808 Lima Trust Bidg. 























A. M. FOLEY 
Adjustment Bureau 
Covering N. Indiana & S. Michigan 
Automobile, Casualty, Compensation, 


Union Trust Bidg Phone 2-2782 
South" Bend, Indiana 





GENERAL ADJUSTING CO. 
Losses 





155 W. |. Congress Sti Detroit, Mich. 
The JomC. Myers Co., Victoria Block, 
Windsor, Ont. 


OHIO ADJUSTERS, INC. 
305 Leader Bldg., Cleveland, Ohio 
General Insurance Adjusters 
Resident Adjusters in All Sections of Ohio. 


Fire, Fire & Theft, Casualty, Accident & 
Health, Marine, Surety Bonds, Aircraft 








MINNESOTA 











IOWA 


LYMAN HANES, Inc. 


General Adjusters for Insurance Companies 


FARGO and MINNEAPOLIS 








THAYER’S UNDERWRITERS 
SURVEY CO. 

E. A. Thayer, General Manager 
N. R. Thayer, Supt. of Claims 
503-4-5-6 Finance Bldg., 
Cleveland, Ohio 
Adjusters for the companies in every kind of 
insurance loss. Twenty-nine years’ experience 

qualifies us. 











lowa Casualty Adjustment Co. 
Specializing on 
Automobile and Casualty Claims 


Paramount Theatre Building 
Des Moines, Iowa 








Eastern Iowa Western Illinois 


LEWIS C. CLARK 


Insurance Claim Service 


Union Bank Building 
Davenport, lowa 











Angus B. Ferdinand 
BONDED ADJUSTER 
715 Jefferson Bldg. Tel. 6057 
Over 12 years experience Established Peoria 1922 


PEORIA —ILL. 


Pire, Auto, Inland Marine, and Aircraft 











JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY AND FIRE LINES 


Kahi Building DAVENPORT, IA. 
To serve Davenport, Rock Island, Moline and 
surrounding territory. 


CHICAGO MILWAUKEE 
Exchange Guaranty Building 








MISSOURI 





GEORGE BARRETT 


Practice Limited to Insurance Litiga- 
tion and Claim Adjustments 


318 Long Bldg., Kansas City, Mo. 











Northern Missouri Phone 6-1483 Northeastern Kansas 


LEM M. WHITE 


Insurance Adjuster 
Inspections and Investigations for Insurance 
Companies Only 
Fire - Automobile - Casualty - Surety 
King Hill Building 
ST. JOSEPH, MISSOURI 








JOHN H. McNEAL 
Auditorium Bldg. Cleveland, Ohio 
Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 











Telephone Adams 5457 
THE CENTRAL OHIO ADJUST- 
MENT BUREAU, INC. 

35 East Gay 8t Columbus, Ohio 
Adjustments, Inspections, Investiga- 
tions, for Insurance Companies. 

W. C. Beatty, Mgr. 








THOS. J. ENGLISH 
Specializing on 


AUTOMOBILE and CASUALTY 
CLAIMS 


ST. LOUIS, MO. 





Pierce Bldg. 





W. M. TODD 
(2% years for tmsurance companies only) 
719 Nicholas Bldg. 


Toledo, Ohio 
FIRE MARINE 
pk cog CONSULTATION 





WINDSTORM SERVICE 
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INDEPENDENT ADJUSTERS 








OKLAHOMA 


TEXAS (Cont.) 





Bates Adjustment Company 
“We have served the companies for 
more than thirty years” 


Oklahoma City, Okla. Tulsa, Okla. 
Ww. S. Hanson, Mer. R. W. Murray, Mgr. 











Prompt Adjustment Services 
Provided in Oklahoma 
Offices at 


Oklahoma City 
215 Merc. Bidg. 
Guy H. Fuller, Mar. 


Tulsa, Okla. 
213 Atco Bidg. 
L. M. Hallock, Mgr 


THE FULLER ADJUSTMENT COMPANY 








OREGON 





FRANK ALLYN, INC. 


Established 1915 


American Bank Building Portland 
Automobile, Casualty, Burglary, 
Aircraft, Inland Marine 
Branch offices throughout the Pacific 
Northwest 








RALPH R. SOWERS £. A. YARTER 


SOWERS AND YARTER 
Insurance Adjusters 
Telephone Beacon 3709 
614-615 Terminal Sales Building 
PORTLAND, OREGON 





TEXAS 





Adjusters of Insurance Losses 
FRED P. COOKE, Manager 
1201 Bassett ba El Paso, Texas 


ces 
860 Gas & Electric Bidg., Denver 
72S First National Bank Bldg 
Albuquerque, N. M. 


” 


Southwestern Adjustment Company 





WASHINGTON 





FRANK ALLYN, INC. 
Established 1915 
Mehlhorn Building 
Automobile, Casualty, Burglary, 
Inland Marine 


Aircraft 


and Portland, Oregon 
Service Units in other Pacific 
Cities 


Seattle 


Branch Offices: Spokane, Tacoma, Aberdeen 


Northwest 





WISCONSIN 





Rehfeld Adjusting Company 


General Insurance Adjusters 


State Bank of Wisconsin Bldg. 


Madison, Wisconsin 
Telephone Badger 1621 








General Adjusters 
Underwriters Exchange Bldg. 
MILWAUKEE 
828 N. Broadway 


BELOIT OFFICE 
Goodwin Block 


NURNBERG-SCHIFFLER & CO. 


Phone Daly 5620 


Phone 3753 








Malone Adjustment Company 


—General Adjusters— 
Terri 
West Texas—New Mexico— 
Southeast Arizona and Mexico 
14th Floor, Bassett Tower 


El Paso, Texas 





INVESTIGATIONS & ADJUSTMENT 
ALL CASUALTY LINES 


A. M,. Rice, Mgr., Milwaukee Branch 


Milwaukee Office Chicago Office 
601 Guaranty Bidg. 966 Ins. 





JOSEPH RICE & CO. 


xch. Bldg. 











Thomas 


Conversion 


Milwaukee Office 
A. E. S. PRIOR, Mgr. 
490 Broadway 
TELEPHONE 
MARQUETTE 3936 








T. North 


Adjustment Company 


Automobile—Fire, Theft, Collision 


- Liability 


Property Damage 
Inland Marine 
Burglary 


175 W. Jackson Blvd. 


Telephone: Harrison 3230 
CHICAGO 


Indianapolis Office 
J. L. VALENTINE 
241 North Penn Street 
TELEPHONE 
LINCOLN 4838 


Davenport Office 
HOWARD E. KOPF, Mgr. 
American Bank Building 
TELEPHONE 
KENWOOD 1410 





| that 
| had 


| change was found insolvent late last Jan- 


tion, 











accounts and will then decide what is 
to be done about the return of money 
collected and the claims of the receiver 
for expense incurred. 


Providence Washington Is 
Selling Combination Form 


The Providence Washington has com- 
pleted arrangements with the Maryland 
Casualty for writing a combination fire 
and liability automobile policy. Accord- 
ing to the terms of the alliance, other 
combined policies may be issued in the 
future as desirability for them appears. 


Heretofore the Maryland Casualty has } 


had an arrangements with the Home 
for writing a joint policy, but since the 
formation of the Home Indemnity and 


acquisition by the Home of the South- 
ern Surety, the services of an outside 
casualty company by the Home are not 
needed. 


‘The combined automobile policy,” the 
Providence Washington announces, 
“which we shall write, is simple in con- 
struction, and broad and liberal in its 
coverage [here are many advantages 
in having the 


entire cover under one 
combined policy, which should appeal 
to the owners of automobiles. The use 
of ngle policy should result in a 


clerical expense.” 


Editor Is Vindicated in 
Reciprocal’s Libel Action 


Che libel suit brought by the defunct 
\merican Casualty Underwriters, auto 
mobile reciprocal, against the Muskegon, 


Mich., “Chronicle,” has 


resulted in a 
verdict of no cause for action The 
suit was brought by Charles A. Larnard, 

| vice-president of the Finance Agency 


Corporation, attorney-in-fact for the re- 


| ciprocal 


Larnard charged that the newspaper 


| had libeled the reciprocal in attributing 


to department examiners the statement 
$46,000 of the reciprocal’s funds 
been illegally diverted. The ex- 


uary by department examiners, the pre- 


| liminary reports charging an impairment 


of $65,000 and a diversion by the at- 


torney-in-fact executives of about 
$46,000 

A similar suit brought by E. L. Rans- 
ford, president of the attorney-in-fact 
| corporation, is pending, but may be 


dropped in view of the Larnard decision 


Negligence of the Agent 


Rhode Island supreme court in 
vs. Kean holds that where an 
agent for the assured in plac 
ing a fire insurance policy on an auto- 
mobile makes an error in the descrip 
the insurance company is not li- 
able for the results of such mistake. 
Furthermore a broker if he agrees to 


The 
Affleck 


agent as 


| procure automobile insurance for a prin- 


cipal and fails or neglects to do so is 
liable for damages naturally flowing 
from his failure. 


Samson Auto Out of Michigan 
LANSING, MICH., Nov. 5.—The 


Samson Auto of Freeport, Ill, has vol- 
untarily withdrawn from Michigan, after 
having been notified by the department 
that it must either quit operations here 
or meet the requirements of the 1929 
law, which stipulates that $50,000 shall 
be deposited for the benefit of policy- 
holders, either with the Michigan state 
treasurer or with the state treasurer of 
its home state. 


Illinois Ruling Is Given 


Under the statutory provision specify- 
ing that mutual companies, other than 
life, doing business in Illinois must “hold 
admitted assets for each kind of insur- 
ance to be issued equal to at least five 
times the maximum single risk as- 
sumed,’ Attorney General Carlstrom 
has held that an automobile policy is- 
sued by a mutual company covering fire, 
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theft, collision, liability and property 
damage covers only one kind of imsur- 
ance. 


Fleet Ruling Is Lifted 

At the 
general, 
Carolina 


suggestion of the attorney- 
Commissioner King of South 
has lifted his ruling of last 
February that only automobiles under 
one ownership and used for business 
purposes are eligible for fleet insurance 
rating. Attorney-General Daniel doubts 
whether the order is authorized by sec- 
tion 4108 of the South Carolina code. 


Goes on General Agency Basis 


SI Al | LI . Nov 5 T he 
Automobile Association of 
nounces a plan to enter 


Northwest 
Seattle an- 


the automobile 


insurance field on a general agency ba- 
sis, operating throughout the State of 
Washington. Competition from other 


clubs was given as the reason 





MARINE NEWS 











Parcel Post Season Is Near 


Reduction in Deposit Premium Makes 
Cover Especially Attractive This 
Holiday Season 


Inland marine production departments 
and special agents these days are busy 
urging agents to capitalize on the ap- 
proaching holiday season by selling 
parcel post insurance. Special emphasis 
is given the drive this year because the 
deposit premium on all new parcel post 
open policies has been reduced from 
$100 to $75. Where the deposit premium 
is waived, the guaranteed annual mini- 
mum will be $75 instead of $100. The 
change has also been made effective on 
all existing parcel post open policies. 

Through the educational work of in- 
land marine specialists, agents through- 
out the country are becoming more and 
more impressed with the value of parcel 
post lines, not only for the income which 
it produces but because of its importance 
as a leader. The advantages of the cover 
are standardized and may be presented 
in 1-2-3 order. It is claimed that parcel 
post insurance is cheaper in the aggre- 
gate than government insurance, that 
claim settlements are made more quickly 
and that the time of employes, who 
would otherwise be forced to wait in 
line at the postoffice, is saved. 


Tangible Insurance 


Furthermore the agent has the advan- 
tage of selling something tangible. 
Either a neatly prepared coupon book 
in a manila cover for small accounts o1 
a book for making entries under the re- 
porting form of cover for iarger ac- 
counts accompanies the policy. The vir- 
tues of this insurance are thereby vis- 
ualized. 

The open or monthly reporting form 
is intended for accounts where the value 
of mail package shipments approximate 
$50,000 a year or more, The certificate 
form is intended for concerns having a 
small volume of mail shipments. Books 
of 100, 200, 500 and 1,000 certificates 
are furnished. Payment of premium is 
made when policy and certificates are 
delivered to assureds. Shipments are 
insured by making the proper entries 
on the stubs, removing the required 
number of certificates and inserting cer- 
tificates in each package or attaching 
them to the invoice. 

It is predicted that the hand to mouth 
buying policy, which has prevailed for 
several months, is likely to increase 
greatly the number of small shipments 
and thus make parcel post insurance 
even a greater attraction this year than 
in former years. 


Names New General Agent 


The L. E. Yingst Co. of Regina has 
been appointed general agent of the 
Providence Washington for the province 
of Saskatchewan. 
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Like Talks on 
Liability Line 


Casualty Field Club Members En- 
thusiastic Over Practical Value 
of November Program 


SALES IDEAS ARE GIVEN 


Three Speakers Discuss Owners, Land- 
lords’ and Tenants’ and Contrac- 
tors’ and Contractual Hazards 


Valuable ideas on the selling of pub- 
lic liability insurance were brought out 
at the November meeting of the Cas- 
ualty Field Club in Chicago Monday. 
The subject was divided under three 
heads, each handled by a member of 
the club. Owners’, landlords’ and 
tenants’ public liability was discussed by 
J. Juillard of Stewart, Keator, Kess- 
berger & Lederer. Contractors’ and 
manufacturers’ public liability was taken 
up by W. M. McSweeney of the Trav- 
elers, and contractual public liability by 
E. H. Halleman of the Globe Indemnity. 

Mr. Juillard said there were three 
points in selling “O. L. T.” First, the 
need is easily demonstrated. There are 
countless ways in which an accident may 
occur about the premises, whether a 
business place or an apartment building, 
hotel or theater. The agent should cite 
various illustrations applicable to the 
risk he is soliciting. A seemingly small 
injury may result in a large verdict. 

Small Premium Makes Selling Easy 


2. The premiums are small. To some 
agents this is an objection, but it is a 
great closer. When a good case has 
been made for public liability, the pros- 
pect will be looking for a large pre- 
mium. He will feel that he cannot af- 
ford the insurance. Then when the 
actual premium is quoted, he quickly 
decides in favor of the insurance. It is 
true there is not much use in writing 
an occasional small premium, but if an 
agent works systematically he can read- 
ily build up a volume that will mate- 
rially add to his income. 

3. Renewals are easy. The premium 
is moderate and it is even less trouble 
to sell the renewal than to place the 
insurance in the first place. By hold- 
ing the renewals a handsome volume 
soon appears on the books. 


Trust Companies Should Buy 


Mr. Juillard also gave three selling 
methods. First, soliciting banks and 
trust companies for O. L. T. on risks 
handled in their trust departments, either 
as trustee or where the bank is acting 
as executor of an estate. Mr. Juillard 
read a newspaper clipping telling of the 
case of Bragston vs. Foreman Trust 
Company at Chicago, relating how the 
trust company had been held liable for 
an injury occurring on property in its 
charge. A few years ago there was some 
doubt whether a trustee or executor was 
liable in an action for negligence for 
(CONTINUED ON PAGE 42) 








Unemployment Cover Not 
Line Company Can Write 


Emphatic opposition to the idea of 
putting any of the insurance companies 
in this country, and particularly the life 
companies, into the field of unemploy- 
ment insurance, was registered by sev- 
eral prominent actuaries at the fall 
meeting of the American Institute of 
Actuaries in Springfield, IIL, last week. 
The matter came up in connection with 
the discussion of a paper on that sub- 
ject presented at the last meeting of the 
Institute by R. A. Hohaus of the Met- 
ropolitan Life, in which he reviewed at 
some length the result of the British 
and German experiments in this field. 
Probably the strongest expression of 
opposition to the writing of unemploy- 
ment insurance came from R. B. Rob- 
bins of the Union Labor Life. 

“All students of unemployment prob- 
lems seem to agree that the greatest 
hope lies along lines other than insur- 
ance,” he said. “Probably most of those 
who would advocate unemployment in- 
surance will agree with Mr. Hohaus 
that such insurance 
ered as a complement of, and not as an 
alternative to, regularization and stabil- 
ization of employment.’ 


Differs from Other Risks 


| sary, 


| pated by 


‘should be consid- | 


be liquidated to meet its claims 
is not adapted to conduct an unemploy- 
ment insurance business. The risk of 
unemployment is dependent upon so 
many uncertain elements which may 
result in such wide variations of claims 
from anything which could be antici- 
most careful analysis, that it 
would seem to be unwise to administer 
such benefits through an insurance or- 
ganization of our usual corporate form. 


Not Field for Life Companies 


“A further question is whether or not 
our life insurance companies should un- 
dertake unemployment risks. The writer 
feels strongly that this should not, un- 
der any circumstances, be permitted. 

Mr. Robbins urged, however, that the 
actuaries should continue to study the 
problem and give any assistance in their 
power toward its solution. 

James F. Little of the Prudential, 
president of the institute, suggested that, 
inasmuch as the mutual life companies 
are not organized for profit in the or- 
dinary sense, if unemployment insur- 
ance is undertaken by any other organ- 


| ization than the government, they would 


“As a type of risk, unemployment is | 


different from almost anything else 
which we insure against. As a rule 
we insure against the happening of an 
event which is not desired by the party 
who stands to benefit by the insurance. 
Unemployment, on the other hand, is 
not infrequently very much desired by 
those who would benefit by unemploy- 
ment insurance. Nothing would be more 
attractive to many of us than to be un- 
employed if our income were not inter- 
rupted, and a danger in unemployment 
is, of course, that many may prefer a 
small income with unemployment rather 
than a larger income as the result of 
employment.” 

Mr. Hohaus had outlined in some de- 
tail a possible scheme of unemployment 
insurance as handled by an insurance 
corporation, but seemed uncertain as to 
whether or not it would be wise for an 
insurance corporation to undertake such 
a business. In this connection Mr. Rob- 
bins pointed out that a corporate form 
of insurance organization is adapted to 
making clear-cut insurance contracts in- 
volving definite obligations in exchange 
for definite insurance premiums. 

Must Keep Promises in Any Event 


“An insurance business, to be satis- 
factorily conducted by such corpora- 
tions,” he said, “must be such as to min- 


imize the number of doubtful claims and 
must reduce to a minimum, if it prom- 
ises at all, any benefits which depend 
in amount upon the discretion of any- 
ene connected with the business. The 
corporation may choose its premiums, 
under certain limitations, but, having 
made a contract, it must keep its prom- 
ise or cease doing business and, if nec- 
essary, all of the assets of the corpora- 
tion, including all contributions of cap- 
ital and surplus made by stockholders, 
will be used up in paying obligations 
growing out of insurance promises. 
“In the opinion of the writer, a cor- 
poration which must make such hard 
and fast contracts and must, if neces- 








be better qualified than any others. He 
found strong objections to the idea, 
however, emphasizing the fact that un- 
employment insurance undoubtedly does 
increase unemployment and prevents the 
insured from going back to work. 

Mr. Hohaus said that if any type of 
company is to write such insurance, it 
should be the life company; that it is 
nearer to the annuity than any other 
form, inasmuch as most of the benefits 
come from payments by the beneficiary. 

He spoke of the great increase in un- 
employment payments in both England 
and Germany since his paper was orig- 
inally written, but said that the de- 
moralization in England is of the gov- 
ernment, the employers and the labor 
unions rather than the workers them- 
selves and expressed the belief that the 
plan originally followed might have 
worked out all right. 

In connection with suggestions of 
government insurance, V. R. Smith of 
the Confederation Life reviewed the re- 
sults of some of the old age pension 
funds in Canada and said that in one 
province at least the pension fund is 
hopelessly involved. H. Corbett of 
Chicago warned of the possibility of 
“half baked” social insurance schemes 
of various kinds in the coming legis- 
lative sessions. 


Continental Casualty Gets 
Hughes & Bates in New York 








NEW YORK, Nov. 5.—Vice-Presi- 
dent Tuchbreiter of the Continental Cas- 
ualty of Chicago, head of the agency de- 
partment, who is in the city, completed 
arrangements today with Hughes & 
Bates, appointing them New York City 
managers and resident vice- -presidents of 
the surety department. They were for- 
merly New York managers of the De- 
troit Fidelity & Surety. The firm has 
a substantial volume of business and 
enjoys an excellent reputation along 
surety lines. This completes the New 
York City arrangement of 








the Conti- | tofore 


To Confer Again 
on Commissions 


Producers Again Will Meet Com- 
pany Committee to Talk 
Over Plan 


MUCH PROTEST IS HEARD 


Compensation Insurance Graded Sys- 
tem Will Probably Have to Be 
Considerably Changed 


NEW YORK, Nov. 5.—General Man 
ager Beha of the National Bureau of 
Casualty & Surety Underwriters has 


called a further hearing Friday of this 
week because of the protests made by 
the committees the National 
ciation of Casualty & Surety Agents, 
National Association of Insurance 
Agents and the brokers associations of 
this city on the graded commission plan 
for workmen’s compensation insurance 
as proposed by a special committee of 
the bureau. The protests were so vio- 
lent that the bureau felt it expedient to 
call the producing forces again in coun- 
cil and talk over the subject with them. 


of Asso- 


Protest from Large Producers 


As is known the committee recom- 
mended total acquisition cost of 17.5 per- 
cent for premiums up to $5,000; 7.5 per- 
cent from $5,000 to $20,000; 2.5 percent 
on all premiums above that. The objec- 
tion comes from the producers of the 
larger risks. While many of the cas- 
ualty executives declare that only a very 
small percentage of the agents and bro- 
kers are interested in the higher brack- 
ets because few have risks that pay a 
premium over $5,000, the protest is none 
the less vigorous. It is the large pro- 
ducers, those that have the big risks 
that wield a tremendous influence. 


Secretary Bennett's Reply 


Secretary Bennett of the National As- 
sociation of Insurance Agents in reply- 
ing to the recent call for another con- 
ference declares that if the committee 
simply lays before the producers a modi- 
fication of the acquisition cost program 
and asks for immediate action, it is un- 
fair because the agents will not have 
had time to consider the recommenda- 


tion. The agents have objected to the 
way the previous hearing was held 
when the graded commission schedule 
was laid down before the producers 


without any consultation beforehand as 
to its justice. 

President Goodwin of the National 
Association of Insurance Agents ap- 
pointed a special committee consisting 

(CONTINUED ON PAGE 40) 








nental Casualty for the handling of all 
casualty and surety lines in this city. 
The company is now equipped to take 
care of all forms of miscellaneous in 
casualty business which it has not here- 
written in this city. 











34 CASUALTY 








Alliance of Detroit F. & S., 
Lloyds Casualty Advanced 
STOCK EXCHANGE PROPOSED 


Four New Directors of Detroit Com- 
pany Are Nominated by Lloyds 
Casualty Interests 


Plans are well advanced for the ac- 
quisition of the Detroit Fidelity & 
Surety by interests controlling the 
group of companies headed by Lloyds 
Casualty. On the board of the Detroit 
company are four directors nominated 
by the Lloyds Casualty interests; the 
executive vice-president of the compa- 
nies in the Lloyds Casualty group has 
been named to a similar office in the 
Detroit Fidelity & Surety and a pro- 
posal for exchange of stock has been 
made. 

The Seaboard Continental Corpora- 
tion of New York, representing the 
Lloyds Casualty interests, has submit- 
ted an offer to stockholders in the De- 
troit Fidelity & Surety. For each four 
shares of Detroit F. & S. stock deposited 
on or before Nov. 15 with the American 
State Trust Company of Detroit would 
be exchanged three units, each unit con- 
sisting of one share of Lloyds Casualty, 
one share of Cosmopolitan Fire, and one 
share of Federal Surety of Davenport, 
or voting trust certificate representing 
such shares. 


Conditions Are Stated 


This offer, it is stated, will become 
effective only if 6624 percent of all out- 
standing stock of the Detroit company 
is deposited by Nov. 15. If on that date 
85 percent of the Detroit company’s 
stock shall have been deposited, stock- 
holders who have deposited their stock 
niay, if they desire, receive $60 per unit 
for 20 percent of the units received in 
exchange. The Standard Continental 
Corporation states that this is equivalent 
to $45 per share for Detroit Fidelity & 
Surety stock. 

Frank Cohen of New York is the new 
executive vice-president of the Detroit 
Fidelity & Surety. He is also a new 
director of the Detroit Fidelity & Surety 
together with Walter B. Adams, Carl 
Sherman, and Robert M. Allan. ; 

The Seaboard Continental Corporation 
declares that it is the intention of the 
new management to continue to oper- 
ate the Detroit company under its 
Michigan charter with its head corporate 
office in Detroit. The operations of 
the company, however, will be combined 
with the operations of the other com- 
panies. 

“It will add another company to the 
group,” the corporation states, “and give 
the group agency plant additional fa- 
cilities, making still greater economies 
in the overhead management and field 
development expense of the entire 
group.” 





Hits Limited Policies 
and Automobile Claims 





Insurance Commissioner Freedy of 
Wisconsin in his talk at Milwaukee last 
week stated that in health and accident 
insurance the limited policy is the great- 
est curse the state department has to 
deal with. He said in this connection, 
“That branch of the business alone is 
responsible for more than 50 percent of 
the complaints that come to our de- 
partment. A number of claims arise 
from automobile owners in their at- 
tempt to collect a legitimate small prop- 
erty damage claim particularly from 
those companies that have assumed the 
‘let it ride’ attitude. This attitude is 
creating a sentiment in the public mind 
that adjustments ought to be under state 
control. I am not sure but what a 
standard automobile liability policy 
would remove much of the litigation in 
connection with that class of claim.” 
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Zurich, Sun Sell Illinois 
Central Big Group Policy 





One of the largest combination life 
and accident and health group contracts 
was recently consummated with the II- 
linois Central railroad by the Sun Life 
of Canada in conjunction with the 
Zurich. It is estimated that the annual 
premium will approach $1,000,000. 

The employes must purchase both ac- 
cident and health and life insurance or 
either. Both are delivered in one pack- 
age. The plan is contributory although 
for purposes of bookkeeping the life in- 
surance feature is the only part to which 
the railroad contributes. 

Employes of the railroad are divided 
into seven grades, the highest being per- 
mitted to buy $10,000 of ‘group life in- 
surance and $100 of monthly indemnity. 
Those in the lowest classification are 
permitted to take $1,000 of life insurance 
and $30 of monthly indemnity. 








New Appointments, Changes 
Announced by U. S. F. & G. 


BALTIMORE, Nov. 5—A_ number 
of appointments, changes and transfers 
are announced by the United States Fi- 
delity & Guaranty. 

Emil Leitch of the compensation and 
liability department has been assigned 
to underwrite risks in Alabama, Ken- 
tucky, Louisiana, Minnesota, Missis- 
sippi, North Dakota, Ohio, Rhode Island 
and South Dakota. 

John J. Nolan, appointed resident spe- 
cial agent at Albany. 

Frank E. Carr, consulting safety en- 
gineer, Syracuse, transferred to all line 
special agent, working in Special Agent 
Clark’s zone, who will handle the work 
of Mr. Lochte during the latter’s ab- 
sence in Panama; Ed, Martin, Harris- 
burg service office, transferred as spe- 
cial agent to Harrisburg; A. S. Brandt 
appointed accident-health special agent 
at birmingham; Frank W. Griffin, spe- 
cial representative in judicial depart- 
ments, western zone, has resigned. 

A new direct appointing office has 
been established at Alexandria, La., un- 
der the supervision of Alexander & Bol- 
ton. A new claim office has been estab- 
lished at Phoenix, Ariz., with David L. 
Gogery as adjuster. 


Increase Tear Gas Credit 


NEW YORK, Nov. 5.—Appreciating 
the value of tear gas as a protection 
against bank holdups, the burglary di- 
vision of the National Bureau of Cas- 
ualty & Surety Underwriters has sanc- 
tioned a discount of 25 percent from 
manual on all financial institutions thus 
equipped. The new discount, which is 
an increase of 15 percent over that pre- 
viously granted, will become applicable 
in all states except New York and 
Washington Nov. 5 and will take effect 
in New York Nov. 11 and Washington, 
Nov. 15. It is a stipulation that to qual- 
ify for the credit the tear gas equipment 
must be installed in accord with the re- 
quirements of the Underwriters Labora- 
tories and carry its endorsement. It is 
a further condition that the equipment 
will be inspected at such intervals as 
will insure its continued effectiveness. 


Hartley With U. S. F. & G. 


G. W. Hartley, who has been in the 
casualty business for several years, has 
become associated in the Detroit branch 
office of the United States Fidelity & 
Guaranty, according to the announce- 
ment of P. F. Lee, manager. 


Hoosiers Hear X-Ray Talk 


The Indiana Casualty & Surety Field 
Club of which F. Davis, Indianapolis 
manager of the Travelers is president 
held its monthly luncheon Monday with 
Dr. J. N. Collins delivered a_ interest- 
ing lecture on x-ray photography. 





Buyers But No Sellers of 
Kidnap Insurance Appear 


DEEMED HAZARDOUS COVER 


Underwriters Fear Plots to Save Shaky 
Banks—Open Invitation to 
Criminals 


Since the kidnaping of Earl Yocum, 
Galva, Ill, banker, local agents report 
having received several inquiries as to 
the procurability of kidnaping policies. 
So far as can be determined, none are 
on the market and correspondents of 
london Lloyds are so sure of the an- 
swer that they are not willing even to 
put the proposition up to London. 

Two factors make kidnaping insur- 
ance highly undesirable. A moral haz- 
ard would be created. It is pointed out 
that if bankers, in desperate circum- 
stances, commit suicide there would be 
those who would participate in a ficti- 
tious kidnaping in order to save their 
banks. Furthermore the sale of a kid- 
naping policy would be an invitation to 
criminals to spirit the victim away and 
collect from the insurance company. 

The manager of one large casualty 
company reported having sold a kidnap- 
ing policy to a citizen of Oklahoma sev- 
eral years ago on the special solicitation 
of an agent. The insured was commit- 
ted to insurance in all its forms and 
when an agent suggested that he should 
purchase kidnaping insurance for his 
three sons, he was determined to get it. 


Controversy Over Report of 
the Insurance Committee 


Considerable controversy has arisen 
over arguments set forth by Wellington 
Potter, well known agent of Rochester, 

,. Y., in opposition to mutuals. He 
quoted in his recent presentation an ex- 
tract from the report of the insurance 
committee of the American Bankers As- 
sociation. Mr. Potter used this extract 
as it appeared in some of the companies’ 
house organs. J. E. Baum, secretary 
insurance committee American Bankers 
Association, with headquarters in New 
York, complains that the extract that 
Mr. Potter uses referred to is a portion 
of an opinion given in October, 1915, by 
a former secretary of the insurance com- 
mittee. Mr. Baum said that preceding 
the quotation used by Mr. Potter, which 
declared that the committee regarded 
mutual underwriting of liability and 
compensation more dangerous than any 
other form of underwriting, was the fol- 
lowing: 

pa Recognizing the experimental 
value of these (mutual) companies, and 
desiring to cooperate as far as possible 
in any safe movement looking toward 
a better service to the member banks, 
this committee has carefully refrained 
from any criticism of these bankers’ 
mutual companies, and has instead given 
any assistance wherever possible. This 
does not, however, mean that this com- 
mittee in any fashion endorses the mu- 
tual or inter-alliance idea. The bankers’ 
mutual companies referred to do not in- 
terest themselves in liability insurance.” 





Will Probe Compulsory Plan 


SAN FRANCISCO, Nov. 5.—The 
California State Bar Association has ap- 
pointed a ccmmittee composed of prom- 
inent attorneys throughout the state to 
make a study of the question of com- 
pulsory automobile liability insurance. 
Fred Athearn, San Francisco, former 
state corporation commissioner, is chair- 
man. A resolution was passed at the 
recent state convention authorizing the 
board of governors to name such a com- 
mittee. It is felt that the situation which 
has brought about a competition be- 
tween so-called “ambulance chasers” 
and unethical adjusters calls for an in- 
vestigation. 
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Alleged Shoplifter Killed | 
in Leap; Is Store Liable? 








LINCOLN, NEB., Nov. 5—The 
London Guarantee & Accident has ap- 
pealed to the supreme court from a find- 
ing in Omaha that it must repay the 
$2,200 that the Kilpatrick department 
store paid the estate of a woman shop- 
per who was killed in a leap from a4 
third story window after she had been 
detained on a charge of shoplifting. The 
appeal involves a novel interpretation of 
the ordinary owners’, landlord and ten- 
ants’ liability policy. The company 
claims that it covers only those cases 
where the accident occurs through the 
negligence of the insured or its agents, 
and says the court below was not justi- 
fied in finding that the employes of the 
store were negligent in leaving the 
woman alone in the third story room 
after she had been accused and while 
they were debating what to do with her, 


J. J. Tague Acquitted 


MILWAUKEE, Nov. 5.—J. J. Tague, 
former president of the Supreme Cas- 
ualty, was acquitted on each of 12 counts 
of embezzlement after a trial lasting 13 
days. As a result of this verdict the 
district attorney may quash the cases 
against Wayne Wolfe, former secretary 
of the company. 

The officials were accused of embez- 
zling $46,000 of the company’s funds. It 
was the defense contention that this 
money really represented their own per- 
sonal funds, which had been put into 
the company as voluntary assessments 
and which they took out of the business 
only after the affairs of the company 
warranted the withdrawal. 





Bureau Branch Is Moved 


The Chicago branch office of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, which for several years has 
been located on the 14th floor of the 
Insurance Exchange Annex, has moved 
to room A-2020, where the space is bet- 
ter arranged and slightly larger. Peter 
Malah is manager. 


Licensed in Indiana 

SAN FRANCISCO, Nov. 5.—A cer- 
tificate of authority to write casualty and 
surety in Indiana has been granted the 
Fireman’s Fund Indemnity. The com- 
pany is now entered in three states for 
casualty and surety and in Oregon for 
casualty. Advices have also been re- 
ceived by the head office that the treas- 
ury department has approved the com- 
pany for the writing of bonds in ac- 
cordance with federal requirements. 


Discuss Agency Problems 


The Accident & Health Managers 
Club of Chicago at its meeting at the 
Palmer House Nov. 10 will discuss the 
vital subject of securing and training 
agents. The speaker on that topic will 
be Joseph S. Roberts, resident vice- 
president of the Continental Casualty in 
Chicago. 





BURGLARY UNDERWRITERS 
SEEK CHANGE IN BANK FORM 


NEW YORK, Nov. 5.—Representa- 
tives of the burglary underwriters have 
been in conference with members of the 
insurance committee of the American 
Bankers Association concerning revi- 
sions in the latter’s bank burglary copy- 
righted policy forms, and have reached 
an agreement upon a number of changes, 
though one or two suggested alterations 
are still under discussion. The under- 
writers contend that they should not 
be liable for the theft of travelers’ 
checks, and would insert a clause to that 
effect in the body of the contract. 
Should the proposed change be accepted 
by the bankers the revised policy will 
likely be ready for use about the first 
of the year. 
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Pennsylvania Federation 
Tells Mid-Year Program 


ABLE ROUND TABLE CHAIRMEN 


Meet in Philadelphia Nov. 19—Lane, 
Frizzell and Schofield Among 
Headliners 


PHILADELPHIA, Nov. 5.—The In- 
surance Federation of Pennsylvania is 
arranging an ambitious program for its 
mid-year meeting here Nov. 19. 

The session will open with a lunch- 
eon, featuring the legislative outlook for 
1931, and will wind up with a banquet. 
During the afternoon life, fire, casualty 
and surety round table conferences will 
be held. The surety program is still 
being arranged but tentative programs 
have been completed for the other advis- 
ory councils. 

The federation’s special committee 
which has been studying Pennsylvania 
insurance laws, is expected to report its 
suggestion for revising the statutes, es- 
pecially those dealing with taxation. 

The federation has secured an unusu- 
ally high-grade list of round table chair- 
men. M. A. Linton, vice-president Provi- 
dent Mutual Life, will head the life in- 
surance advisory council; O. E. Lane, 
newly elected president of the Fire As- 
sociation, the fire section, and C. F. 
Frizzell, vice-president and _ general 
manager Indemnity of North America, 
the casualty section. In addition, W. H. 
Kingsley, vice-president of the Penn 
Mutual and president of the federation, 
will act as chairman of the luncheon and 
toastmaster at the banquet. Secretary 
of Labor Davis will be the speaker at 
the dinner. 

The tentative program follows: 

Luncheon 

Chairman, W. H. 
federation. 

J. E. Norton, 


Kingsley, president 


chairman insurance com- 


mittee Pennsylvania senate, “Legislative 
Outlook for 1931.” 
Life Insurance Advisory Council 


Chairman, M. A. 
Provident Mutual 

Secretary, F. D. 
Life. 

“Business Insurance, Including 
lation to Trust Companies,” J. L. 
erly, life insurance trust officer, 
Philadelphia Trust Company. 

Aircraft liability under the life insur- 
ance contract, disability and double in- 
demnity features, speaker to be an- 
nounced later. 


Linton, 
Life. 
Buser, 


vice-president 


Fidelity Mutual 
Its Re- 
Weath- 
Fidelity- 


Fire Insurance Advisory Council 


Chairman, O. E 
Association. 

Secretary, W. M. 
Pa. 


Lane, president Fire 


Goodwin, Bethlehem, 


“Excessive Water Charges on Auto- 
matic Sprinklers,” W. M. Goodwin. 
“State Fund for Insuring of Public 


Schools in Pennsylvania,” speaker to be 


announced later. 

“The Volunteer Firemen and the 2 Per- 
cent Tax on Foreign Fire Companies,” 
H. W. Teamer, secretary-manager the 


federation. 
Casualty and Surety Advisory Council 


Chairman, C. F. 
and general manager 


Frizzell, vice-president 
Indemnity of North 





America. 

Secretary, J. W. Donahue, resident vice- 
president Maryland Casualty. 

‘Guest Coverage,” W. K. Lloyd, Mary- 
land Casualty. 

“A. A. A. Safety Responsibility Bill,” 
E. J. Schofield, vice-president Globe In- 
demnity. 

“Competition with State Workmen’s 
Compensation Fund,” speaker to be an- 
nounced later. 

Banquet 


Toastmaster, W. H. 
Speaker, Secretary 


Kingsley. 
of Labor Davis. 





P. H, Greene has resigned as assistant 






in the New York metropolitan depart- 
ment of the Phoenix Indemnity to join 
Home Indemnity. He was formerly 


engineering de- 
Norwich Union Indem- 


iperintendent of the 
ment of the 








Liability Cases 
Involving Food 
Products Given 











Local agents very frequently find dis- 
astrous results where, for instance, a 
manufacturer is held responsible for food 
or bottled goods where through some 
over-sight, carelessness or process, de- 
terioration sets in causing perhaps pto- 
maine poisoning to users. 

Cases of this kind are found now and 
then where restaurants serve food that 
is found to have been spoiled. There 
have been heavy damage suits filed and 
many claims collected in cases of this 
kind. Casualty companies, therefore, 
write product liability insurance cover- 
ing the assured in cases of this kind. The 
November issue of the “Fire, Casualty & 
Surety Bulletins” issued by THE 
NATIONAL UNDERWRITER devote six pages 
to this important subject. 

Accounts of many losses, court cita- 
tions and valuable underwriting sugges- 
tions are included. There are very few 
agents in the entire country who have 
had at their command selling and un- 
derwriting information at all approxi- 
mating this one bulleting in complete- 
ness and value. 


Wisconsin Labor Announces 
1931 Legislative Program 


MILWAUKEE, Nov. 5.—Further an- 
nouncement has been made here on far- 
reaching labor legislation which will be 
presented to the coming session of the 
Wisconsin legislature by the Wisconsin 
State Federation of Labor. Irrespective 


of the attitude of the American Feder- 
ation of Labor, the Wisconsin federa- 
tion has announced it will seek unem- 
ployment insurance legislation, taking 


the position that unemployment insur- 
ance is not a dole, but a preventive 
measure; that employers, rather than 
pay for an insurance, will seek means 
of equalizing employment; and will 
abolish seasonal layoffs and act to bring 
about a yearly wage instead of a weekly 


wage. “Insurance companies which 
cover risks such as workers’ compensa- 
tion, accidents, and so on are the great- 


est factors in finding means of prevent- 
ing the risks against which they insure, 


said J. A. Padway, federation counsel. 
‘This will be the case with unemploy- 
ment insurance.” 

Laws will also be sought to establish 
a state insurance fund for workmen’s 
compensation, Mr. Padway said, and a 
series of bills revising and increasing 
workmen’s compensation will be intro- 


duced, among the Tr increase of 
the maximum benefit to $25 a week in- 
stead of $19.50; reducing the waiting 
period from seven days to three days; 
compensation for all hernias contracted 
in industry; repeal of the complex 
method of assessing injuries on a 1,000- 
week basis, and substitution of provi- 
sions for larger payments over a shorter 
period. 
“Compulsory 


automobile liability in- 


surance will also be sought,” said Mr. 
Padway. “This has become a _ social 
question as there are more deaths and 


injuries from automobile accidents than 
in industry. Workmen are undergoing 
hardships by reason of their inability to 
collect judgments.” 


Opens Service Office 
SAN FRANCISCO, Nov. 5.—A serv- 


ice office to aid the general agency in 
San Francisco has been established here 
by the Belt Casualty and its fire run 
ning mate, to be under the direction of 
George O’Hara. The companies are 
represented in northern California by 


Wallace McLaren & O’Hara. 





Fireman’s 
and surety 


New Jersey has licensed the 
Fund Indemnity for casualty 
lines. 





CASU ALTY 35 


Mystery About All Risks 
Cover Cleared by Gardner 





A veil of mystery has been thrown 
around all-risks insurance, when as a 
matter of fact it is one of the simplest 
and easiest lines to understand and sell, 
H. F. Gardner, vice-president W. B 
Brandt & Co., San Francisco peneral 
agents all risks department Commercial 
Union of England, California, Commer- 
cial Union of New York and the Cen- 
tury, told the California Association of 
Insurance Agents at their Sacramento 
meeting Oct. 31. 

This form is simple, he says, because 
it merely states in a few words that the 
policy covers the subject matter against 
all risks and perils and clearly defines 
all exclusions. 

Rates Easy to Understand 


The rate scale is simple and easily 
understood by agents and the buying 


public, he says. Mr. Gardner says wide- 
awake agents cannot help but see that 
the time is not far distant when all 


values will be embraced in one contract 
which insures against all risks and per- 
ils. 

He says many agents in smaller com- 
munities have the mistaken impression 
that all risks cover can be sold only in 
larger cities. — e have found out from 
actual experience that irrespective of the 
size of any comeeualia there are promi- 
nent bankers, doctors, lawyers or some 
individuals engaged in a _ profession 


whose families have jewelry to insure, 
whose wives and daughters have fur 
coats, and who take trips to various 


parts of the world or travel throughout 
the United States, and who could very 
easily be sold an all risks policy to be 
carried year in and year out,’ Mr. Gard- 
ner says. 

Paves Way for Business 

“Likewise he finds people in the 
smaller communities who play musical 
instruments, who have valuable cameras, 
and all of these people are potential 
buyers for all risks insurance if 
agents will make up their 
out and solicit this simple form. The 
live agent in every community is finding 
that by talking and explaining all risks 
insurance to those of his acceptable 
clients possessing articles of the types 
mentioned above, that he not only as a 
general rule obtains an all risk policy 
but likewise finds that this subject is 
the means of his working into the other 
types of insurance carried.” 

Mr. Gardner points out that practi- 
cally all large fire and marine companies 
now have all risks departments although 
reception of this cover when it was 
developed in this country by the Com- 


mercial Union group of companies was 
not very enthusiastic. 
Adjusting Very Important 
He points out that the adjusting prob- 


lem is perhaps the most important con 
sideration because an organization with 
facilities for handling claims in any part 


of the world is essential in giving proper 
service on a contract which is in truth 
a world wide floater. 

The first all risks contract was a per- 
sonal jewelry policy. It was found nec 
essary to split this into separate classes 
with different rates as certain articles 
could not be written except at individual 
rates. The all risks personal jewelry 
policy, however, remains the principal 
class sold. In addition there are poli- 
cies covering furs, silverware, cameras, 


musical instruments, personal effects or 
tourist floaters, fine arts, radium, fur-in 
storage, fine arts dealers and the jew 
elers’ block policies, as well as miscel- 
laneous covering objects and commodi- 
ties under special contracts on which no 
rates are published. 

The fine arts policy protecting indi- 
viduals and collectors is one of the least 
oa of the newer forms and offers 
a wide field for development. Practically 
all of these forms, Mr, Gardner says, 


the | 
minds to go | 














with the exception of the block policy, 
personal effects floater and silverware 
policy, are written on an itemized basis, 
one requirement being a written ap- 
praisal from some competent dealer, 
which if attached to daily report permits 
writing a valued policy. 

“We hear from all sides the cry from 
agents that their premium income is de- 
creasing very rapidly, while at the same 
time their acquisition cost is increasing 
to a greater degree than in the past,” 
Mr. Gardner concludes. “I think that 
if the average agent will analyze the 
situation he will be agreeably surprised 
at the amount of commission money 
that can be made through selling all 
risks policies, due to the fact that the 
premiums on this class are usually very 
large. Further, all risks insurance is 
only written for. a one-year term and due 
to the special nature of the coverage 


we have found that the renewals aver- 
age 80 percent, 
“If you compare the commission that 


is earned on a $5,000 policy covering a 
definite object which is written for a 
term of three years at a rate of 60 cents, 
commission 30 percent, with an all risks 
jewelry policy of the same size, com- 
mission 15 percent, you will discover 
that the total commission payable to you 
on the first policy will amount to $9 
for the full three-year period, whereas 
under the all risks jewelry policy the 
commission is $18.75 per year.” 


Aetna Casualty Announces 
Shift in Its Tulsa Agency 


The Aetna 
resignation of 


Casualty announces the 
Arthur C. Burnett as a 


member of the firm of Burnett, Williams 
& West, general agents, and the forma- 
tion of the firm of Williams & West, 


composed of Joseph L. Williams and 
Hiram M. West, who will represent the 
company as general agents for eastern 


Oklahoma. Williams & West will con 


tinue to occupy their present offices in 
the Exchange National Bank Building, 
Tulsa 

Prior to going to Tulsa, Mr. Bur 
nett had represented the Aetna Life at 
San Antonio and has, while a member 
of the firm of Burnett, Williams & West 
continued to maintain an office at San 
Antonio, Texas, ‘Through this office he 


has developed a substantial volume of 
life insurance business, the importance of 
which, together with other business in- 
terests, makes it advisable in his opinion 
to return to San Antonio, where he will 
continue to ee the Aetna. 

Associated with Williams & ee will 
be Wm. L. Miller, Wm. R. McClelland 
and E. H. Gilbert. 





Sister May Bring Guest 
Suit Against a Brother 


The right of a sister to bring 
suit against her brother for dam- 
ages for personal injuries caused 
by an automobile accident has 
been sustained by the court of ap- 
peals for the middle division of 
Tennessee. The case was titled 
Polly Reece vs. Richard M. Reece, 
Jr. The action was brought by 
Miss Reece, a minor, by her father, 
against her brother. The jury in 
the trial court returned a verdict 
of $5,000 and the defendant ap- 
pealed. The court of appeals held 
that there was evidence of the 
brother’s negligence and that a 
sister may sue her brother as any 
other person, regardless of 
whether the brother carries liabil- 
ity insurance. 
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End of Detour 


A business depression such as we all have ex- 
perienced during the past months is like a rough 


detour—the relief felt at 


meeting the paved 


highway again is such as to make us forget the 


discomfort of the past few 


The Universal Automobile 


miles. 


Insurance Company 


has been indeed fortunate during the rough 


travel of that time, 
this business depression is 


Our position at the end of 


enviable and is to be 


attributed to the splendid support of our agents. 


The best of the year is here. 


The Good Fortune 


that has attended us and our agents so far will 
continue, for Good Fortune and Success favor 


those who are vigilant yet 


aggressive. *Tis the 


end of the detour, let’s step on the gas! 
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G. J. B. McGowan in New Post 


Resigns Connection in Western Depart- 
ment Constitution Indemnity to 
Join Union Indemnity 








The services of G. J. B. McGowan, 
who has been for four years accountant 
and office manager in the western de- 
partment of the Constitution Indemnity, 
have been secured for the Union In- 
demnity in Chicago. A native of Scot- 
land, Mr. McGowan served for 11 years 
in the Dundee branch of the Employers 
Liability before the war. He served in 
the Royal Flying Corps during the war 
and afterwards came to the United 
States where he joined the Constitution 
Indemnity. In connecting with the 
Union Indemnity Mr. McGowan will 
serve under H. N. Douglass, who re- 
cently resigned as western manager of 
the Constitution Indemnity to become 
comanager of the Union Indemnity in 
Chicago with J. M. Hogle. 





Anderson with Crum & Forster 


William Anderson, liability under- 
writer in the Chicago office of the Em- 
ployers Liability, goes to Freeport, IIl., 
where he will become casualty manager 
for Crum & Forster, who are western 
managers of the Transportation Indem- 
nity. 


Buck Joins Continental Casualty 


The Continental Casualty announces 
the appointment of H. J. Buck as super- 
intendent of agents of the fidelity and 
surety department. In connection with 
his duties, he will also be responsible 
for the production of surety business for 
the National Casualty, which is oper- 
ated by the Continental Casualty. 

Mr. Buck goes to the Continental 





Casualty from the Federal Surety, 
While there he was superintendent of 
the fidelity and _ surety department, 
After leaving the University of Illinois, 
he entered the employ of the Federal 
Surety and worked up to superintendent 
of the department. 





J. B. Clarke in Charge 


J. B. Clarke has been appointed vice- 
president of the Constitution Indemnity 
in charge of its New York City branch, 
which is opened at 103 Maiden Lane. 
He recently resigned as manager of the 
metropolitan New York office of the 
Royal Indemnity. He had been with 
the company for seven years. 





Gornetzky Takes New Post 


L. H. Gornetzky has been appointed 
manager of the casualty department of 
the southern California branch office at 
Los Angeles of Watson & Taylor, Cali- 
fornia general agents for the Car & Gen- 
eral. Mr. Gornetzky was formerly with 
Rowan & Co. as manager of their cas- 
ualty department for five years, prior 
to which he conducted a general agency 
at Phoenix. 


Papenburg in Los Angeles 


Harry E. Papenburg, from the New 
York office of the Consolidated Indem- 
nity, has taken charge of its claim de- 
partment for southern California, which 
will be handled in connection with its 
Los Angeles agency, of which R. L. 
Heinsch is the head. 





Goodwin Is General Agent 


W. M. Goodwin has been appointed 
general agent of the Great American 
Indemnity at Bethlehem, Pa. He was 
formerly president of the Pennsylvania 
Insurance Federation. 
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Airplane Accident Award 





Pennsylvania Compensation Board Up- 
holds Referee’s Decision in Interest- 
ing Student Employe Case 





HARRISBURG, PA., Nov. 5.—The 
Pennsylvania compensation board has 
approved an award to Vernice M. Mi- 
chaels, of Bradford from W. H. Emery, 
Jr., also of Bradford. It was the first 
compensation case growing out of an 
airplane accident to come before the 
board. The case came to the board on 
an appeal by Emery from an award by 
the referee. 

History of Case Given 


Emery was the operator of a flying 
field at Bradford, equipped with several 
planes and the owner of two or more, 
which he used not only in the home 
field but at other places to take passen- 
gers aloft. Ellis L. Michaels sought 
flying lessons 





and Emery made an| 


agreement with him whereby Michaels | 


was to act as a “booster” putting pas- 


sengers in the plane, selling tickets and | 


like jobs while his remuneration was to 
be lessons in flying. 


Death in Course of Employment 


Michaels was so employed Sept. 29, 
1929, at Kane, Pa., where he had been 
taken from his home in Bradford by 
one of Emery’s planes by a pilot em- 
ployed by Emery. After completing the 
day’s work Emery took Michaels in the 
plane driven by the former and was 
transporting him back to Bradford, to- 
gether with two passengers. The plane 
fell and Emery and Michaels were 
killed. 

The referee found that a contract of 


hiring had been entered into and that 
he was in the course of his employment 
when killed. Compensation was award- 
ed from which an appeal was taken. 





Baker Calls Conferences 


TOPEKA, KAN., Nov. 5.—A call for 
two conferences on Kansas workmen’s 
compensation legislation, which is hoped 
to result in a single compensation com- 
mittee to work with the legislature, has 
been called by Commissioner G. Clay 
Baker. The first conference Nov. 25 
will be with employers and insurance 
company representatives. The second 
conference Dec. 2 will be with repre- 
sentatives of the employes. 

Mr. Baker hopes that the two confer- 
ences will bring about the appointment 
of a committee from each which will 
have complete charge of the legislation 
for all interests relative to workmen’s 
compensation in this state 


Mine Explosion Kills 29 


McALESTER, OKLA., Nov. 5.—An 
explosion in the Wheatley No. 4 coal 
mine of the Samples Coal Company, one 
mile north of this city, took a toll of 29 





| lives, in addition to wrecking the slope 


| shaft. 





The explosion is believed to have 
been due to an electric spark from the 
motor of a coal cutting machine, al- 
though no official report has been made 
as yet. 





Disfigurement Award Set Aside 


OKLAHOMA CITY, Nov. 5.—The 
state industrial commission in making 
an award for permanent total disability 
has no authority to make an additional 
award for disfigurement, if there be any, 
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Every Business on Bond Street 


Needs a Bond 


Foveurry Bonds, Contract Bonds, Court Bonds, Bankers Bonds—all can be sold 
on Bond Street .... Every banker, every jeweler, every contractor, every lawyer, 
every clothier, every furniture dealer, every haberdasher, every restaurant, every 
theatre, every department store, every ready-to-wear shop is a prospect for some 
kind of Surety Bond .... Don’t think of Bonds as only for the banker. Get out 
and make a door-to-door canvass and you'll find that every business on Bond Street 


needs a Bond .... If you solicit intelligently every business will buy a Bond. 


Tue INDEPENDENCE COMPANIES 


CHARLES H. HOLLAND, President 
HOME OFFICES, INDEPENDENCE BUILDING, PHILADELPHIA 





Corroon & Reynolds, Inc., Manager 


These Companies maintain Human Relations with their -~Agents, ‘Brokers and ‘Policyholders 
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HERE isn’t much formality about 
ZURICH advertising, but it does 
a good job of helping the Agents 
find prospects and sell insurance. 


ZURICH GENERAL ACCIDENT & LIABILITY INS. CO., LTD. ZURICH FIRE INS. CO. OF NEW YORK 








YOU MAY THINK HE’S WRONG 
BUT YOU WILL PROBABLY PAY 


if you own or rent property, or if you are a business man, look 
out for damage suits. People injured on or about your premises, 
even through no fault of yours, may sue for large damages. = = 
The ounce of prevention for you costs but little and then you won’t 
lose if the plaintiff, judge and jury are wrong—Let us explain. 


We'll Have The ZURICH protect you 


© Z.G.A, & L.1. CO., LTD. 














Do Your Prospects “Shop Around?” 


HE prospect who is a habitual shopper—who scrutinizes and com- 
pares—who is always on the lookout to get the best he can buy— 
usually ends up by doing business with the Washington Fidelity Na- 
tional agent because he finds that through this one agent he can get 
complete coverage policies that have all the up-to-the-minute features. 


OUR PRESENT POLICIES INCLUDE: 


Monthly Accident and Health 
Industrial Accident and Health 
Group Accident and Health 
Automobile (Personal) 
Railroad Installment 


WASHINGTON FIDELITY NATIONAL 
INSURANCE COMPANY 


Ordinary Life 

Intermediate Life 

Industrial Life 

Franchise 

Commercial Accident and Health 


&. R. KENDALL 


G. R. KENDALL 
irman 


President 














supreme court holds in the case of the 
Federal Mining & Smelting Company 
and the United States Fidelity & Guar- 
anty, against the commission and Sam 
Warman, claimant. 


The claimant lost an eye, received in- | 


jury to the other, and injuries to his 
face, nose, neck and hand as the result 
of an explosion. In addition to the 
award for permanent disability the com- 
mission made an award of $2,500 for 
disfigurement. 

The statute allows awards for disfig- 





urement but provides that it “shall not 
be in addition to the other compensa- 
tion.’ 





Federation Wants Fund 


OKLAHOMA CITY, Nov. 5—The 
Oklahoma Federation of Labor has rec- 
ommended several changes in the com- 
pensation act, creating a state fund and 
changing the waiting period from five 
to three days. A new scale of com- 
pensation is also recommended. 








FIDELITY AND 





SURETY NEWS | 








Low Rates on Bonds Quoted 





United States Guarantee Agents Make 
a Lower Bid on Contract Work 
in Michigan 





MUSKEGON, MICH., Nov. 5.—Con- 
tract bonds on public work have come 
up for an airing here due to an investi- 
gation by the city commission on com- 
plaint that the municipality was not tak- 
ing advantage of lowest rates when a 
paving contractor, the Globe Construc- 
tion Company, bought a contract bond 
through the Dratz agency at 1 percent. 
At the hearing the head of the contract- 
ing concern said that he had never heard 
of lower rates. He said that he had 
given his business to the Dratz agency 
and presumed that he was getting the 
best possible figure. The Towner Bu- 
reau rate, he said, was 1 percent on 
this class of work. He declared that he 
was suspicious of rate cutters because 
of previous experience with them. 


Offers a Lower Rate 


He urged that a very close study be 
made of the situation before dealing 
with companies quoting lower rates. C. 
D. R. Mulder of Chaddock, Winter, 
Mulder & Albert threw a monkey 
wrench in the machinery when he told 
the commission that he could get a bond 
of the same character as offered by the 
Drotz agency at a rate of 4/10ths of 1 
percent, saying that the United States 
Guarantee had authorized such a rate 
on preferred risks. He said that the 
company is not a member of the Surety 
Underwriters Association and is not 
bound to observe the Towner Rating 








Bureau figures. He suggested to the 
commission that a committee of insur- 
ance men be appointed to prorate the 
city’s bond business among the various 
agencies, subject to the approval of the 
finance committee of the city. 





Requires Corporate Bonds 

LITTLE ROCK, Nov. 5.—State, 
county and municipal officials who take 
office Jan. 1 in Arkansas will be required 
to furnish corporate surety bonds. The 
state bond board has notified county 
judges and clerks that a list of such 
officials who have filed approved bonds 
must be certified not later than Jan. 15. 
The board will also require an auditing 
of accounts of retiring officials, and 
county clerks have been reminded that 
such reports must be recorded. 





Surety Men to Meet 


The Surety Underwriters Association 
of New Jersey will hold a luncheon 
meeting the latter part of the month in 
Newark. John F. Clark, manager of the 
Newark office of the American Surety, 
is president. 


Sets Bank Bond Record 


BALTIMORE, Nov. 5.—The St. 
Louis branch of the Fidelity & Deposit 
has made a remarkable showing in the 
writing of bank bond business, accord- 
ing to home office officials. The branch 
has written, either direct, as co-surety, 
or by way of reinsurance, all or a part 
of the bank bond business of 20 out of 
the 32 St. Louis banks whose business 
is acceptable to the Fidelity & Deposit. 














WITH BURGLARY UNDERWRITERS 














$750,000 


Arrest and Conviction of Wealthy 
Chicago Woman in Jewelry “Holdup” 
Hand 


Restitution Totals 


Forces Crooks’ 


Arrest and conviction in Chicago of 
Mrs. Laura B. Price, wife of a wealthy 
dealer in packers’ ‘supplies, for con- 
spiracy to defraud insurance companies 
in a jewelry holdup is hailed as the first 
conviction of a woman in Cook county, 
Ill., on such a charge. There have been 
dozens of other women charged with 
this offense but records fail to show a 
conviction. In the experience of one 
attorney in the last five years there have 
been upwards of 500 cases in which it 
was virtually certain women had de- 
frauded carriers there under similar cir- 
cumstances, but sufficient evidence could 
not be obtained. 


Return $750,000 of Jewelry 


One result of Mrs. Price’s arrest and 
sentencing to six months in jail for con- 
niving with four others to defraud the 
Royal Exchange Assurance by a fake 
holdup which netted $17,945 claim pay- 
ment, has been restitution of approxi- 
mately $750,000 in jewelry and other 
valuables in many other cases in which 
there were no clues which would hold 
water in court, according to L. F. Bink- 
ley of Ekern & Meyers, law firm, and 





counsel for Appleton & Cox, McGee 
& Company and other marine under- 
writers in the Price case. 

Since Mrs. Price was arrested one 
gang left at a hospital a box of candy 
containing $50,000 worth of jewelry and 
another $40,000 was received by mail. 
Mr. Binkley says this is the first time 
in 10 or 12 years in which insurance 
companies’ counsel has received active 
cooperation of the state attorney’s office. 


Praise State's Cooperation 


C. J. Mueller and J. P. Hampton, as- 
sistant state’s attorneys, prosecuted the 
cases against Mrs. Price and men with 
whom she conspired, one being sen- 
tenced to a year in prison and the other 
to six months in jail and, $500 fine. 

Evidence showed these men arranged 
with Mrs. Price to obtain insurance on 
her furs and jewelry and to turn them 
over to the men. The plan, it was testi- 
fied, was to break up the settings and 
remount the gems, which were to be 
returned to the woman as part payment 
for her participation. It was testified 
she was to get one-third of the insur- 
ance money and the rest was to be 
divided four ways. One of the con- 
spirators felt he had been double crossed 
and turned informant. 


Burglary Club Gathers 


An interesting exposition of the facil- 
ities and methods of the American Dis- 
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NOT TOO BIG, BUT BIG ENOUGH 
















TANDARD is not too big to preclude informal executive meetings 

for those risks which seem to warrant them. These meetings act as 

a film of full-bodied oil between the cogs which move company, agent 
and risk toward a better understanding . . . a more satisfactory relation- 
ship. » » » And yet, Standard is large enough to staff its produc- 

tion unit—from agency director to special agent—with men who not 

only appreciate the problems of agents, but who are thoroughly 

equipped to give services above and beyond those usually expected 

from field men. Through all these services (special safety-engineering 

work . .. individualized advertising . . . underwriting assistance .. . 

. sympathetic claim adjusting . . .) runs the oil of friendly and informal 


executive cooperation . . . Standard is big enough but not too big. 


STANDARD ACCIDENT 
INSURANCE COMPANY 


Detroit, Michigan 
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AMERICAN CASUALTY AND BONDING COMPANIES IN AMERICA 
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All Risks Fur Insurance 


Rate $2.00 per $100-Minimum Premium $8.00 
Also 


General Coverage Policy 
Rate $2.00 per $100-Minimum Premium $2.00 


applying to articles or garments of Fur, Cloth or Leather against all risks of Fire, 
Lightning, Burglary, Holdup, Theft and Transit risks, in the home or elsewhere in 
United States and Canada. 


A. F. SHAW & CO., INC. 


insurance Exchange s 75 Maiden Lane 
Chicago, Ill. New York City 


General Agents — «All Risks* Department 
Saint Paul Fire & Marine Insurance Co. 











Underwriters Casualty 
Company 


(a Wisconsin Stock Company) 


MILWAUKEE, WISCONSIN 


123 Wisconsin Avenue 





You always feel at home and are com- 
fortable and satisfied when you repre- 
sent the Underwriters Casualty Com- 
pany. Here is a company whose size 
does not make it unwieldy—a company 
whose officers you know by their first 
names—a company that makes you feel 
you area part of it. And best of all you 
are able to write automobile insurance 
at independent rates. 








Capital and Surplus $400,000 


Agency Connections Open in Illinois, Wisconsin, Iowa and 
Missouri 























trict Telegraph system and its central 
station alarm equipment was given be- 
fore the monthly luncheon of the Bur- 
glary Underwriters Club of Chicago 
Tuesday by A. B. Chapman, district 
manager of the A. D. T. He empha- 
sized that reduced insurance premiums 
accompany installation of the alarm 
system and that the company’s record 
has been an average loss of only 7/100 
of 1 percent of the values protected. 
Mr. Chapman emphatically denied that 
there ever is any insurance hookup in 
operations of the A. D. T., which was 
in answer to rumors that pressure had 
been brought to bear in some instances 
to swing insurance to certain quarters 
before alarm systems would be put in 
operation. The next meeting, Dec. 2, 
will include election of officers for the 
ensuing year. 


To Confer Again 
on Commissions 


(CONTINUED FROM PAGE 33) 
of George W. Carter of Detroit; W. E. 
Harrington, Atlanta; T. C. Moffat, 
Newark, N. J.; J. W. Tisdale, Ashe- 
ville, N. C., to confer with Secretary 
Bennett as to any hearings. It is likely 
that the personnel of this committee will 
be increased. Secretary Bennett in his 
letter to Manager Beha declares that 
no modified plan should be placed be- 
fore the agents and an immediate opin- 
ion be asked. He feels that there should 
be a preliminary conference at which 
all aspects of the matter should be dis- 
cussed and then later a joint meeting 
be held to reconcile whatever differences, 
if any, may exist. 
Say Change Is Too Drastic 


The agents and brokers controlling 
the lines above $5,000 declare that the 
proposed schedule is entirely too drastic 
and leaves no margin for proper serv- 
ice and handling the business. Atten- 
tion is called, for instance, to the fact 
that on the 7.5 maximum acquisition 
cost, 3.5 percent is allowed for field 
supervision, leaving 4 percent for the 
producer and on the higher premium 
where the maximum acquisition is 2.5 
percent, 1 percent is allowed for field 
supervision giving the producer 1.5 per- 
cent. 

Tying Business in Knots 


One of the leading agents of the coun- 
try who is here in New York was free 
to express his views this week. He 
said that the action of the company 
committee in reducing the acquisition 
cost for the higher premium accounts 
was entirely too drastic. If the com- 
mittee had recommended a moderate 
change there would not be so much op- 
position. This producer declares that 
the business is too much “actuarialized.” 
He said this is true also in fire insur- 
ance. The technicians, he declared, very 
honestly and conscientiously in their ef- 
fort to bring about correct conditions 
are tying the business up in knots and 
are emasculating it. He said they are 
endeavoring to eliminate the human ele- 
ment which is most destructive. Speak- 
ing further he said: 

Should Be Treated Individually 


“In my opinion there can be no hard 
and fast rule laid down for handling 
these big risks. It is a mistake to select 
an arbitrary measuring rod and attempt 
to use it on every risk because there are 
so many differences. In my opinion the 
large risks must be treated individually. 
Very frequently it is a matter of trad- 
ing. The premium payer, the agent or 
broker and the company must get to- 
gether and decide what is best to be 
done. There must be some incentive to 
handle these large accounts. They take 
time, they require a great service, there 
is a big expense. The people w ho come 
in contact with the large premium pay- 
ers naturally have big personal expenses. 
To arbitrarily lay down a groove in 
which agents shall move in handling 
these large accounts is suicidal. There 
must be special treatment to suit the in- 
dividual risk. 

“Our rating system and our commis- 
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sion plan should be elastic enough so 
that there will be sufficient play. It 
requires training and special talent to 
handle these large properties. In order 
to do so properly and scientifically, men 
of big mold are required. There must 
be a sufficient financial incentive to at- 
tract them. It is a mistake to try to 
bear down on big concerns and big men 
simply because they are big.” 

It is intended that the junion brokers 
association be heard the morning of 
Nov. 6 and the senior brokers body in 
the afternoon. The following day the 
position of the National Association of 
Casualty & Surety Agents and the Na- 
tional Association of Insurance Agents 
will set forth. It is stated with con- 
siderable emphasis that the carrier rep- 
resentatives will enter the conference 
without any definite plan for commis- 
sions, though they will have several to 
offer as a talking basis. The utmost 
latitude is to be allowed all parties to 
the gatherings to submit their ideas and 
these will be discussed from the broad- 
est possible angle. 





| Accident-Health 
| Field News 











Rackle Joins Fireman’s Fund 


Hord Appoints Standard Accident Man, 
Accident and Health Underwriter 
in East 


NEW YORK, Nov. 5.—E. F. Hord, 
executive vice-president Fireman’s Fund 
Indemnity, has selected W. H. Rackle 
as accident and health underwriter for 
the eastern department. Originally a 
fire man, having connected with the Na- 
tional Fire of Hartford at its head office 
in 1914, Mr. Rackle later entered the 
casualty line, associating with the Hart- 
ford branch of the Maryland Casualty 
as claim adjuster in 1919. He was sub- 
sequently transferred to the Bridgeport, 
and again to the New York City offices, 
being promoted to manager of the acci- 
dent and health division there in 1925. A 
year later he went with the New York 
city office of the Standard Accident as 
head of its accident and health and 
burglary claim service. 


Discontinues Lifetime Rider 


The Continental Casualty of Chicago 
has discontinued its Form 162 rider 
which was attached to commercial acci- 
dent and health policies, providing life- 
time indemnity for sickness without the 
requirement of house confinement. In 
its place it has substituted two new 
riders, Forms 294 and 295. The first 
provides weekly indemnity for three 
years in cases of sickness without the 
requirement of house confinement, and 
the second, the same for five years’ 
maximum. 


Massachusetts Accident Moves 


The Massachusetts Accident moved 
from its old location at 161 Devonshire 
street, Boston, to new offices in the Bos- 
ton Insurance Company's new building 
at 87 Kilby street. 

C. W. McNeill, president and general 
manager, is the grandson of the founder 
of the company, which was started in 
1883. Three generations of McNeills 
have been presidents of this company. 


W. A. Rafael Transferred 


W. A. Rafael has been transferred 
from the accident department of the 
home office of the Pacific States Lite 
at Hollywood to San Francisco as man- 
ager of the life department in that city. 
Mr. Rafael has been with the Pacific 
States since it absorbed the Sierra Ne- 
vada Life & Casualty of Oakland, of 
which he was secretary and agency su- 
pervisor. Prior to his connection with 


the Oakland company he was chief ex- 
aminer for the California department. 
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AGENTS KNOW 


This is just one case of many. While his competitor 
was waiting for his problem to be passed from 
one company employee to another until it would 
reach some one with the required knowledge and 
authority. the London Guarantee agent was able to 
reach direetly the executive in charge and get his 
personal attention. This speedy service so im- 
pressed the assured that he not only gave the agent 
that line but placed all of his insurance with him. 
The advantage of direct contact with the executive 
is evident. 


LONDON GUARANTEE AND ACCIDENT COMPANY, LTD. 
J. M. Haines, United States Manager « Fifty-Five Fifth Avenue, New York 





Go Straight 
to the Point 
of Authority 
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The Courage, Energy 
and Progressiveness of 
Youth guided by the 
knowledge and wisdom 
of age. 


Beat that! 


WRITE TO 


FEDERAL SURETY COMPANY 


“THAT YOUNG COMPANY”’ 


Home Office 


Davenport, Iowa 














We Welcome 
Inquiries 
From Progressive 
Agents 





CENTRAL WEST CASUALTY CO. 


CAPITAL $1,000,000 
HAL. H. SMITH, President 


Detroit 


| Samet 


Michigan 
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Like Talks on 
Liability Line 
(CONTINUED FROM PAGE 33) 


injuries on property handled by the 
trustee or executor, but that is now set- 
tled by legal decisions. The trustee or 
executor can be made an additional as- 
sured in a liability policy covering the 
property. As such trustee or executor 
it should carry liability insurance, just 
as it carries fire insurance, and it can 
protect itself by being made an addi- 
tional assured. 


Use of Maps for Rating 


2. Effective use made by a special 
agent of the Sanborn fire maps in a 
canvass for O. L. T. was described by 
Mr. Juillard. The special agent inter- 
ested a real estate firm which repre- 
sented his company and secured a list 
of owners who might be prospects, with 
the locations of the property intended 
to be insured. These locations were 
looked up on the fire maps for the pur- 
pose of working out the premiums. The 
rates on O. L. T. depend on frontage 
and floor area and the fire maps are 
ideal for such rating. Then with the 
rates worked out, letters were written 
to all the prospects, quoting the actual 


premiums for various limits. The re- 
sult was a big success. 

3. Clippings from newspapers and 
insurance journals, giving verdicts 


against owners or landlords or tenants, 
with decisions of the upper courts up- 
holding such verdicts, should be ac- 
cumulated by an agent in order to dem- 
onstrate the hazard. The verdicts are 
often for large amounts, which would 
wipe out a small assured or destroy his 
equity in his property. They come out 
so rapidly that it will not take long to 
build up quite a packet of clippings, 
every one of which will add to the effect 
in soliciting this form of insurance. 


Opening Left by Many Agents 


Mr. McSweeney said that manufac- 
turers’ and contractors’ public liability 
is often sold along with a compensation 
policy. However, there is much busi- 
ness available outside of an agent’s own 
compensation risks, because so many 
agents fail to sell public liability along 
with their compensation policies, and 
thus leave an opening. Often the com- 
pensation insurance is carried in a mu- 
tual or reciprocal and the assured will 
be very glad to give the liability to a 
local agent. He said the agent should 
get away from the singsong style of 
solicitation and make his selling vivid. 
He should put new clothes on the old 


argument. For instance, the agent 
might say to the prospect: “Will you 
call up three men? First, call your 


banker and ask him if he will have $25,- 
000 ready for you all during the next 
vear available to pay any judgment that 
may be rendered on a public liability 
claim, if you pay him now $50; then 
call up the doctor and ask him if he 
will accept $25 in consideration for an 
undertaking to care for personal in- 
juries, no matter how serious, that may 
occur to the public in connection with 
your property; finally, call up a lawyer 
and ask him if he will accept $25 and 
undertake to defend every claim that 
may arise, regardless of the time or 
labor involved.” 

Then show him that all this is under- 
taken by the insurance company and, 
furthermore, if $25,000 is required to 
pay a claim, it will not be on the as- 
sured’s note, but will be paid outright 
with no comeback on him. Other illus- 
trations of unconventional selling argu- 
ments were given by Mr. McSweeney. 
He said the three biggest words in pub- 
lic liability insurance are licensees, in- 
vitees and trespassers. The agent who 
can make these words vivid in their 
liability meaning can sell public liabil- 
ity insurance. 


Contractual Liability Explained 


On contractual liability Mr. Halle- 
man first pointed out that there is no 
use trying to sell this form of insurance 
unless there is a sidetrack agreement, or 
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| in the case of a contractor, a “save 


harmless” agreement. Finding that an 
agreement is in existence, the next thing 
is to get a copy of it, to submit to the 
company for a rating. Because the 
agreements are nearly all individual, it 
is impossible to lay down a rate in ad- 
vance. Along with the agreement there 
should be a diagram submitted to the 
company showing the layout of the side- 
track, with information on the number 
of cars “spotted.” Because the agree- 
ments vary so much, a letter campaign 
is practically useless on this line. The 
premiums will ordinarily run about $50, 
but, owing to the number of risks, 4 
total premium of as high as $9,000 has 
been developed for a single assured. 

The best prospect is the small ship- 
per, because big shippers can intimidate 
the railroads and force them to forget 
the indemnity agreement. The damage 
suit in the first place will probably be 
against a railroad and, owing to the 
prejudice of juries, the verdict may run 
into many thousands of dollars. Then 
when this verdict is thrown back on the 
small assured it is ruinous. 

Those present were enthusiastic on 
the plan of having such practical talks 
by their own members, and several sub- 
jects were suggested for later meetings, 


Trust Company Is Liable 
to Workman for Injuries 


Agents are overlooking a big oppor- 
tunity in soliciting banks and trust com- 
panies for owners’, landlords and ten- 
ants’ liability insurance on property in 
the charge of such corporations as ex- 
ecutors or trustees. The Missouri su- 
preme court has just held that the Mer- 
cantile Trust Company of St. Louis may 
be liable for injuries to a painter em- 
ployed in painting a building belonging 


to an estate of which the trust com- 
pany was executor. The evidence 
showed that an employe of the real 


estate department of the trust company, 
supervising the building, had his atten- 
tion called by a tenant to the fact that 
one of the window sashes was loose 
so that it hung in place secured only by 
the ropes to which it was attached. The 
painter in painting the outside of the 
sash, took hold of it to maintain his 
balance while standing on the window- 
sill, and the sash fell outward with him, 
precipitating him to the sidewalk 20 feet 
below. The painter was severely in- 
jured and brought suit against the trust 
company, alleging that it had knowledge 
of the defective conditions of the win- 
dow sash. The trial court instructed the 
jury that if the sash was “reasonably 
safe for the purpose for which it was 
constructed” the trust company would 
not be liable, and there was a verdict in 
its favor. On appeal the supreme 
court reversed the lower court for im- 
proper instructions to the jury, and 
ordered a new trial, holding the trust 
company might be liable for its failure 
to warn the painter of the defective con- 
dition, it being charged with a notice 
given to its employe in the real estate 
department. The case is Streicher vs. 
Mercantile Trust Company, decided Oct. 
14, 1930. The trust company did not 
even argue its freedom from liability as 
a mere trustee, basing its defense on the 
facts, like an ordinary owner. 


ARGUMENTS HEARD ON 
TITLE GUARANTEE CASE 








The Illinois supreme court has just 
heard oral arguments as to the right of 
the New York Title & Mortgage Co. to 
transact a title and mortgage guarante: 
business in the state. This case aros¢ 
from a ruling that under the casualty 
law in Illinois foreign companies cannot 
write title and mortgage guarantee in- 
surance in the state. Illinois has a 
statute governing this business but it is 
applicable only to domestic companies, 
according to the ruling. It is therefore 
necessary for foreign title companies to 
qualify under the casualty act. But the 
attorney general rules the act does not 
include title and mortgage insurance 
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American Surety Surplus Up 





Examination Reveals Surplus Is 
$5,324,687 More Than Carried by 
Company on Its Books 





Examination of the American Surety 
reveals that on Dec. 31, 1929, the com- 
pany’s surplus amounted to $15,043,067, 
according to a report by the New York 
department. This is $5,324,687 more 
than the surplus and voluntary reserve 
carried by the company on its books 
at that time. 

This large increase in surplus is in 
addition to a voluntary special reserve 
of $1,388,448 which was designated by 
the examiners as a part of the com- 
pany’s surplus funds. The examiners 
also designated as surplus of the com- 
pany, not included as such by the com- 
pany, $823,930 for additional market 
value of real estate; $3,179,017 as addi- 
tional market value of stock; and $527,- 
038 decrease in unearned premium re- 
serve. 

History of Company 

Since organization of the company in 
1889 stockholders have contributed $7,- 
500,000 to capital account and $4,000,000 
to surplus account, or a total of $11,500,- 
000. They have received in cash divi- 
dends the aggregate of $18,537,411 and 
they have left a net surplus of $15,043,- 
067. 

A summary of the report shows the 
company to be in possession of admit- 
ted assets of $34,501,131 and a net sur- 
plus of $15,043,067 over all liabilities, 
which with its capital of $7,500,000 pro- 
vides a surplus of $22,543,067 to policy- 
holders. It is reported that since the 
last examination the total admitted as- 
sets have increased from $21,802,050 to 
$34,501,131; liabilities have increased 





from $10,634,911 to $11,958,063; and the | t€ 
| Casualty. 


surplus has increased from $6,167,139 to 
$15,043,067. 


Purchase a “Half Interest 


Fidelity Insuranceshares Corporation 
Has Secured Large Block of 
Prudential Casualty Stock 


The Fidelity Insuranceshares Cor- 
poration of St. Louis has acquired a 50 
percent interest in the Prudential Cas- 
ualty & Surety of that city. In addi- 
tion it underwrote a capital increase of 
5,000 shares, par value $10, selling at 
$30, thus contributing $50,000 additional 
capital to the Prudential and $100,000 to 
surplus. George Huskinson, formerly 
lilinois insurance’ superintendent, is 
chairman of the board of the Fidelity 
Insuranceshares Corporation. | ae ts 
Menteer, president of Fidelity Bond & 
Mortgage Co. of St. Louis, chairman of 
the Fidelity Bank & Trust Co., and a 
director of the St. Louis Fire & Marine, 
is president. William Brace, vice-presi- 
dent, is secretary of the Fidelity Bond 
& Mortgage. Fred A. Kohl, vice-presi- 
dent, is treasurer of the Prudential! 
Casualty and a director of the Granite 
City Trust & Savings Bank and presi 
dent of the American Appliance Cor- 
poration of St. Louis. Paul L. Temple 
is secretary and treasurer. 


Chicago Offices of Public, 
Georgia Now Consolidated 





The Chicago offices of the Georgia 
Casualty in the Insurance Exchange 
building have been vacated and the staff 
is now quartered in the offices of the 
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Public Indemnity in anticipation of 
final consolidation of those two compa 
nies and the Hudson Casualty. C. (¢ 
Blackwell is resident vice-president ot 
the Public Indemnity, while J. W. Bol- 


ton, Jr., is manager for the Georgia 


Federal Surety’s Capital Increase 


Stockholders of the Federal Surety 
have authorized the increase in capital 
from $1,000,000 to $1,500,000 through 
the issuance of 50,000 shares. Between 
10,000 and 12,000 shares will be used in 
absorbing the Standard Federal Fire. 


New Amsterdam’s New Directors 


Two new directors have been elected 
by the New Amsterdam Casualty, Judge 
Lee I. Hecht of the appeal tax court, 
president of the Havre de Grace Bank & 
Trust Company and a director of the 


Chesapeake Bank, and O. M. Dennis, a | 


director of the Chesapeake Bank, the 
Chesapeake Mortgage Company and the 
Royal Finance Company. 





Company Notes 





The Fireman's Fund Indemnity ind | 
the Aero Indemnéty have been admitted 
0 Maryland 

The Associcted Indemnity has anp 
for licenses n jew Jersey and Ma 
land 

The Kentucky Casualtw of Lou 
has filed amended article f nes 
ration increasing it capit from §$ AAD 


» $100,000 


Woman Servant Not Farm Laborer 


ST PAUL Novy 5 , wi 


hires out to do the household work on | 
a farm, where she and her family make 
their home, i a domestic servant and 
not a farm laborer and hence not et! 
titled to compensation insurance under 
the Minnesota law 

The state industrial commission 0 
ruled in setting aside an award of the 


referee in a case in which the Midwe 


Mutual was insure 
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| Fidelity & 


the othce of acting 


| the home 
| enced field executive 


| land with headquarters at 


rman who 








Charles R. Miller of the 
Deposit, who with Mrs. Miller 
been traveling in Europe, is back 
at his desk and Vice-President Guy 
LeRoy Stevick of San Francisco, who 
served as acting head of the company 
during Mr. Miller's absence, has re 
turned to California. Relinquishment of 
| president by Mr. 
end of an interest 
officials ot 
placing an expert 
temporarily at the 
It was felt when 
many benefits 


President 


lids 


Stevick marks the 
ing experiment, according to 
office, of 


head of the company 
this was done that 


| through practical field experience would 
| 


accrue and results, it is reported, have 
fully borne out this belief 

C. William Cl pfel, agency supervisor 
of the Public Indemnity for New Eng 


Hartford, has 


| had to move to larger quarters at 4% 
Pearl street Mr. Clipfel is a young 
man of fine ability During the meet 
ing of the National Convention of In 

| surance Commissioners that city he 
was exceedingly active and accompanied 
the comn oners on their New Eng 


| land trip 


Louisville manager of 


Paul A. Dow, 


the Hartford Accident, figured in an 
automobile accident near Versailles, Ky., 
last Saturday while en route to Lexing 
ton to attend the Kentucky-Alabama 
football game His car left the road 
and turned completely over Mr Dow 
suffered a cut over the left eye, which 
required everal stitches to close, but 
wa not eriousl hurt H companion 

iffered a badly fractured pelvic bone 

Fred A. Price of Conkling, Price & 


the London 
( hicago, s 


Webb, general agents ot 
Guarantee & Accident in 

















Never Failing - - - 


The fleet of trucks shown and their crews 
especially adapted and capable of performing 
rapid and efficient service have never failed 
to provide prompt plate glass replacements. 


Two hour service is not at all unusual with 
thiscompany which is foremost in the Chicago 
plate glass replacement field. 








Only unfailing plate glass replacements keep 
Plate Glass Insurance sold. Think of the 
better service offered by the American Glass 
Company when plate glass replacements are 


needed. 


AMERICAN GLASS COMPANY 
1030-42 N. BRANCH ST. 
Call Mohawk 1100 


CHICAGO, ILL. 
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‘*T like 
B.V. D’s 
best”’ 


When a certain large firm adopted its 
slogan, ‘‘Next to myself I like B. V. D’s 
best,” it had an immediate appeal to 
most men. 


This was because of its humor and be- 
cause of its personal appeal. 


Now there’s nothing about a health and 
accident policy which is hwmorous, but 
it sure has the personal appeal. 

It is this closely personal side of acci- 
dent and health insurance which makes 
it a potent door-opener to other lines. 
It gets you the personal contact on an 
basis. 


insurance Incidentally, it’s a 


profitable line to handle. 


Personal contacts tell. 


MAIL COUPON 


INTER-OCEAN CASUALTY 
COMPANY 


Executive Office 
| 
‘ l 
| 
| 












CINCINNATI-OHIO 


inter-Ocean Casualty Co., 
{2th Floor American Bidg., Cincinnati, Ohle. 


We are interested in hearing what you have 
offer an agent in a general line of insurance. 


CITY 





WINZER & CO. 


CERTIFIED PUBLIC ACCOUNTANTS 


Specializing in 


INSURANCE 
ACCOUNTING 


29 S. La Salle Street 
(one ew-eene 








in California recovering from a serious 
spell of sickness. He will return to his 
office some time during the present 
month. Mr. Price spends his winters 
in California where he has a house but 
takes no vacation during the summer. 
However, in order to get away from 
all business demands he concluded to go 
to his California home to recover from 
his malady. 

Charles W. Y. Loucks, assistant man- 
ager of the Travelers at Chicago, in 
charge of the branch at Michigan av- 
enue and Ohio street, who was danger- 
ously injured some six months ago in 
an automobile accident in that city and 
who for a long time has had a hard 
struggle back to health, is now reported 
convalescing rapidly. It is expected 
that he will be able to take charge of 
his office within a short time. 


News of the marriage last week of 
U. A. Schick, special agent in Kansas 
and Missouri for the Hartford Accident, 
has reached the western department of 
that company. Mr. Schick was married 
at Kansas City. 

Funeral services were held Tuesday for 
Harwood E. Ryan, consulting actuary 
and member of the firm of Woodward, 
Fondiller & Ryan, who died suddenly 
Sunday morning at his home in New 
Rochelle, N. Y. 

Mr. Ryan was educated at the Brook- 
lyn Polytechnic Institute and at New 
York University, where he completed 
the actuarial science course. He served 
with the Travelers and the Equitable 
Life of New York and had also been 
actuary of the New York department 
and general manager of the National 
Council on Workmen’s Compensation 
Insurance. He was an ex-president of 
the Casualty Actuarial Society and an 
associate of the Actuarial Society of 
America. 

At the time of his death Mr. Ryan 
was engaged in research to determine 





POSITION WANTED 


Young attorney desires position in claim 
3 years experience in casualty lines. 


Address R-87, 


office. 
Willing to locate anywhere. 
The National Underwriter. 








Executive head, prominent surety 
and casualty company, desires to 
make change, preferring Pacific 
Coast location. Address R-85, The 
National Underwriter. 











whether the automobile rates in Ontario 
are too high. He was assigned to the 
task by the Ontario insurance depart- 
ment. 

P. F. Biglan, vice-president Lloyds 
Casualty, is in Chicago this week for a 
conference with H. T. Millard, resident 
vice-president of the Federal Surety, 
which is associated with the Lloyds 
Casualty. 


Wade Fetzer, head of W. A. Alexan- 
der & Co. of Chicago, and vice-chair- 


x ——___. 


man of the board of the Fidelity & 
Casualty, is taking life more easily and 
is spending fewer hours a day at work. 
His schedule calls for one week out of 
the month at the head office in New 
York where he takes up company mat- 
ters and the rest of the time is spent 
in Chicago with his general agency. Mr. 
Fetzer had a hard jolt in his nervous 
breakdown but is gradually coming back. 
He has a loyal organization both in his 
office in Chicago and with the Fidelity 
& Casualty who are with him heart and 
soul. 

















| CASUALTY ASSOCIATION NEWS _| 


Act 


Motor Commissioner to Attend Lunch- 


Consider Responsibility 





eon of Casualty Underwriters of 
of Northern New Jersey 





Harry Hoffman, New Jersey motor 
vehicle commissioner, will attend the 
luncheon of the Casualty Underwriters 
Association of Northern New Jersey, 
Nov. 12, in Newark. Commissioner 
Hoffman will not make an address but 
he will be accompanied by his deputy 
and both will answer as many questions 
as possible on the financial responsibil- 
ity act. Although the act has been in 
effect for a year there are still many 
points that are still vague in the minds 
of many casualty men and it is hoped 
that at the coming luncheon many intri- 
cate points will be cleared up. 


Atlanta Association Slate 
ATLANTA, Nov. 5.—If the recom- 


mendations of the nominating committee 
are adhered to Fleming Low of the 
Spratling, Harrington & Thomas agency 
will be the next president of the Atlanta 
Casualty & Surety Association. The 
annual meeting will be held in Novem- 
ber. Howard Geldut of the C. A. 
Kauschenburg agency is scheduled for 
first vice-president. Mr. Geldert is pres- 
ident of the Georgia Association of In- 
surance Agents. 





President Nelson Optimistic 


BALTIMORE, Nov. 5.—A message 
of optimism was brought before the 
Casualty & Surety Club of Baltimore 
at its recent luncheon meeting when 
J. Arthur Nelson, president of the New 
Amsterdam Casualty, spoke on “The 
Law of Averages.” 

Declaring that there is nothing needed 
more than to get out of the doldrums 











of pessimism and that the least pessj- 
mistic persons in the world should be 
those engaged in the imsurance business 
Mr. Nelson declared that the law o 
averages should be considered as a 
means of restoring optimism, and that 
pessimism has no place in a look for- 
ward embracing a period of five or ten 
years. 


Eight Cents Out of Every 
Dollar Goes to Criminals 


Financial crimes in the United States 
cost business 8% cents of every dollar 
spent by American citizens according to 
B. F. Battin, National Surety, who spoke 
at the Jersey City Rotary Club lunch- 
eon last week. The 8% cents goes to 
criminals who are engaged in embezzle- 
ment, selling unfair merchandise, forg- 
ing checks, burglary and putting over 
fake bankruptcies. 

3anks, he said, need protection per- 
haps the most. They can do much to 
stop embezzlement by paying employes 
a wage that will permit them to dress 
as they must dress to hold their posi- 
tions without going into debt. 

Embezzlements have kept apace with 
the growth of big business and are run- 
ning into millions of dollars in single 
cases, and nobody knows for how much 
the next may be, he said. Speculation 
in Wall street was responsible for many 
of the big embezzlements, and there may 
be some great embezzlements started 


back in the market crash of last fall 
which will yet come to light. 
Casualty Notes 
F. L. Beck, agency supervisor of the 


Glens Falls Indemnity, called on a num- 
ber of prominent agents in Kansas last 
week. The Meade Investment Company 
of Topeka is general agent for the state. 
William B. Mann, executive vice-presi- 
dent of the Central West Casualty of 
Detroit, was in Kansas City Monday. 
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BIG ENOUGH FOR YOUR NEEDS— 
BUT NOT OVERGROWN 


Inquire about our excellent agency proposition 


Assets over Four Million Dollars 








- Re-Insurance 
Excess Re-Insurance 
Catastrophe Hazard 





DEE A. STOKER 
2111 Daily News Bldg. CHICAGO 


) All Lines but Stressing Excess Fire Reinsurance General Classifications 
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Tel. Central 6370 
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FREDERICK RICHARDSON, United States Manager 
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REINSURANCE 


DEPRIVED OF INSURANCE, COMMERCE 
WOULD HALT. 


DEPRIVED OF REINSURANCE, INSUR- 
ANCE WOULD BE SO INEFFECTUAL 
THAT OUR ENTIRE ECONOMIC STRUC- 
TURE WOULD BE CRIPPLED. 


THIS INDISPENSABLE REINFORCEMENT 
IS PROVIDED FOR CASUALTY COM- 
PANIES BY 


EMPLOYERS 
REINSURANCE 
CORPORATION 


KANSAS CITY 
































Favored by many property 
owners because of its 


Good Name 


NEWARK 


FIRE INSURANCE 
COMPANY 


150 William St., New York 
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Home Company to Home Agents 


‘Tue CHICAGO FIRE and MARINE 
Insurance Company extends its greetings 
to local agents of Illinois and the mem- 
bers of the Illinois Association of Insur- 
ance Agents. 








io , 


An Illinois company naturally feels a keen interest 
Officers 


in its home state agents. The Chicago Fire and Ma- 
HAROLD O'BRIEN rine has many staunch friends in all sections of the 
President pasa 
S W ovr se ;ornot. Ouro S 
vuneenace creme state, hether they represent us or rt C l ficial 
VicePrecie qd Somers are all experienced underwriters, born in the busi- 
state Ae > aie ness and appreciate agency problems. 
Secretary 





GEORGE E. HAAS 


Secretary : ; 
sain den: tema It is our purpose to cooperate with the local frater- 
Treasurer nity and build up everywhere harmonious and mu- 


— f tually helpful relationships. 





CHICAGO FIRE & MARINE INSURANCE COMPANY 
223 W. Jackson Boulevard, Chicago 


a 





Cash Capital $500,000 



































You’re welcomed 


E are proud of our new building and when you 

are down Freeport way we want you to drop in 

and say “Hello”. We know our old friends 
won’t forget us. And we hope that those who don’t 
know us will drop in and get acquainted. 


We like our new headquarters and we want you to 
become familiar with it. We're sure you'll like the 
architecture and our increased facilities for giving service 
but to get to know us you really must let us take you 
through our new home. 


Western Department Stop in, “‘chat” awhile and let us show you around. 
Fred M. Gund, Mgr. If it’s insurance you’re interested in you will find a Crum 
Freeport, Illinois & Forster company able to care for your needs. 


CRUM & FORSTER COMPANIES 
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to Serve Again 
Aer President—Robert W. Troxell, Springfield. 
R. W. Troxell Is Reelected as First Vice-President—W. A. Schneider, Kankakee. 
Rs nkiehe aaa Second Vice-President—A. J. Teninga, Roseland. 
sident Lllinois Association : . . - 
i “apes Third Vice-President—F. J. Budelier, Rock Island. 
Secretary-Treasurer—S. E. Moisant, Kankakee. 


an Chairman of the Board—J. M. Newburger, Chicago. 
IMPORTANT WORK AHEAD National Councillor—Allan I. Wolff, Chicago. 


of Insurance Agents 





COMMITTEE CHAIRMEN 
Legislative—A. S. Keyes, Springfield; Geo. N. Wright, 
Aurora, Vice Chairman. 

Fire Prevention—C. J. Montgomery, Rock Island. 
Public Relations—Rockwood Hosmer, Chicago. 


Committee Reports Indicate the Work 
of the Organization During the 
Last Year 





Convention Headquarters 


Danville, lll.. Nov. 6 | Automobile—J. A. Giberson, Alton. 
The Illinois Association of Insurance | Farm—Mark I. Hall, Belevedere. 
Agents decided to retain its present of- Organization—H. J. Leach, Morris. 


ficers for another year. This means a ; 7 at > 
three-year term for President R. W.| 0 7 rot : 
Troxell of Springfield. L. M. Drake of Mr. Newburger is one of the outstand- | cided, therefore, to have the directors fill 
a, : . “eee ing figures in the Illinois association | the vacancy. 
Chicago, chairman of the nominating | who has contributed generously and ef- It is likely that the Illinois association 
committee, stated that owing to this | fectively to its program. Allan I. Wolff | may hold a midyear meeting at Spring- 
being a decidedly important legislative | of Klee, Rogers, Loeb & Wolff of Chi- | field during the legislative session. It 
year, with Mr. Troxell residing in on, — has — up in = — may —_ —— to Renny ag the 
Cn! - : . c : tional Association of insurance Agents ' forces and crystallize sentiment in tavor 
Springfield and being ._ = influence as a forceful factor, was chosen as na-|of two measures which the association 
and knowledge in legislative circles, it | tional counselor. will espouse, an agency qualification and 
was deemed highly desirable to have him There was a hitch in the slate pre-| broker's license bills. It is hoped that 
hold over. Mr. Troxell has given an| pared by the nominating committee as | these can be made administration meas- 
eminently successful administration and | George North Taylor of Streator was | ures and introduced at the behest of the 
the members were in hearty accord with | named as chairman of the grievance | Illinois insurance department. President 
the recommendation of the nominating | committee. Mr. Taylor held this im- | Troxell stated that Director of Trade & 
committee. portant chairmanship for a number of | Commerce Lowe, Insurance Superinten- 
At the meeting of the board of di-| years and was an ideal man in that | dent Hanson and Special Counsel C. J. 
rectors, J. M. Newburger, former presi- | capacity. He retired two or three years | Doyle are in favor of these measures. 
dent of the association, who has served | ago from the chairmanship and after the The Illinois association is short in its 
as chairman of the board for the last | report was read he stated that he could | quota of membership assigned by the 
two years, was reelected to that position. | not accept the office again. It was de- | (CONTINUED ON NEXT PAGE) 








R. W. TROXELL, Springfield, 11. W. A. SCHNEIDER, Kankakee, I. A. J. TENINGA, Roseland, Il. 
Re-elected President First Vice-President Second Vice-President 
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llinois Agents in Notable Meeting 


Old Officials NEW OFFICERS ELECTED homies Speakers 


at Convention 


Battery of Educational Men Con- 
tributed Much to Edifica- 
tion of Agents 


WEBB FORCEFUL SPEAKER 


Casualty Salesmanship Was Featured 
and Opportunities for Inland Ma- 
rine Lines Shown 


Convention Headquarters 
Danville, Lil., Nov. 6 
The program of the Illinois Associa- 
tion of Insurance Agents this year was 
decidedly educational in its aspect. Ex- 
ecutive Vice-President Walter E. Webb 
of the National Life, U. S. A. of Chi- 
cago, gave one of the best talks of the 
convention by presenting the opportu- 
nity for local agents whose business is 
falling off to bridge the gap by writing 
life insurance. Mr. Webb's address was 
practical in this nature. Urban M. Lelli 
of Chicago, general agent inland marine 
and development department of the 
Phoenix of Hartford group, who is 
doing much to advance the cause of in- 
land marine lines among the field men 
and local agents of his organization, told 
of some avenues agents might follow to 
increase their agency income, 
J. P. Murphy of W. A. Alexander & 
Co. of Chicago, general agent of the 
Fidelity & Casualty, who has charge of 








FRANK J. BUDELIER, Rock Island 
Third Vice-President 








ro 
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the salesmen and production werk in his 
office, and who is regarded as one of the 
foremost trainers of insurance salesmen, 
gave some of the essential qualities that 
he has found necessary in making a suc- 
cess of selling insurance. Frank E. 
O’Brien of New York, assistant super- 
intendent of agents of the Fidelity & 
Casualty, who has attended some of the 
state meetings, made his first appearance 
as a speaker. He is forceful and con- 
vincing. Mr. O’Brien was trained in the 
Travelers’ school and was with that 
company until early this year in Phila- 
delphia. He then went with the Fidelity 
& Casualty and has done much to build 
up the educational department. 

R. N. Allen, assistant superintendent 
of agencies of the Travelers, who was 
the last speaker at the afternoon session, 
and who had a hard road to hoe because 
of the lateness of the hour and the long 
period of speaking, proved to be one of 
the sprightly, dynamic speakers of the 
day. He drifted away from the abstract 
and told of concrete instances where lo- 
cal agents had been able to produce 
large volumes of business by methods 
that he explained. The entire battery of 
educational talks constituted a real text 
book of insurance literature. 

Mr. Webb deviated from his chosen 
subject to give some observations on 
business conditions at present. He fol- 
lowed these remarks after treating of 
life insurance from an investment stand- 
point, showing how it had withstood all 
the storms of the past year without 
being budged. Mr. Webb said that the 
financial situation a year ago was the 
result of economic and speculative or- 
gies. Financial wizards, those that were 
supposed to have superior knowledge of 
market conditions, would buy specula- 
tive securities that would yield from 1 
to 3 percent on money borrowed that 
cost as much as from 10 to 15 percent. 
He said that the false reasoning in eco- 
nomic and financial circles led to most 
ridiciulous results. 


Whole Structure Took 
a Tumble Downward 


When the crash came the whole body 
politic headed downward. It started 
pell-mell and Mr. Webb said that un- 
doubtedly the bottom has been reached. 
Now is the time, he said, for sane, ju- 
dicious and intelligent reasoning as to 
what business men should do. Mr. 
Webb deprecated the advice that seems 
to be going around urging people to buy 
regardless of whether they need articles 
or not. This, Mr. Webb stated, is most 
unwise. He said that enormous stocks 
had been accumulated. The market was 
flooded. People wisely started to econo- 
mize. He said that, for instance, he did 
not buy a new overcoat, a new hat or 
a new pair of shoes this fall. He had 
his old overcoat fixed up a bit, had his 
hat cleaned and found that he could do 
without buying new shoes. 

However, from now on buying will be 
conservative. He, like others, will pur- 
chase articles when they are needed. 
Gradually the present stocks will be re- 
duced. As people actually need things 
they will buy. They will not buy sim- 
ply for the sake of spending money. 
Therefore, people at large will get down 
to a sensible basis, will work hard, will 
attend to their own business and will 
endeavor to earn a livelihood from their 
own industry. They have gotten away 
from the highly speculative fever. 
America, he said, is going forward. 
Nothing can stop it. It may get a bump 
once in a while but it will right itself. 

Mr. Webb said that savings banks 
have large resources. People now are 
saving their’ money. They are not 
spending more than they earn. They 
are not borrowing for foolish purposes. 
He feels that a moving, advancing 
march will be witnessed. History is 
simply repeating itself. There are specu- 
lative cycles and then conservative eras. 
People now are trying to save some 
money out of what they earn. They 
will invest it more safely than they have 
in the past and they will work harder. 
Mr. Webb said that the country in his 
opinion is going forward with greater 
confidence. 


THE NATIONAL UNDERWRITER 














Resolution Adopted 








ing bad practices in underwriting. 
* 


satisfactory to both. 


* 


its commendable attitude. 


* 


out the country. 





During the past year the life’s work of William M. Hoppe, Belleville; Julius 
Bradenberg, Rock Island; S. W. Evans, Mattoon; Philip A. Brosseau, Blooming- 
ton; R. R. Montgomery, Decatur; H. U. Bardwell, Dixon; Frank Miller, Quincy; 
Walter Ayers, Jacksonville; Frank E. Goldsby, Flora; Charles T. Appleyard, 
Springfield; Frank L. Diehs, Elgin, and James F. Haley, Dixon, fellow workers 
and members of our organization, has been brought to a close. As an expression 
of our high regard for our fellowship with them and their valued contributions 
in helping to place our profession on an even higher plane, be it resolved that 
we pledge ourselves to a renewed vigor in supporting right principles and oppos- 


* 


We most heartily endorse the action of the officers of the National Associ- 
ation of Insurance Agents in their opposition to any reduction in commissions on 
compensation insurance, and request that the companies which write this class 
defer action until such time as the agents and companies agree on a program 


* 


We heartily agree with the insurance department of the state of Illinois in 
its recent warning opposing fictitious fleet automobile insurance and thank it for 
This practice is growing and we recommend that this 
convention instruct our automobile committee to use every effort to stop this evil 
to which the insurance department has called attention. 


* 


It is with great satisfaction that we learn of the decision of the Wisconsin 
Bancshares Corporation and the Bank of America National Trust & Savings 
Association of San Francisco to have their affiliated institutions withdraw from 
the insurance business and affirm their belief in the American agency system. 
We believe these decisions to be of inestimable benefit to local agents through- 


We direct the secretary of this association to express to these concerns our 
deep appreciation of this change in procedure and to send a similar expression 
to other organizations which adopt this commendable program. 








Fictitious Auto Fleets 


J. A. Giberson of Alton, in discuss- 
ing so-called improvised or fictitious 
automobile fleets where there is not 
common ownership, said that in his 
vicinity and in some other sections in 
Illinois, the Lincoln Lloyds of Chicago 
is giving 40 percent off. In addition to 
the outside companies, he said that 
some of the stock companies are writ- 
ing rates on the same basis as if there 
were common ownership. 

He said the writing of fictitious fleets 
cannot be justified. It is discriminatory 
in rate. The practice, he declared, is 
“rotten.” It is time, Mr. Giberson said, 
to quit pussyfooting. The companies 
should have some courage and see that 
this practice is discontinued. 

He emphatically declared that where 
an agent represents stock companies 
he should not be allowed to represent 
mutuals or reciprocals. The regular 
agency companies, he said, can stop 
bad practices in a minute if they so de- 
sire. Where a stock ftre company finds 
its agents representing a mutual or 





Quin Ryan Tells Agents 
How Broadcasting Is Done 


Quin Ryan, famous radio announcer 
for WGN station in Chicago, was 
present, being a warm personal friend 
of Secretary Moisant and others in the 
organization. For over an hour he held 
the audience in rapt attention as he 
discoursed on some of the features of 
his work. He was introduced by Sec- 
ond Vice-President A. J. Teninga. 

Mr. Ryan stated that it now costs 
$500,000 a year for a _ metropolitan 
radio station seeking to cover one-third 
of the country. He said that the large 
radio stations are now paying for all 
their talent. There are 100 people em- 
ployed by the WGN station. 








reciprocal writing casualty insurance it 
should immediately call a halt. Where 
a casualty company finds an agent rep- 
resenting a fire reciprocal or mutual 
it should take action. Mr. Giberson said 
that it is impossible to carry successfully 
water on both shoulders. 








Two Association Officers 








J. M. NEWBURGER, Chicago 





Chairman of the Board 

















SHIRLEY E. MOISANT, Kankakee 
Secretary Illinois Association 
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Old Officials Will 
Serve Another Year 


(CONT’D FROM PRECEDING PAGE) 


national body. There are now 404 mem. 
bers as brought out in the report of Sec. 
retary S. E. Moisant. President Troxe}j 
stated that the membership has fallen 
off, the total being 30 or 35 short of a 
year ago. This, he said, is the result of 
the financial depression. The Illinois as. 
sociation is 200 behind the quota as. 
signed. However, under the leadership 
of Chairman H. J. Leach of the organ. 
ization Committee, and with the spur of 
legislative year, it is likely that there wil] 


—=—= 


be more enthusiasm in membership 
campaigns. President Troxell stated 
that the Chicago Real Estate Board 


which had worked against both the qual- 
ification and brokers license bills two 
years ago would now propose them dur- 
ing the forthcoming season. 

President Troxell decided to eliminate 
all welcome formalities this year. He 
jumped right into the business of the 
hour without the usual reading and re. 
sponse. Secretary Moisant reported 
$3,519 on hand. 


Newburger Explained 
Nature of His Office 


J. M. Newburger of Chicago, chair- 
man of the board, explained the nature 
of his office, stating that after the IIlj- 
nois association was incorporated, the 
board of directors took over the work of 
the executive committee. The chairman- 
ship was created largely to continue the 
influence and help of the retiring presi- 
dent. Mr. Newburger stated that in this 
way the services of the president going 
out of office can be retained. He said 
that he, President Troxell and Secretary 
Moisant have had a number of confer- 
ences from time to time and kept in 
close contact with what was going on. 

President Troxell paid high tribute 
to Harry Leach of Morris, chairman of 
the membership committee, stating that 
he was one of the hardest workers in the 
organization. 


Little Work for the 
Grievance Committee 


J. A. Giberson, chairman of the griev- 
ance committee, said that his work had 
been very light as there had been only 
one case referred to it, that involving a 
controversy at Bloomington. He said 
that the officers undoubtedly had been 
able to straighten out any entanglements 
satisfactorily so they need not be re- 
ferred to the grievance committee. Mr. 
Giberson was emphatic in his denuncia- 
tion of agents who join the organization 
after they get into trouble. He said that 
he had no patience with such. 

George N. Wright of Aurora, chair- 
man of the legislative committee, urged 
that the association secure influence to 
have the mechanics’ lien law enlarged to 
include premiums on a bond. He said 
that under the present system, labor and 
materials are preferred in the payment 
of bills but the bond premium is held 
back until all legal liens are paid. 

C. J. Montgomery, Rock Island, chair- 
man of the fire prevention committee, 
said that excellent work had been done 
at Quincy where a gold medal was 
awarded by the local agents to the man 
in the fire department who had been of 
greatest service in his work. He said 
there should be an active man in every 
town in the state who was enthusiastic 
on fire prevention. 


Rockwood Hosmer Reports on 
Automobile Situation 


Rockwood Hosmer of Chicago, chair- 
man of the automobile committee, said 
that the conditions in this field are not 
satisfactory. There is a reduction in in- 
come both to agents and companies. He 
said that the so-called merit rating plan 
put into effect by the casualty companies 
had deteriorated into a flat cut on all 
automobile business. Mr. Hosmer de- 
clared that it is a false position for com- 
panies to take in endeavoring to reduce 
costs to saddle the cut on agents’ com- 
missions. He said that the car registra- 

(CONTINUED ON LAST PAGE) 
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Planned Sales 
Talk Essential 


O’Brien Finds 
Greatly Needed in Business 
Today 





Creative Selling 


SHOULD STRESS SERVICE 


Fidelity & Casualty Agency Man Gives 
Fine Address on Modern Pro- 
duction Methods 


Creative selling generally throughout 


the insurance business is the greatest 
need of today, F. E. 
superintendent of agencies of the Fidel- 
ity & Casualty of New York, stated in 
And the important 


point in creative selling is planning the 


O’Brien, assistant 


his address. most 


interview carefully. 


“Almost every company has worked 





out a sales talk for its agents to be used 
in the development of the need for the 
coverage that is being presented by the 
salesman,’ Mr. O’Brien said. “A great 
many special agents and local agents 
confuse these sales talks and get the 
idea that they are canned sales talks 
when they are really planned interviews. 


Considers Planned Talk 
Essential in Business 


You must remember that in selling 
we are talking to individuals and not 
to classes. Classes, like the masses, do 
not think. They do not progress. They 
are pushed by the morning newspaper 
and again by the evening newspaper and 
their decision is the result of emotions. 
3ut individuals think; individuals can be 
made to think, and they can be made to 
think the way we want them to think. 
Therefore, a planned interview is essen- 
tial to creative selling.” 

Mr. O’Brien pointed out that in many 
lines of insurance agents emphasize price 
and other technical aspects of the cover, 
when that is not truly what they are 
selling, but rather the service which ac- 
companies. 

“We quote a price to a prospect for 
his liability coverage and specify the 
limit for the price quoted, when as a 
matter of fact we don’t know how much 
liability we have sold him until the end 
of the term of the contract, for it is pos- 
sible for the insured to have several ac- 
cidents during the term of coverage. 


Urges Making Sale 

on Basis of Service 

“What we really sell is a service 
which provides a lawyer, banker service 
and which is countrywide. We should 
stress the service which our client is 
buying, and if price enters into the sale 
a comparison of the service which is 
offered can be made and the sale will 
be on the basis of service rather than 
on price. 

“At this particular time the question 
of creative salesmanship in the casualty 
business offers the greatest possible re- 
turn for the salesman creating needs and 
developing the personal lines rather than 
devoting his effort to the securing of 
business that has already been created. 
In reviewing some of the past work, it 
seems as though we are working in a cir- 
cle—Agent No. 1 has a risk for a cer- 
tain period, Agent No. 2 takes it from 
Agent No. 1, Agent No. 3 takes it from 
\gent No. 2, Agent No. 4 takes it from 
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Give Pointers on Sellin 


I nland Marine Essential 
in Sales Kit, Lelli Says 





Casualty Booster 











FRANK E., O'BRIEN, New York City | 
Assistant Superintendent of 
Fidelity & Casualty 


Agencies | 


| “had 


Agent No. 3, and so on around the 
circle until eventually Agent No. 1 se- 
cures the risk again by taking it back 
at a lower price level than he originally 
received for the risk, and in all of this 
effort nothing has been created. 

“In creative selling it is the object of 
the salesman to show the prospect his 
need for protection and fit the protection 
to the need. 

“Take the accident field. This partic- 
ular line has been the foundation of 
many successful insurance accounts. Our 

(CONTINUED ON LAST PAGE) 








So many profitable opportunities are 
offered through canvassing for inland 
marine risks that agents cannot afford 
to disregard this fast growing cover, 
Urban M. Lelli, general agent inland 
marine department, Phoenix of Hart- 


ford, said in his talk on “The Value of 
Inland Marine Lines.” He said in part: 

“What about the insurance agent who 
sells only fire and casualty lines? He 
is overlooking many extra sales within 





his reach, and is not servicing the ac 
count properly. 
Offers Avenue Straight | 
to Client’s Business 
“Inland marine insurance not only 


solidifies your present customers to your 
office, but is an avenue for new con 
tacts, additional earnings and prestige. 
It will also help establish you as a pro- 
gressive agent in your community.” He 
illustrated the point with an actual case 
that started eight months ago in a town 
of 100,000 people in an adjoining state. 

“The agent involved,” Mr. Lelli said, 
been in business for four years 
and his acquaintance among the big busi 
ness men of his town was limited. His 
business consisted mainly of dwellings, 
household furniture and a few small 
mercantile establishments, some casualty 
and a pretty fair automobile volume and 
two truck cargo policies. He was en- 
thused one day by a marine special and 


Ninety percent of their packages mailed 
were valued at $10 or less, and the aver- 
age cost of $100 of value on the coupon 
plan was 50 cents: They experienced 
no difficulty in selling this merchant the 
reporting form of contract at a 25 cent 
rate per $100 of value with a deposit 
premium of $100 when showing him an 
actual savings of $130 per year. It is 
easier to sell now because the deposit 
premium has recently been reduced by 
most companies to $75. 

“The enthusiasm of the agent aroused, 
he kept going and finished the day with 
$560 in parcel post or mail package pre- 
miums. A very satisfactory day, in- 
deed, outside of the actual commission 
earned. Why? This agent made four 
new contacts, strengthened his position 
with one customer and increased his 
prestige as a hard-working, progressive 
and intelligent agent. 


Usually Results in 
Profit to Assured 


“All of you have the same opportu- 
nity. Parcel post is not the only in- 
land marine coverage that results in new 
customers for you, but is one of two 
easy lines to sell that usually save 
money for the assured. : 

“A number of inland marine forms 
and rates are now standardized, but 
some of the important classes and large 
premium producers continue to be open 
to the judgment of the individual com- 





consented to solicit with him. 
“Their first stop was the leading 
clothier and gents furnishing store. 


This establishment was using parcel post 
coupons and buying the books at the 


| rate of $25 per month, or $300 per year. 





Organization Chairman Has Proposal 








Report of the organization committee | 
by Harry J. Leach of Morris, IIl., chair- 
man, noted a decrease in membership, 
deu to comparative inactivity of the 
committee, among other things. He sug- | 
gested the adoption of one of two ways 
to attain results this succeeding year. 
Mr. Leach reported: 

“During 1930 the organization com- 
mittee has been largely marking time. 
We have been to a meeting at Ottawa, 
Ill., and have called on agents in various 
localities when we happened to be there 
or going through on other matters of 
business. We cannot recollect that we 
have incurred any expense for the asso- 
ciation this year. 


Says Task Is Too Big 
for Any One Agent 


“Our membership has dropped off this 
year, due perhaps to several conditions 
and/or faults. It would appear that there 
was some fault, and mayhap it was my 
own, as I have not put the time in in 
1930 that I did in 1929 and 1928, nor 





| can the association expect any one mem- 
| ber to do so and make a bread and but- 
ter living. 

‘Personally, I am convinced that there 
is but one of two ways to accomplish 


| 
| 


| organization and membership improve- | 


| ment, and the two ways are: 

| “That some individual member or pre- 
ferably groups of individual members 
must put their shoulders to the wheel 
and give of their time to effect member- 
ship increase and interest. This could be 
done best, I believe by the district or- 
ganization which we had some two and 
three years ago, and possibly by district 
chairman from one district going into 

| other neighboring districts, for strangers 





seem to take better, particularly in the 
smaller communities for this type of 
work, though they are not one whit bet- 
ter than many local parties. 


| Urges That Members 


Volunteer for This Service 


“This should be under a chairman I 
believe, and I believe that these commit- 
tees should not be appointed or selected 
cold turkey but I should like to see 
some volunteers from among the mem- 
bership to serve on this committee of 
all committees. If they are not inter- 
ested you may as well save the time and 
trouble of appointing them. 

“I believe district meetings are more 
effective, fully as economical, if not more 
so than the semi-annual meeting, and 
certainly they reach the greater number 
of agents and members, as well as non- 
members. 


Suggests Inauguration 
of Yearly Membership Week 


“T should like to see instituted a mem- 
bership week or two weeks, and this 


the communities and various towns in 


meetings if they will. This would be 
| the least expensive method for the asso- 
| ciation, less expensive than a systematic 
mail campaign and more productive of 
results. 

‘The other method is the more expen- 
sive and is at present out of the ques- 
tion, I believe, in that it would entail a 
full-time paid secretary and organizer at 
a minimum expense of $7,500 to $10,000 
per year. Personally, I should like to 
see the first suggested plan adopted.” 





used for regional meetings annually. Let | 


which members are located bid for these | 


pany. Therefore, it is important to 
| choose wisely company representation. 
| This is not only important to the agent 
who has little or no knowledge ot in- 
land marine lines, but also to the man 


who has been soliciting the coverage 
for years. 
“First—to the agent of limited ex- 


perience, it is essential that his company 

| be sympathetic, in position to furnish a 
field man frequently who understands 
the contracts and can sell, who helps the 
agent solicit enough of the various cover- 
ages so he will secure a working knowl- 
edge of the policies and determine how 
to overcome the resistance that 
may be presented. In other words, give 
him a thorough education as to inland 
marine lines. 


sales 


Advises Fitting Forms 
to Prospect’s Needs 


“Second—the agent who knows the 
business must represent a company 
which is constantly presenting new 


forms and ideas which they secure in 
their wide range of activities. You in 
Illinois can certainly sell a good many 
contracts that some agent originates in 
Michigan or Ohio, and vice versa. I 
am particularly referring to the so-called 
| ‘tailor made’ contracts. The aggressive 
|} agent will take advantage of the in- 
immediately and solicit the 





| formation 
| prospects that the form fits. 

| “He will not stop there, but will ana- 
| lyze his community to determine what 
changes are necessary to enable him to 
apply the coverage to a business, the 
| problems of which differ from the one 
| for which the form was originally pre 
| pared. Some of the inland marine con 
tracts are very flexible. You can make 
the policy fit practically any situation 
“This cooperation betwen you 
your company is absolutely neces- 
sary if you are to secure the maximum 
out of inland possibilities. The 
enthusiastic and progressive companies 
will keep you on your toes. Today there 
are many agents who realize the vast 
opportunity in this class of insurance, 

(CONTINUED ON PAGE 18) 
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Smith States Association 
Stand on National Issue 





Clyde B. Smith of Lansing, Mich., 
former president of the National Asso- 
ciation of Insurance Agents, was pinch 
hitter for W. B. Calhoun of Milwaukee, 
chairman of the National executive 
committee who was called to New York 
on account of the conference over the 
workmen's compensation commission 
question with a committee of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters. In speaking of the new na- 
tional council of the National associa- 
tion, composed of one delegate from 
each state, Mr. Smith suggested that a 
very strong man be selected, who could 
be continued in office and thus become 
familiar with the work of the national 
body and be the liaison officer between 
the state and national organizations. 


Adjustment Companies’ 
Action Commended 


Mr. Smith commended the action of 
the adjustment companies of the west 
in deciding to adjust no more losses for 
mutuals and reciprocals. He said that 
these companies had a great argument in 
soliciting business by claiming that they 
gave the same loss service as the stock 
companies and used the same adjusters. 
He feels that an important step has been 
taken in this regard and says that local 
agents should back up the move in every 
possible way. 

Mr. Smith suggested that agents be- 
gin creating a Los Angeles fund by 
saving a sufficient amount to enable 
them to create an expense fund for tak- 
ing the trip to the National convention 
next fall. 

In speaking of fictitious automobile 
fleets, Mr. Smith said that evidently the 
companies had overlooked the value of 





using the big “Smith” family as the 
basis for creating a large fleet. 

He told about the National associa- 
tion writing to large manufacturers 
whose products are distributed nation- 
wide, seeking information regarding 
their insurance, from which it was 
sought to find out whether they used 
stock or mutual companies, whether they 
insured through agents and brokers, and 
so on. He said that many had replied, 
giving high commendation for agency 
service, 

Mr. Smith declared that certain events 
had shown that there is a need for com- 
pany executives to broaden their out- 
look. He feels, for example, that the 
proposed workmen’s compensation com- 
mission schedule was ill advised. The 
insurance business must progress and 
the agency leaders he said want to ad- 
vance with it. Mr. Smith declared it is 
not fair to take the 2% percent profit 
loading on workmen’s compensation 
from agents’ commissions. 

He feels that a very important piece 
of work was done by the National as- 
sociation in connection with the hear- 
ing before the insurance commissioners’ 
committee on commission costs. The 
National association mobilized agency 
sentiment and crystallized it. 


Contingent Commission 
Contract Advocated 


He took up the cudgels against the 
non-policy-writing agent saying that he 
renders little if any service and yet gets 
the same commission as the refular 
agent. Mr. Smith advocated contingent 
commission for agents saying that it is 
a logical form of contract and gives the 
discriminating agent and one who has 
underwriting ability a chance to par- 





ticipate in the profits and cash in on his 
special acumen. Mr. Smith told about 
the fine work that the Missouri local 
agents did in helping to defeat the 
monopolistic workmen’s compensation 
referendum bill. He said it was de- 
feated by 200,000 majority. 

Mr. Smith paid his respects to the 
Catholic Mutual Relief Association of 
Omaha, managed by Martin Brothers 
local agency, which handles Catholic 
church property. Mr. Smith said that 
this association seems to be a mystery. 
He can get no information from the Ne- 
braska insurance department. He said it 
is not licensed. It does not seem to be 
a stock company, mutual or reciprocal. 
He feels that any agency of this na- 
ture, seeking to monopolize the business 
of a particular church, should be 
frowned upon. Mr. Smith said that 
there is very little reinsurance of mu- 
tuals and reciprocals in agency stock 
companies. Mr. Smith left the Illinois 
meeting to go to South Bend to attend 
the annual meeting of the Indiana as- 
sociation. 


Bids for 1931 Convention 


Peoria made a strong bid for the 1931 
convention through Edward Martin, 
president of the Peoria Insurance 
Agents Association. There were 12 
delegates present from that city. George 
N. Wright of Aurora put in a bid for 
his city. 


Telegrams of greetings were received 
from W. B. Calhoun, Milwaukee, chair- 
man national executive committee; Pres- 
ident C. J. Lieber, Michigan Association 
of Insurance Agents, and J. F. Stafford, 


western manager Sun. 
* * * 
R. E. Daly, supervisor of the examina- 


tions of the Illinois insurance depart- 
ment, attended the banquet. 
* * * 
After J. A. Giberson of Alton had 


his report of the 
a member arose and said he 
grievance in that there was not suffi- 
cient fresh air in the meeting room. 
President Troxell immediately delegated 
Chairman Giberson to open the windows. 


given 
mitee 


grievance com- 


had a 





—.. 
= 





——. 


Rodney Brandon 
Makes Big Hit as 
Banquet Speaker 











Rodney H. Brandon of Batavia, II, 
who is director of the department of 
public welfare of the state of Illinois, 
supreme dictator of the Loyal Order of 
Moose and vice- president of the Valley 
Service Company of Aurora, a local 
agency of which George N. Wright is 
the head, held his audience spellbound 
at the banquet. Mr. Brandon called at- 
tention to the social service which jn- 
surance is performing in protecting 
homes and property, relieving poverty, 
educating children and keeping families 
together. In his work Mr. Brandon over- 
sees the institutions for feeble minded 
and the penal institutions. He stated 
that criminals are recruited from home- 
less, churchless, schoolless, familyless 
boys. Negroes and Mexicans furnish the 
largest percentage of criminals in pro- 
portion to the number of population of 
their class. 

C. M. Cartwright of THe Nationar 
UNDERWRITER was toastmaster. The other 
speakers were Clyde B. Smith, Lans- 
ing, Mich., former president National 
Association of Insurance Agents; Leo 
H. Lowe, director of trade and com- 
merce; Insurance Superintendent H. W. 
Hanson, T. R. Weddell, “Insurance 
Field,” and J. M. Newburger, chairman 
of the board. 

Mr. Weddell gave some reminiscences 
of 30 years ago a little after he became 
insurance editor of the Chicago “Inter 
Ocean.” At that time C. H. Wood- 
worth of Buffalo was president of the 


National Association of Insurance 
Agents and F. F. Holmes of Chicago 
was secretary. R. W. Hosmer was 


president of the Illinois association and 
J. J. Van Every of Chicago was secre- 
tary. W. E. Vandeventer of the Aetna 
was siete of the Illinois State Board. 
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Alertness Now 
Prime Requisite 


Agents With Initiative and Ideas 
Can Find Much 
Business 


ALLEN TALK IS HELPFUL 


Travelers Official Cites Cases of Locals 
Who Developed Large Premiums 
in Overlooked Quarters 


Agents to be successful in producing 
casualty business today must maintain 
their methods abreast of the times, Ray- 
mond N. Allen, assistant superintendent 
of agencies casualty lines Travelers, 
told the agents. He emphasized that 
public liability has not been widely 
enough sold and that agents could de- 
velop this to considerable premium in- 
come. 

Mr. Allen cited the case of one agent 
who wrote 55 public liability risks for 
$1,000 in premiums in seven days, and 
another who wrote 162 liability risks in 
one year on general types of property. 
He offered these examples as proof that 
this cover can be readily sold. Mr. Allen 
spoke on the subject, “How Some Good 
Agents Produce Casualty Insurance,” 
saying in part: 


Agents Obliged to Be 
Alert and Watchful 


“An agent must be alert and ever 
watchful for business, appreciative of 
new demands, leaving nothing to chance, 
but following rather an organized plan 
of action which insures the presentation 
of the right form of protection in the 
right way and at the right time.” 

One producer, he said, selected a list 
of fire policyholders and automatically 
covered the residences with the protec- 
tion offered under public liability. The 
reason for the success of the agents 
whose activities he described was due 
to the fact that they sold themselves 
first on the line and then proceeded to 
develop business when few others were 
doing likewise. 

He told about an agent who was ac- 
quainted with the fact that persons op- 
erating in a fiduciary capacity as trustees 
may be held individually liable for third 
party hurts. Because only few agents 
know of the manual rule that permits 
trustees and owners to be covered in a 
policy for no additional assured charge, 
the agent mentioned was able to write 
a large volume of business at one time, 
including more than 30 policies. 


Declares Burglary Is 
Easy Line to Develop 


Burglary is a line that good agents 
find it comparatively easy to develop 
with considerable profit. School safes, 
because of the current practice of having 
children bring pennies to school to be 
banked, produced a premium of $1,000 
for an agent who made a close study of 
needs. Another agent reasoned that la- 
bor organizations qualified for the special 
robbery and burglary coverages offered 
fraternal societies at special rates, and 
as a result obtained a large amount of 
business that had not been thought of 
before. Mr. Allen explained that churches 
qualified for special burglary policies at 
a special rate and one producer, with 
company help, wrote more than 100 risks 
while competitors wondered how it 
could be done. 

“If a residence burglary loss has been 
reported in the newspapers, agents who 
are alert and up-to-date often call on 
the telephone housewives living in the 
neighborhood of the dwelling which has 





been entered. By introducing himself the 
agent can explain his mission, call to 
the attention of his listener the loss in 
the neighborhood and inquire whether 
insurance is carried. 

“If not, the agent sends a letter to the 
prospect, referring to the conversation, 
explaining the protection and the need 
for it, and suggesting a conference with 
the husband. Within a few days the 
agent may call again by telephone and 
ask whether the question of residence 
burglary insurance has been discussed, 
with the result that often the business 
address of the husband is obtained and 
a policy is delivered after a conference 
with the head of the family.” 

3ecause it is not generally known that 
blanket bonds do not cover property 
damage to banks resulting from robbery 
and burglary, agents will find this line 
of activity fruitful of business. One 
agent who started out to make a cam- 
paign for store robbery insurance, it 
was said, produced more than 200 risks 
in 10 months, later writing other lines 
for his burglary insurance policyholders 
that produced considerable premium in- 
come. 

He termed automobile insurance a line 
in which practically every agent is adept, 
but said opportunities for special plans 
are always to be found, centering largely 
around what may be called wholesale 





production. In spite of all that has been 
written and talked of concerning non- 
ownership automobile liability, he said 
many agents do not take advantage of 
the opportunity to discuss such insur- 
ance needs. One agent set out to get 
such business by studying all details, 
including the legal side; interviewed at- 
torneys and prepared himself to answer 
all objections, with the result that he 
wrote large volume. Possibilities in the 


use of rural route deliveries are large 
because of the ownership of 4,729,600 
cars by those living along the 44,760 
such routes in the United States. Many 


of these owners easily may be circular- 
ized by letter and return card, and then 
followed up. Mr. Allen said one agent 
received 51 return cards and sold 27 
policies on his first canvass, with more 
than $1,000 premiums. 

Automobile financial responsibility laws 
act as a stimulus to automobile insur- 
ance sales in states not having such laws, 
as well as in those states which do. 

Boiler is a line also which can be made 
to produce a large volume of premium 
income. Mr. Allen said that one agent 
obtained statements of losses from heat- 
ing contractors, worked up data on ex- 
penses for a campaign for residence 
boiler insurance, the result of which was 
more than 100 policies. 
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with them. 


Write or phone 


of Hartford, Connecticut 


of Providence, R. I. 


Harrison 9350 


Shakespeare says: 


‘The times do change 
and we must change 


The Phoenix of Hartford group through its 
Inland Marine Department is actively follow- 
ing the multiplicity of changes in business 
methods that should be made known to you 
as an agent. 
Our representative will be glad to call on you. 


2133 Insurance Exchange Building, Chicago, Illinois 


PHOENIX INSURANCE COMPANY 


CONNECTICUT FIRE INSURANCE CO. 


of Hartford, Connecticut 


EQUITABLE FIRE & MARINE INSURANCE 


CO. 











Every form of Inland Marine and All Risk Coverage written 


























HAVE YOU READ 
THE ASSOCIATION NEWS? 


HE Association News, pub- 

lished at Kankakee, IIl., is an 
insurance publication that has at- 
tracted wide attention and has built 
up a large circulation. Hundreds 
of readers are interested in this 
sprightly publication which costs 
only fifty cents a year. 


Association News deals with in- 
surance activities and men in a dif- 
ferent way than the regular papers. 
It injects the personal element into 
the business. Every reader of Asso- 
ciation News picks it up as soon as 
it reaches his desk to see what has 
been said regarding men in the busi- 
ness with whom he is acquainted. 


It is a member of the Audit Bu- 
reau of Circulations which authori- 
tatively gives an accurate account of 
its circulation together with the 
classification of subscribers. 


Wherever you go, you hear peo- 
ple talking about the Association 
News. 


Put fifty cents in an envelope, 
send it to the publisher and your 
name will be enrolled among the 
immortals. 


Put new life into your daily work 
by reading this spicy publication. 


Shirley E. Moisant, 
Editor and Publisher, 
Kankakee, Illinois. 
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State Official 
on Cooperation 





Superintendent Hanson of Illinois 
Gives Viewpoint on Joint 
Question 


GIVES SALES POINTERS 


High Type of Service Brings Good Will 
and Helps Department, 
He Says 


Local agents can cooperate with in- 
surance departments by increasing their 
service to policyholders, by selling pros- 
pects what the agents honestly believe 
is needed and not merely the cover that 
will bring the largest commission, Harry 
W. Hanson, Illinois superintendent, told 
the local agents. 

“By so doing he will eliminate dissat- 
isfaction, merit the confidence of the 
policyholder and create that intangible 
asset known as ‘good will’ which will 
act as a boomerang for greater volume 
of business. In so far as the agent im- 
proves his service to the public in this 
way, just to that extent does he co- 
operate to make the insurance depart- 
ment more effective.” 

Takes Up Cooperation 
With Insurance Department 


Mr. Hanson’s subject was, “How Lo- 
cal Agents Can Cooperate to Make the 
Insurance Department More Effective.” 
He said in part: 

“It is my desire to leave with you a 
few thoughts regarding the progress 
made along this line during the last 60 
years, because that, indirectly, has a 
bearing upon the increase in the number 
of insurance agents during this period 
and the growth of such organizations as 
the Illinois Association of Insurance 
Agents. 

“In the year 1869 acts were passed 
relating to fire, marine and inland in- 
surance, also life insurance, and the su- 
pervision of these companies was dele- 
gated to the auditor of public accounts. 

“In 1877 county and township mutual 
fire insurance companies and in 1887 
county mutual livestock insurance com- 
panies were provided for by the enact- 
ment of appropriate legislation. 


Reviews History of 

Illinois Insurance Laws 

“In the year 1893 an act was passed 
creating the insurance department and 
providing for the appointment of an in- 
surance superintendent. In addition to 
taking over the supervision of the com- 
panies reporting to the auditor of public 
accounts at that time, the insurance de- 
partment, in the same year, was given 
supervision of assessment life and acci- 
dent associations, fraternal societies and 
district and county wind, cyclone or tor- 
nado companies, by legislation passed at 
that time. 

“In 1899 casualty, accident, burglary, 
steam boiler, plate glass and automobile 
insurance companies were added; in 
1911 burial societies, in 1915 mutual in- 
surance corporations other than life, in 
1921 reciprocal or inter-insurers and 
Lloyds, and in 1927 mutual benefit so- 
cieties. 

“Some idea of the rapid growth of 
each class of business over the 36-year 
period since the creation of the insur- 
ance department can best be shown by 
a few simple comparisons covering gen- 
eral business done by all companies 
operating in Illinois: 

“Fire insurance in force in 1929, $240,- 
000,000,000, as compared with $18,000,- 








000,000 in 1893. 


“Life insurance in force in 1929, 
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$101,000,000,000, as compared with $5,- 
000,000,000 in 1893. 

“Casualty premiums collected in 1929, 
$910,000,000, as compared with $10,000,- 
000 in 1893. 

“Receipts of the department in 1929 
amounted to $6,000,000, as compared 
with $135,000 in 1893. 

“Receipts for agents’ 
$195,000, as compared with 
1893. 

“The benefits of insurance are far- 
reaching; they enter almost every home 
in some form or other, in the lowliest 
homes usually by the wali of five or 
ten cents a week to provide burial funds 
in case of death, and in those of wealth 
to indemnify against every possible loss, 
resulting from destruction or injury from 
every possible cause, not only life but 
also of all other possessions. 

“When we scan again the first insur- 
ance report and consider that it covers 
practically only two branches of insur- 
ance—fire and life—we_ realize that 
through that great medium, ‘necessity,’ 
there has sprung up a valuable informa- 
tion bureau which has sensed, under 
changing conditions, the needs of the 
people in protecting themselves against 
as many disasters as possible. 


licenses in 1929, 
$36,000 in 


Agent as Preventive, 
Not Curative Officer 


“That information bureau, in my mind, 
is the insurance agent, who stz ands in 
practically the same relation to his pros- 
pect as the doctor in some of the Euro- 
pean countries does to his patient—he 
is paid for his services in keeping the 
patient well—not in ministering to him 
when he is sick. In the case of the in- 
surance agent, his service is in minister- 
ing to the financial ills before they occur. 

“It is the agent’s business to examine 
his prospect carefully, as the doctor does 
his patient, as to his circumstances and 
resources, and visualize for him the best 
and safest way not only to protect him- 
self but likewise his dependents from 
financial disaster caused by loss of life 
or property. 

“In the year 1929 the insurance de- 
partment issued 99,000 agents’ licenses 
as compared with 18,000 in 1893. 

“The phenomenal growth in the vol- 
ume of insurance written through the 
efforts of these agents I attribute largely 
to the fact that during recent years in- 
surance companies have realized the 
need of their agents being fully and ac- 
curately informed on all phases of the 
contracts of insurance which they write, 
and to that end have sponsored classes 
of instruction in their home offices, and 
conventions at which their agents are 
informed regarding recent developments 
and given the benefit of talks and in- 
struction by men of mature experience. 
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Be tens of thousands of men and women | respects the casualty business at least, 
Sales f hen ,T Sales who need and will buy personal acci-| is pretty much in the same position as 
5 bd dent policies if concerted selling effort | the farmer who was urged to subscribe 
= e . is put forth by the insurance agents of | for a farm journal. The young college 
Main Success Essential this state. student solicitor had exhausted all his 
sss ss arguments and the farmer’s comeback 
pag Frye ay led was: ‘No, what do I want to take that 
wane an Expert Anowldge magazine for?’ And the student an- 
The importance of making new sales, | isn’t it a fact that most of us, when “As I see it, the problem of increased | swered: ‘Why, you'll learn to farm bet- 
and doing it every day in the year, was| we get beyond the starvation stage,| sales is not so much a matter of ex-| ter. The farmer replied: ‘Buddy, I’m 
emphasized by J. P. Murphy, vices | when our existing business becomes af pert knowledge as it is a matter of so-| not farming now half as well as I 
president of W. A. Alexander & Co.,| sure meal ticket, are likely to permit | liciting activity. We are warned these! know how.’ And that’s exactly the way 
Chicago general agents of the Fidelity | the factor that gave us our start—new | days by company executives and agency | too many agents are treating the cas- 
& Casualty, in his talk to the Illinois | sales—to become secondary to anything | leaders that the time is right at hand| ualty business today. _ They are not 
agents on “Some Essentials of Insur- | and everything? We are our own sales when only that agent can possibly sur- | farming their territories thoroughly. 
ance Salesmen.” Mr. Murphy stated at | managers, the directors of our own time] vive who is thoroughly posted on all| They are not using half the knowledge 
the outset that he was speaking pri-| and our own activities, and only those} the ins and outs of the various phases | they now have. 
marily as a casualty man, although he | among us can be put down as really] of the casualty business. The insur- “The really successful insurance sales- 
expressed the belief that those funda-| successful salesmen who adopt and ance agent of today needs knowledge, | man is easily recognized. The marks 
mental qualities that spell sales success | carry out a working program on which] yes, but he needs soliciting activity a|of success are stamped all over him, 
for the individual in the casualty lines | new business is Item No. 1. good deal more and don’t forget that} He has a high regard for his business, 
are in the main applicable to the sell- “In the casualty field today there are! the agent who gets action always gets | a real ae to serve, he is tactful, cour- 
ing of other forms of insurance. Before | untold selling opportunities for men| knowledge. Trace back the life history | teous and, above all things, industrious. 
starting his discussion, he raised a ques- who will but see them and get busy.| of the successful insurance salesman | Optimism anit him in the morning and 
tion as to the present status of insur-| These opportunities exist not in the] and every time you'll find a man who, | cheerfulness carries him through the 
ance agents as salesmen, asking: large centers alone, but in rural com-| taking such rudiments of knowledge as | day. He has an honest enthusiasm that’s 
I . Selli munities as well. Throughout Illinois | he acauired in the beginning, went out | contagious. Enthusiasm dispels hesita- 
Compares insurance selling there are thousands of motor car own-| to tell people what he knew, and he | tion, establishes faith, and comes rid- 
to That in Other Lines ers to whom the story of adequate and| got business and he learned and he] ing back with the signed order 
“How does our casualty insurance | sound liability insurance has never been | got more business and he learned more, “But all these essentials of sales suc 
salesmanship compare with that of life| told. There are thousands of homes | and little by little he built himself up, | cess—tact, courtesy, industry, optimism, 
insurance, for example? How do we,| where theft and burglary insurance | largely making his soliciting activity the | cheerfulness, enthusiasm—all are born 
as salesmen, compare with men who} would be in force if the message of that | forerunner of his education. of and depend on that first essential of 
o sell refrigerators, or labor saving de-| protection had been told. There are “The insurance agent right now, as (CONTINUED ON PAGE 14) 
= vices for the home? How do we meas- 
i,- ure up with men who sell automobiles? 
In this past ten-year period, the very 
9, decade of advanced salesmanship, have 
= our sales methods improved? Or do e e 
we stand where we stood ten years ncreasin remium ncome 
29 ago? While merchandisers, through : 
od studied and intelligent sales appeal, e e e 
have been coaxing dollars from the 
. | mia! SPauiatt'tte Sets|| Jn the face of present conditions 
in citizen; dollars for motor cars, dollars 
for rugs, dollars for jewelry, dollars for Baie ae i : 
r- a hundred comforts and luxuries, have OST fire and casualty agents or brokers are confronted with 
o we, with our very essential forms of 4 decreased commissions due to the present depression. They 
st protection—have we been keeping step . ; arene 
ir in the royal sales parade? have seen rates reduced, lines lost to large metropolitan offices, 
is eHave we sf an stp golicy for combinations that have removed them from the picture. Buildings 
h each motor car sale? Have we sold a ¥ = S 
s, theft and holdup policy for each luxury have been sprinklered and rates often reduced as much as seventy 
m sale? Have we sold personal accident five percent thereby. 
it policies to meet the enormously increas- ¢ 
ing hazards of the modern day? Have 
r- we sold those forms which meet the ‘ Pee Py p- oa 
“§ needs of a constantly changing business WHAT CAN THESE AGENTS DOr 
r- world? 
t “if we.are inneien bebiad: 3 we hove They can write life insurance. Many are doing that successfully. 
not kept pace with our brother sales- They are securing business from their old customers and this line 
1- men in other lines, where shall we find : 
a the renson? Sewely it ic mot because opens the way to new ones that could not be reached for property 
e we lack the ability. Surely it is not insurance. 
because of a lesser prestige in our re- | 
pectve communis. Met i & Se Our Company can tell you how to increase your income by a care 
cause our product is less needed.” > - a , . : 
fully developed plan. If you desire to make more money, let us 
Many Agents Lacking in - - . 
1, Correct Mental Attitude | know. 
° imeem Address: Walter E. Webb, Executive Vice-President 
f “It is my firm conviction that for the | 29 South La Salle Street, Chicago, Illinots 
e most part we are wanting in that first | . : 
2 and fundamental essential of success- | 
n ful salesmanshiy —a correct mental at- 
deo he wor ve we apooed | NT A'TIONAL LIFE INSURANCE COMPANY 
- do. An insurance agent's job is first, 


last, and all the time a selling job. 
e As he sells he earns and only when he 
S sells does he make progress. There 
d 
t 


OF THE UNITED STATES OF AMERICA 


are incidental duties, of course, and 


. . “al 
troublesome ones. There are renewals | Established 1868 Assets nearly $60,000,000 
- and collections and office details to look | 
1 after, but the point I want to make is | ALBERT M. JOHNSON ROBERT D. LAY 
° this, that the really successful insurance | : , 


salesman everlastingly keeps his mind Chairman of the Board President 


- fixed on new sales and so orders him- 





; self < i siness anc is time thz s s+: ING j 
nee ee ee A Fine OLD Company for Ambitious YOUNG Men 
a major portion of that time is de- ———— 
k voted to selling new insurance. How ee ee ee ee ee ee es es ee ee ee re ee ee ee ee ee ee ee ee ae ae a ee ee 
: many men in this business—I am re- y = ‘ : we 
ferring to those who have been in it a National Life Ins. Co. of the U. S. A., 
: few years or more—even recognize as a 29 South La Salle Street, Chicago, III. 
. business principle that a major portion ce ‘ : 
. of each day's time must be devoted to Gentlemen: Please send me information regarding an agency contract. 
new sales? How many set it up as a 
recognized principle of operation. that EAE EE NE Ee ENT TPP EE TE CTT Ee TTT TT PES PePT ET TCT ORE TPE Te ee ee ee 
even two hours a day must be set aside 
| for soliciting new business? Rare e Ts sccuecdins as vaeohottey touecilan lalate lilbsbu els Qe daitrseaaineaamn anata 


“Now sales make business—there’s 
no getting away from that—and business 
makes renewals, and collections and de- 
mands for service and all of that, but 
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Ten Strong American Companies 


BRUMMEL BROS. 


Insurance Underwriters 





175 West Jackson Boulevard, CHICAGO 
Phone Wabash 2056-7-8-9 


COMPLETE SERVICE IN ALL LINES OF INSURANCE 























W. A. ALEXANDER & CO. 


General Agents 


The Fidelity & Casualty 
Co. of New York 


The Premier Casualty and Surety 
Agency of the West 


Correspondence with Insurance Agents Solicited 
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P. B. HOSMER ROCKWOOD HOSMER A. J. KUELZOW 


R. W. HOSMER & COMPANY 


ESTABLISHED IN 1868 
Suite 1551-1555 Insurance Exchange CHICAGO 


One of the Old Reliable Chicago Agencies 


All Kinds of Insurance Given Prompt and Reliable 
Attention in Our Various Departments 
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ROLLINS-BURDICK-HUNTER CO. 


Chicago: 
Insurance Exchange Building 


Organized Service for Agents and Brokers 
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H Delmar & (9, | YOUNGBERG-CARLSON CO. 
Insurance 
INSURANCE UNEXCELLED SERVICE 
1425 Insurance Exchange 175 W. Jackson Blvd. 
CHICAGO Webster 7141 CHICAGO 
100 William Street JAMES M. NEWBURGER 
NEW YORK Any Kind Any Where 
NEWBURGER AND CO. 
ail INSURANCE 
| 175 W. Jackson Boulevard 
The Casualty Insuror onaents winent en a 
Monthly—$2 a year aa 
We eee: CASUALTY R. W. HYMAN & COMPANY 
ore gl fps om General Agents 
oe ae ee ee ee CONTINENTAL CASUALTY COMPANY 
wei vere Telephone: Wabash 3860 
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Denver CHICAGO 
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Life Insurance Affords 
Handsome Extra Income 





The general insurance office sells life 
insurance only infrequently, rather than 
as a rule, yet it is better equipped to do 
so than any other medium outside the 
exclusive life underwriter, Walter E. 
Webb, executive vice-president National 
Life, U. S. A., Chicago, told the Illinois 
Association of Insurance Agents. 

“Confidence is the prime essential in 
the writing of life insurance,” he said. 

“Since confidence is the foundation of 

life insurance sale, the individual best 
situated to enjoy that confidence or to 
obtain it is the one best suited to make 
life insurance sales. The general insur- 
ance operator enjoys the confidence of 
his clients. His clients are accustomed 
to discussing insurance in general with 
him. The introduction of a life insur- 
ance negotiation is not a departure from 
the usual trend of insurance discussion 
and the confidence which has been built 
up with the client as a result of handling 
his various lines makes for a more ready 
negotiation and understanding in the 
consideration of the purchase of life in- 
surance, 

“Your clients are buying fire insur- 
ance, accident and health insurance, 
automobile liability insurance from you. 


Your clients also are buying life insur- 
ance—they are buying it from somebody 
else, if you are got handling life insur- 
ance. Since the writing of life insurance 


is a legitimate phase of your operations, 
you are allowing legitimate profits to 
escape you if you do not include the 
writing of life insurance in your port- 
folio. 

“Your relationship with your client 
permits frequent contacts in the hand- 
ling of expiring policies, claims, endorse- 
ments of one kind or another, all of | 
which provide you excellent openings { 





for the introduction of a life insurance 
negotiation. 

‘An interview on life insurance as an 
incident to some other errand is fre- 
quently far more effective than is the 
case where an interview is arranged for 
the sole purpose of discussing life insur- 
ance. Your client is on the defensive 
in the latter class and talks with you 
with an open mind in the former. 

"A successful life insurance negotia- 
tion requires that you have information 
regarding the man’s age, approximate 
income, family re sponsibilities and other 
facts, which in most instances you al- 
ready possess because of the handling of 
his general insurance.” 


Life Insurance Selling 
Is a Creative Matter 


Mr. Webb 
from 50 to 
insurance 
confidence. 
is a creative 


stated that in 
75 percent of 
negotiations is 
The sale of life insurance 
matter, as Mr. Webb ex- 
plained, while most other insurance is 
desired. It does not require the same 
kind of salesmanship to handle other in- 
surance lines. He said that the needs 
for life insurance must be implanted in 
the minds of prospects. Mr. Webb said 
that three out of every 10 people will 
buy life insurance during the next 12 
months. The general insurance agents, 
he said, therefore are in a position to 
control life insurance as well as other 
lines. The life man spends a great deal 
of time often in securing an interview. 
The general insurance man frequently 
sits in with his assured. The misfor- 
tune, therefore, of the life insurance 


his opinion 
successful life 
founded on 


| Specialist is the opportunity of the gen- 
| eral 


insurance salesman. 
Mr. Webb urged the general salesman 





to link up life insurance with his other 
lines. He said that over $100,000,000 of 
life insurance is being produced by gen- 
eral agencies every year. If an insur- 
ance man will handle the life insurance 
of his clients, it merely extends his op- 


erations and cements the relationship 
between him and his assured more 
strongly. 


Mr. Webb called attention to the 
fact that frequently life insurance men 
from distant points will travel over a 
state, writing business here and there. 
He said that there is no reason why a 
local agent should not serve his resident 


clients far more advantageously than 
these life insurance men from other 
parts. He said that a resident agent can 
more intelligently advise his friends as 
to life insurance. Life insurance, he said, 
will ideally fit in with the portfolio of 
any agency writing a general line of in- 


surance, 


Life Insurance Looms 
Up as an Investment 


Inasmuch as life insurance now looms 
up more strongly as an investment fea- 
ture, the canvass will be along invest- 


ment lines. It has been heretofore 
pretty much centered on protection. He 
said that life insurance as an invest- 


ment has stood up 100 percent without 
deviation during the financial depres- 
sion. It is the one single investment that 
a man can sell or on which he can bor- 
row the 


tract. In other words he can surrender 
his policy or borrow on it for the speci- 
fied amounts scheduled in his contract 
that was pledged when he signed on the 
dotted line. He said that loan values 


same amount that he was told |} 


he could when he entered into the con- | crises. He 





and, in fact, all values are predetermined. | 


The rate 
the contract is sold. 

Mr. Webb declared that the under- 
writing of life insurance from an invest- 
ment standpoint will attract more atten- 
tion than it ever has before because life 
insurance has alone proved stable, sound 
and impregnable during all sorts of 


of interest is determined when | 
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WALTER E. 


Executive 


WEBB, 


Vice-President National 
w. GB Me 


Chicago 
Life, 


said the collateral values of 
life insurance fit in nicely with any com- 
mercial scheme. The sale of life in- 
surance, therefore, opens up legitimate 
channels to serve clients that the local 
agent probably has not taken advantage 
of before. 


Frank M. Chandler, grandfather of in- 
surance day and associate manager of 
the Employer's Liability, Chicago, was 
present and acted as host to a number 
of friends. Following the banquet he 
and Clyde B. Smith of Lansing, former 
president of the National Association of 
Insurance Agents, drove to South Bene 
to be present at the Indiana meeting 





JAMES W. KNOX, Vice-President and Manager 


X 
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FIRE 
Assets $1,664,530.78 


N. L. PlIOTROWSKI, President 





L. M. LINNELL, Assistant Manager 





AUTOMOBILE 
A COMPANY OF RECOGNIZED AGENCY SERVICE 





TORNADO 
Surplus to Policyholders $911,185.36 




















ME .N of high character and ability are 
offered a permanent future with 


East St. Louis, Illinois 


All forms of life insurance policies written, 
on men and women, also children from birth 

















The Citizens National Life Insurance Co. 
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A STOCK COMPANY 


UNITED STATES 
UNDERWRITERS 
COMPANY 


Home Office: 
JACKSONVILLE 
ILLINOIS 


aoe al 


AN ILLINOIS COMPANY 
FOR ILLINOIS AGENTS 


Full Coverage 
Automobile Insurance 


R. Y. ROWE, President W. D. KENNEDY, Secretary 


























J. V. KENNEDY 


Vice-President, General Manager 
2 O years of conscientious service to 
prosperous agents and 
satisfied policyholders 


IN 
ILLINOIS INDIANA 
WISCONSIN MICHIGAN 
MISSOURI 


COMMERCIAL AND MONTHLY 
PREMIUM POLICIES for all 
classes of risks that pay benefits for 
every kind of Accident and Sickness ; 
whether at work, play or rest; in the 
shop, on the street or in the home. 
Claims paid through Agents day and 
date completed proofs received. 

Excellent Opportunities for Reliable 

Producing Agents for Accident 
and Health Insurance 

















Illinois Mutual Casualty Co. 


Accident and Health Insurance 


Home Office: Peoria, Illinois 


O. L. McCORD, E. A. McCORD, 
President Vice-President 
C. C. INMAN, 
Vice-Pres. and Supt. of Agents 
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Insurance Men 
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whose premium income has been re- 
duced because of changed conditions 
are now finding life insurance easier 
to sell than any other line. It is espe- 
cially advantageous for Illinois Agents 
to connect with a reputable and strong 
home state company like the Rockford 
Life—a company that takes a personal 
interest in training every agent. 


A kit consisting of low non-participat- 
ing rates, juvenile insurance, family 
income plan, preferred risks and many 
other features that make a complete 
kit are only a few of the reasons you 
should investigate our agency propo- 
sition. For full information write 
President Francis L. Brown. 
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ROCKFORD LIFE 


Rockford, Illinois 





Notice to 
I/linois Agents 
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INSURANCE COMPANY 














Something different in casualty insurance methods 


TO ASSIST YOU IN INCREASING YOUR 
CASUALTY INSURANCE WRITING—LET US 
PLACE OUR FACILITIES AND OUR EXPE- 
RIENCE AT YOUR DISPOSAL. 


MEEKER-MAGNER COMPANY 
Insurance Exchange - Chicago 
For over a quarter century, General Agents for 


GENERAL ACCIDENT, FIRE & LIFE 
ASSURANCE CORPORATION 


Established 1885 Surplus $4,558,558 
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Accident, Health, Compensation, 
Public Liability, Property Damage, 
Automobile, Plate Glass, Burglary, 
Theft, Robbery, Steam Boiler. 


MEMBER OF ILLINOIS 
ASSOCIATION OF 
INSURANCE AGENTS 
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East St. Louis Agents 








N. C. McLEAN J. F. GALVIN 


McLEAN & GALVIN 
GENERAL INSURANCE 


OFFICE: 
No. 508 Missouri Avenue 
EAST ST. LOUIS, ILL. 


Oldest and largest Insurance Agency in East St. Louis 


State President 
Reviews Work of 
Year Just Ended 

















C. Reeb Paul S. Abt Stephen D. Sexton 
Pres. Vice Pres. Sec’y & Treas. 


Southern Illinois Company 


Affiliated with Southern Illinois National Bank 


General Insurance 
Mezzanine Floor 
Southern Illinois National Bank Building 
Bridge 1500 East St. Louis, Illinois 











Illinois State Trust Co. Agency 


H. G. ALLISON, Manager 


INSURANCE OF ALL KINDS 


FIRST NATIONAL BANK BUILDING 
EAST ST. LOUIS ILLINOIS 














FIELD SHEETS 


Now is the time for field 
men to bring their agency rec- 
ords up to date. Loose leaf 


field books and extra sheets I Und ; 
for sale by nsurance Underwriters 


F. C. HAMLIN 
COMPANY 





The National Underwriter ; 
175 W. Jackson Blvd. Spivey Bldg. 


Chicago EAST ST. LOUIS, ILL. 














Why the Illinois Ass’n. of Insurance Agents? 


The Illinois Association of Insurance Agents is 
fighting your battles. It is championing your cause. 
It is adjusting your grievances. It is stabilizing 
the business and making it permanent. It is seek- 
ing higher standards of agency representation and 
service. 


For Information 


‘Address Shirley E. Moisant, Secy., Kankakee, III. 











EED’S new book, “Adjustment of Fire Losses,” is a 

comprehensive account of the methods to be fol- 

lowed in the adjusters work from start to finish. Single 
copy $4. Order from The National Underwriter. 











R. W. Troxell of Springfield, presi- 
dent of the Illinois association, in his 
annual address emphasized the impor- 
tance of membership in the state and 
National associations, particularly in 
view of existing business conditions, 
with a general falling off in premium 
income on account of the business de- 
pression. While the Illinois association 
is one of the strongest in the country, 
Mr. Troxell expressed some disappoint- 
ment over the membership situation 
and urged a drive to bring the present 
membership of 400 up to 800, express- 
ing the belief that this could be done 
by concerted effort on the part of all 
agents interested in the progress of the 
organization. The present membership 
is 30 or 35 less than a year ago, a con- 
dition which Mr. Troxell attributed to 
the business depression, and nearly 
200 short of the quota established by 
the National association. 


Hope for Qualification, 
Brokers License Bills 


In regard to legislative matters, he 
expressed strong hopes that it will be 
possible to secure the passage of an 
agents qualification bill and a brokers 
license bill at the coming session of 
the legislature. He stated that Leo H. 
Lowe, director of trade and commerce, 
and Commissioner Harry W. Hanson 
are willing to cooperate with the agents 
and suggested that the legislative com- 
mittee get these bills shaped up and 
submit them to the department officials, 
for presentation as department meas- 
ures. 

Mr. Troxell reviewed at some length 
the accomplishments of the Dallas con- 
vention, outlining in detail the change 
in the constitution providing for the na- 
tional council. He also spoke with ap- 
proval of the resolutions adopted at 
that meeting. 

In connection with the national coun- 
cil plan, Mr. Troxell spoke of the good 
results that had been obtained through 
conferences of the representatives of the 
state associations in middle western ter- 
ritory with company officials in Chicago. 


Company Officials Will 
Welcome Conference Plan 


“IT believe,” he said, “that the agents 
and company officials have become better 
friends and could discuss their various 
problems. I feel that the company of- 
ficials appreciate this move on the part 
of the National association, whereby we 
now have a contact with the governing 
officers of the companies and where we 
can sit down and discuss with them our 
problems and they can hear our side of 
the argument. There is no question but 
what the managers of the insurance 
companies are human and want to do 
everything within their power to co- 
operate with the agents. I believe that 
they welcome the suggestions of the 
sane agents and that is what we are 
going to have through these national 
councillors.” 

In closing Mr. Troxell expressed his 
pride in the new code of ethics sent by 
the Illinois association this year to every 
agent in the state. Extra copies are 
obtainable. 


The Managerial ranks were well rep- 
resented, there being present Western 
Manager George H. Bell, National of 
Hartford; Assistant Manager H. A. Mil- 
ler, North America; Assistant Manager 
W. K. Maxwell, Hanover; Associate Man- 
ager H. G. Casper, Fred S. James & Co.: 
Agency Superintendent H. C. Emundson, 
America Fore, and Fred D. Hess, assis- 
tant manager American of Newark. Mr. 
Bell drove down from his home in Hins- 
dale. 

*x* * * 


F. S. Cargill of New York, assistant 
general agent of the North British & 
Mercantile group and former Illinois 
field man, came on to attend the Illinois 
meeting and mingle with old friends. 


DANVILLE — 











The leading agencies of 
Danville have always 
given enthusiastic support 
to the Local and National 
organizations and take 
this opportunity to again 
pledge their allegiance. 








Webster-Heskett Insurance 
Agency 
INSURANCE 


in all its branches 


137 N. Vermilion Street 
Danville, Ill. 








Charles F. Shane Wolford M. Shane 


WOLFORD 
INSURANCE AGENCY 


Reliable Insurance 





Phone 5179 


8 East Main St., Danville, Il. | 





| 





F. E. HENDRICH 


706 First National Bank Bldg. 


GENERAL 
INSURANCE 


Danville 








LOUIS PLATT 
& SON 


General Insurance 


411-413-415 THE TEMPLE 
DANVILLE, ILLINOIS 














S. F. Phillips H. F. Espenscheid 


Phillips & Espenscheid 
INSURANCE 


Agency Established in 1860 


105 West Main St. 
Danville, Ill. 
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aan inland 
INLAND MARINE ESSENTIAL IN KIT a government. 





(CONTINUED FROM PAGE 3) 


and as a consequence their income and 
prestige have increased. 

“The modern department store and 
its head are prospects for 13 different 
types of marine coverages. This should 
certainly interest you agents who are 
experiencing a decline in fire premiums. 
Someone is going to sell one or all of 
the following 13 coverages: 

“The store—furriers’ customers, de- 
ferred payment, aircraft property dam- 
age, parcel post, express, truck cargo, 
neon sign; the store owner—personal 
effects, jewelry, fur, silverware, fine arts 
and musical instrument. 

“An interesting prospect for you, but 
your possibilities are not limited to de- 
partment stores. Practically every mer- 
chant, manufacturer and individual will 
buy one or more inland marine cover- 
ages. 


Physicians and Surgeons 
Cover Easily Sold 


“Road and excavation contractors are 
very good prospects. Their machinery 
is moved frequently, and it is difficult 
for them to insure properly except under 
a contractor’s equipment policy which 
in addition to fire and lightning usually 
insures against tornado, flood (from ris- 
ing waters), explosion, earthquake and 
transportation. Rates are governed by 
the character of equipment, the average 
premium being around $200 and rarely 
less than $75, so it is a subject worth 
your attention. 

“All of you have contacts with doc- 
tors. They are good prospects, par- 
ticularly for physicians and surgeons 
instrument insurance, as well as radium 
which covers against all risks anywhere 
in this country or Canada. Rates are 
standardized. 

“Most of you have heard of the Lind- 
bergh beacon which throws its rays 





many miles from the top of the Palm- 
olive building in Chicago. During the 
construction period the beacon was in- 
sured against practically all risks from 
the point and time of its arrival in Chi- 
cago, while being transported on trucks 
from the depot to the Palmolive build- 
ing; while being hoisted by cable some 
40 stories to the roof, and during in- 


stallation on top of the 60 foot steel 
support. Nothing unusual about the 
contract except the beacon being a | 


famous one. 

“You may not have a Lindbergh bea- 
con in your community to insure, but 
I venture to say you have many in- 
stallation risks which you can protect 
by inland marine policies if you will look 


around, Present them, and see how 
quickly your company will prepare a 
form which will get the business for 
you. 


Illinois Agent Covers 
House Being Moved 


“A house was moved in a northern 
Illinois town the other day, and was 
covered against fire, tornado and trans- 
portation. Houses have been moved 
for many years, but this live agent took 
advantage of the opportunity to sell a 
marine contract and bridged a gap for 
the assured as the fire and tornado in- 
surance was void as soon as moving ac- 
tivities were started and a new contract 
could not be made until the house was 
resting on the new lot. 

“A Western firm is charting a terri- 
tory for the United States government 


which will take 12 years to complete. 
Every mile charted represents a map 
section and is immediately sent to 


Washington for acceptance but the sur- 
veying firm is liable until advices from 
the government of acceptance. There- 
fore, they are being protected under an 








from the mo- 
ment the work starts until released by 
Another live agent on 


marine contract 


the job. 


Says Everyone Is Prospect 
for Inland Marine 


“Keep this in mind. Everyone is a 


prospect for inland maririe insurance. 
The tremendous increase in premiums 
the last few years from the sale of 


jewelry, fur and personal effects poli- 
cies indicates that the agents are meet 
ing with little or no sales resistance. 
In this northern climate of ours we find 
very few women without one or more 
fur garments or cloth coats trimmed 
with fur. Everyone a prospect for all 
risk insurance. All women. cherish 
their jewelry, particularly the engage- 
ment ring or anniversary bracelet. 
Jewelry to most women is a part of 
their existence, and if you present the 
all risk coverage in an intelligent man- 
ner, they will buy the policy. 
“Women are particularly partial to 
all risk policies, and you are overlook- 
ing a wonderful opportunity if you are 
not cultivating this field. Everyone has 
need of a personal effects policy. Your 
personal effects are not immune from 


loss when you have returned from your | 


vacation. The policy follows your ev 
ery move outside of the permanent resi- 
dence. 
All Risks Contract 

Is Particularly Attractive 


“Your office, laundry, dry cleaner, 
check room, club, automobile, your hat 
and coat on a hanger in a quick service 
lunch room. When the all risk feature 
and the all year around protection that 
this policy affords is properly presented 
to the prospect, it is not difficult to 
sell on an annual basis. 

“IT want to take you back to the agent 
who gave parcel post soliciting a trial 
The following month he solicited this 
same clothing store and discovered they 
were paying the express company 10 
cents per $100 of values on every $100 
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Marine Expert 
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UNION AUTOMOBILE INSURANCE CO. 


Exclusive Automobile Insurance. 


330 South Wells St. 


OF CALIFORNIA 
An Old Line Stock Company. 


ASSETS OVER $3,750,000 
AGENTS WANTED WHERE NOT NOW REPRESENTED 


MILES AND MILES, Inc. 


GENERAL AGENTS FOR ILLINOIS 
INSURANCE CENTER BLDG. 


Phone Harrison 8874 


CHICAGO, 


ILL. 

















New York 
New York 


Sco 








American Equitable Assurance Company 
Bronx Fire Insurance Company 


Century Insurance Company 
tland 


INCORPORATED 


GENERAL AGENTS 
406-10 Leland Building 
SPRINGFIELD, ILLINOIS 


As Near as Your Telephone—Call Main 77 


FUNKHOUSER-SMITH 


Cosmopolitan Fire Insurance Company 


New York 


Merchants & Manufacturers Fire 


Insurance Co. 
New Jersey 
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this day of ever changing styles, most 
merchants have the majority of ship- 
ments by express, they immediately re- 
duce overhead without any capital in- 
vestment when you sell them an express 
policy. 

“I think all of you remember the 
first few years automobile policies were 
placed on the market. Many agents re- 
fused to interest themselves, Today, 
I doubt if there is an agent in the 
audience who would hesitate to solicit 
the owner of a car. 

“Inland marine has made wonderful 
strides in the past few years and is 
now going strong with full steam 
ahead. 
policy your competitor sells your cus- 


tomer is not the only loss you are fac- | 
ing, but many times he gets your fire | 


and casualty lines away through the 
inland marine sales. The intelligent 
and enthusiastic agent who sells inland 
marine coverage today, particularly the 
type who saves the merchant money, is 
welcomed by all prospects. 

“All of you are salesmen. Probably 
none of you work alike as to details, 
but the two most important principles 
of selling inland marine policies must 
be recognized. First—knowledge of the 
contracts. This is not hard to secure. 
Pick your company and then take ad- 
vantage of all the time they will give 
you at the start. Study the manual fur- 
nished you and ask questions. Second 
—enthusiasm. 

“Inland marine contracts are easy to 


sell. Get acquainted with them, and 
remember there is a form for every 
need. Analyze your community and 


you will be surprised in the tremendous 
premium possibilities at your doorstep.” 





North American Accident Insurance Co. 
209 South La Salle Street, Chicago 


America’s Oldest and Largest Company writing Accident and 








The loss of commission on the | 





Sales, Then More Sales 


Main Success Essential 
(CONTINUED FROM PAGE 7) 


| insurance salesmanship—a correct men- 


tal attitude toward the work in hand. 

“We need more sales in the casualty 
business, collectively and individually 
we need more sales and more cus- 
tomers. And we won't get them fast 
enough by watchful waiting. One 
prominent company executive, and a 
staunch friend of the American agency 
system, is suggesting if not warning 
against the possibility of replacing that 
system by a plan of selling through 
salaried salesmen. That may seem like 


a remote chance, but so did the chain | 
remote to the in- | 


store system seem 
dividual merchant just a few years ago. 


This business of ours is not without its | 


‘chain store’ competition today. Your 
assessment organizations—mutuals and 
reciprocals—strong in the personal acci- 
dent and automobile lines—are certainly 
not selling their goods through the 
members of this association. Motor 
clubs are expanding and establishing 
their branches far beyond the confines 
of their original domain. They are or- 
ganized to sell and they do it syste- 
matically and intensively. Their men 
are salesmanaged and directed and they 
do their work too thoroughly to suit us. 


Factor in Perpetuating 
American Agency System 


“What greater challenge do we in the 
casualty business need to prove our 
sales metal? The issue is one of solicit- 
ing activity, an issue of salesmanship. 
It will no longer do for the local agent 








to write certain casualty lines and pass 
up others. That mental attitude gave 
his ‘chain store’ competitors the oppor- 
tunity to gobble up a great bulk of the 
personal accident business in Illinois 
and nothing but soliciting activity will 
reclaim it. That mental attitude gave 
the assessment organizations millions in 
automobile business in this state and, 
though aided by failure after failure in 
their ranks, our lack of intelligent, ac- 
tive and aggressive salesmanship leaves 
much of it still with them. 

“The American agency system need 
have no fear of its future if we all look 
to our salesmanship. Every local agent 
owes it not only to his companies, but 
owes it more particularly to the agency 
system of which he is a part, to in- 
tensively cover his territory in all cas- 
ualty lines. By doing so he will not 
only greatly improve his present status, 
but he will do what it is his duty to do 
—insure for the future the perpetuation 
of that system. 


Should Take New Slant 
at Whole Situation 


“As respects the casualty business, 
insurance agents generally can profit 
greatly by taking a new slant at the 
whole situation. An improved mental 
attitude is needed, one that will take an 
honest survey of possibilities and one 
that will make soliciting plans to syste- 
matically, and by well directed continu- 
ous effort, translate those possibilities 
into policyholders. A mental attitude 
that recognizes the necessity of regular 
new business production and sets up 
new business goals to be attained. A 
mental attitude that anticipates and 
prepares to fight through barriers and 


Health Insurance exclusively 


GEO. MANZELMANN, Agency Director 





difficulties and discouragements. A 
mental attitude that recognizes a re. 
sponsibility to emphatically make 
known to the widest possible number 
of persons the advantages and benefits 
of needed forms of protection. 

“Your successful insurance salesman 
has that viewpoint and he maintains 
it at all odds. He does not permit ey- 
ery difficulty to derail him. Nothing 
swerves him from his program of sales, 
That same poise which stabilizes him 
in the presence of the prospect sustains 
him also in the presence of underwrit- 
ing difficulties. Far from seeking an 
excuse to brood and mope over petty 
problems he meets those problems as 
best he can and sticks to his main task 
of persuading people to guard against 
the possibilities of sudden loss. 

“The successful insurance salesman 
works regularly and on that point alone 
he stands forth a shining light among 
his fellows. The difference between the 
salesman of marked success and the 
man who remains mediocre is not so 
much a matter of talent as it is a mat- 
ter of self discipline, self direction and 
self salesmanagement. 

“The insurance agent enjoys the free- 
dom of his own salesmanagement and 
for that freedom he pays a terrible price 
in lost opportunities. Not only does 
he sacrifice tens of thousands of com- 
mission dollars that are his rightful 
heritage, but more important he leaves 
without the benefit of protection count- 
less hosts of his fellow citizens who 


have a right to expect from him the 
same forceful and intelligent and uni- 
versal exposition of his wares as has 
become characteristic of American sales- 
manship and American life itself.” 





Illinois Casualty Company 


SPRINGFIELD 


Leading Illinois Company 
writing all Automobile Risks 
in One Policy 








We Are Interested in A-1 Agency Connections 











Write Paul W. Pickering, Secretary-Treasurer 








to help you with it. 


to you. 


companies. 


the smaller ones, too. 


CASUALTY 








We want to serve you in emergencies. 
When you are having trouble with an important risk, we want 


Write and tell us your problem. If we help you, give us the risk. 
We have been local agents for many yea 
problems you do and our experience should be valuable 
We are General Agents in Illinois for both Fire and Casualty 
All the service you could possibly want in both fields, is avail- 
able in one office by a well trained, successful organization. 


If we serve you well in big things you may want us to handle 


Try us soon. It may be well worth your while. 


CHILDS & WOOD 


General Agents. ' 
Large, well known companies. 


Insurance Exchange, Chicago 


rs. We meet the same 
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M. S. CREMER 
President 


The Oldest Illinois Stock Fire Insurance Company 


Over 50 Years of Service in Illinois Writing Fire and Tornado Insurance 





Soasetamon Cony Company 


OF PEORIA 






HENRY F. TUERK 
Secretary 











REYBURN Nulla Dies Sine Linea 
INSURANCE AGENCY || WILLIAM A. WITTICK 


G. H. Reyburn H. A. Broderick 
1029-30 Jefferson Bldg. & SON 
We Sell 109 Separate and Insurance 
Distinct Forms of 
Insurance Central National Bank Building 
Peoria Illinois PEORIA, ILL. 














Telephone 4-4070 


Fire and Automobile 


EK. T. COLLOM 


Insurance Adjuster 


r 


Peoria Life Building 
Peoria, Illinois 





H.B.JAMISON H. ROBERT WOODWARD 
SAGE H. KINNIE 


Roswell Bills & Co. 


“Peoria’s Oldest Insurance 
Agency” 


INSURANCE OF ALL KINDS 
SURETY BONDS 
201-203 Central National Bank Building 
Established 1850 
Telephone 9376 
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Peoria’s Dependable Agents 


—We Have— 
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Howes-Fahnestock & Bryant 


Hippodrome Bldg. - Phone 6737 


One of Peoria’s Leading Agencies 


J. H. BLUSCH 


Insurance Agency 


223-25 Central National Bank Building 


Cor. Adams & Main 
PEORIA, ILLINOIS 


Phone 3—1337 





Office 6251 


C. STINNETT 


Insurance Agency 


GENERAL LINE OF INSURANCE 
and Surety Bonds 


421 Peoria Life Building 
PEORIA, ILLINOIS 




















You’ll never regret 


that you subscribed to THE NATIONAL UNDER- 
WRITER—you'll read it like a newspaper and you'll 
be a better insurance man for it. If you are already 
a subscriber, do your fellow — a — turn 
telling him about it—. .. 


Your friend won ‘t forget 














J. WACHENHEIMER CHAS. H. MISNER ADOLPH J. MAYER WM.H.TUERK J. EDWARD MARTIN LR. NEWELL 


PEORIA’S LEADING AGENCY 


CALLENDER & CO. 


Insurance in All Its Branches 
Surety Bonds 


606 COMMERCIAL NAT'L BANK BLDG. PEORIA, ILL. 


























G. E. MENDENHALL E. R. ILIFF C. A. ILIFF 


L. L. HAUSER A. E. STRAYER 


inurance and Inurance Serve MENDENHALL, ILIFF & CO. 


707-710 Jefferson Building General Insurance 


General Agents 
Ocean Accident & Guarantee Corp. 


PEORIA, ILLINOIS 
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KANKAKEE AGENT 








S. E. MOISANT & CO. (Inc. ) 


Largest INSURANCE AGENCY 
in Kankakee County 


KANKAKEE ILLINOIS 








ALTON AGENT 








SATISFIED CUSTOMERS 


Have made us Alton’s Largest Insurance Agency. 
We, therefore, must give Service, Quality and Price. 


The Giberson Insurance Agency 


Established Sept. 1, 1908 
J. B. STECK, Ass’t Manager 


ALTON, ILL. 


J. A. GIBERSON, Manager 








SPRINGFIELD AGENT 














TROXELL, KIKENDALL & 
COMPANY 


INSURANCE 


SPRINGFIELD, ILLINOIS 














ROCK ISLAND AGENT 
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Planned Sales 
Talk Essential 


(CONTINUED FROM PAGE 3) 


old method of presenting an accident 
contract was on the basis of, ‘Good 
morning, Mr. Prospect; 1 would like to 
sell you an accident policy,’ and we im- 
mediately created sales resistance by 
having the prospect tell us that he did 
not want an accident policy; he could 
carry his own risk; he never had an ac- 
cident, and several other standard objec- 
tions. 

“After analyzing and giving a great 
deal of thought to the presentation of 
an accident policy, we found that our 
approach was wrong because we were 
selling before we had created the need. 
There are five things which must take 
place in the prospect's mind before he 
has any desire for an accident policy, 
and a planned interview should be so 
arranged that we will develop the need 
for the coverage which we are endeav- 
oring to sell. 


Itemizes Several Points 
Which Must Be Made 


“Therefore, the first thing that the 
prospect must admit is that his time is 
his most valuable asset. The second 
thing is that all he now enjoys is the 
result of his earning capacity. The third 
is that if an accident should happen that 
earning capacity might be destroyed. 
The fourth is that accidents are expen- 
sive and generally as the result of an 
accident we have a sharp increase in 
expenses and the possibility of a decline 
in earnings, and it is to take care of the 
area between the increased expenses and 
the decreased earnings that we have a 
contract which he needs. 

“That is a planned interview for the 
development of the need of accident in- 
surance, and a company offering you a 
planned interview worked out on that 
basis is attempting to help you create 
more premium volume for your account, 
and accident insurance is the best lead 
line in our kit of tools. 

“Now, let us for a moment review our 
methods of handling automobile insur- 
ance. In the past most of our work has 
been order taking. If the client said he 
wanted $5/10,000 or $10/20,000 we took 
his order and made no attempt whatso- 
ever to develop his need for higher lim- 
its, and then we complain about price 
competition and the loss of renewals. 
The best time to save a renewal is when 
we first place the contract. 


Service’s High Character 
Is Good Sales Argument 


“The policy provides that if a suit is 
entered against the insured as the re- 
sult of the operation of the auto insured, 
the company will defend the insured, 
and if a judgment is entered against the 
insured the company will also act as his 
banker up to the limits of the policy. An 
insured will readily appreciate the fact 
that there is a difference in the services 
which can be rendered by legal talent 
and he can appreciate the fact that the 
service rendered by large banks is bet- 
ter than that rendered by small banks. 
This service being country-wide is also 
better than a local service. 

wae | very easy to meet price com- 
petition when we have been talking serv- 
ice, because it is a well-known fact that 
an automobile costs more than a horse 
and buggy; that a vacuum cleaner costs 
more than a broom, and that is so be- 
cause they do more. And so it is with 
a service which is of the highest type. 
Legal, banking and countrywide service 
is worth more than a local service ren- 
dered by the company selling it at a re- 
duced rate, and we must stress the point 
that our client has purchased a service 
and he must view it in the light of a 
service. 

“In the development of higher limits 
there is one idea that has not been 
stressed as much as it should be, and 
that is we have permitted the assured 
to judge his need by the awards allowed 
in the lower courts, when almost all of 


1S 





























large limits. In the question of an ap- 
peal it is then essential that the client 
knows that a bond must be fled for 
twice the amount of the judgment be- 
fore he can make an appeal. 

“If the judgment is in excess of the 
contract, the company may pay its share 
and the assured his share and close the 
case, or if the man has no property or 
has no prospects of ever receiving any 
property, the company may pay its share 
and leave the balance as an open judg- 
ment against the assured. If the assured 
desires to carry the case to a higher 
court when the judgment of the lower 
court is in excess of his limits, with the 
hope of reducing the amount, he must, 
as I stated before, execute a bond for 
the amount of judgment, and if he can- 
not secure a bond he must provide col- 
lateral. 

“If every agent should experience the 
difficulties incident to a case where his 
client is sued for the amount in excess 
of the policy I do not believe we would 


have any further difficulties in having 
our salesmen recognize the need of 
higher limits, and I urge you to take 


with vou the light of the facts of cases 
which now exist and to develop the need 
for higher limits, and in that way ade- 
quately cover your clients and at the 
same time place your business on a basis 
where price competition cannot affect it.” 


Old Officers Will 
Serve Another Year 


(CONTINUED FROM PAGE 2) 

tions in Illinois this year are 60 percent 
of what they were . year ago. Mr. Hos- 
mer feels that the National Automobile 
Underwriters Association will tend to 
stabilize the business. He thinks that 
as time goes on it will be able to iron 
out a number of kinks. The finance busi- 
ness, he said, is still a troublesome fac- 
tor and the solution is not yet in sight. 


J. Hamilton Lewis Telegram 


Much merriment was caused by a 
telegram delivered to the toastmaster 
at the banquet signed by Senator-Elect 
J. Hamilton Lewis in which he extended 
greetings and sent assurance of high re- 
gard to notable Republicans in attend- 
ance. It was revealed later that the 
author was John P. Keevers, Maryland 


Casualty surety manager at its Chic ago 
office. 





Luncheon at Kiwanis Club 


The Kiwanis club of Danville held 
its monthly luncheon Thursday and in- 
vited the insurance men to participate. 
The speaker was C. M. Cartwright of 
THE NATIONAL UNDERWRITER. Secretary 
Moisant of the Illinois association 
headed the delegation. Quin Ryan, 
celebrated WGN radio announcer of 
Chicago, was introduced. 





Convention Notes 


The three Seandinavian speakers at the 


last session, Quin Ryan, J. P. Murphy 
and F. E. O’Brien, maintained the repu- 
tation of their notable race. 

: * 

There were two Webbs in Chicago 
that met for the first time, Vice-Presi- 
dent Walter E. Webb of the National 
Life, U. S. A., and L. H. Webb of Conk- 
ling, Price & Webb. 

* * x* 

The resolutions committee consisted of 
George North Taylor, Streator, chair- 
man; J. A. Giberson, Alton; C. J. Mont- 
gomery, Rock Island. 

* * * 

The nominating committee consisted 
of L. M. Drake, Chicago, chairman: L. W 
Shade, Decatur, and William Booth, 
Springfield. 

* * x 
Secretary E, M. Ackerman of the IIl- 


nois Insurance 
meeting. 


Federation attended the 


* * * 

W. J. Milder, agency supervisor of the 
National Life, U. S. A., in Illinois accom- 
panied his chief, Vice-President Webb, 
to the meeting. 

* * * 


General Manager Ernest Palmer of the 
Chicago Board was present and assisted 
mightily in the choral singing at the 
banquet led by Rockwood Hosmer of 





the awards of the higher courts are for 
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THE ACTUAL CALENDAR IS NEARLY TWICE THIS SIZE OR 16 X 9 INCHES 





ALENDARS are the 

most economical and 

effective form of ad- 
vertising for local insurance 
agents ever devised. Calen- 
dars are on the job 365 days 
a year keeping the agent’s 
name and business before 
his client’s eye. The Na- 
tional Underwriter is pub- 
lishing an attractive two- 
color rotogravure 16x9-inch 
calendar for 1931. 


It is not just another calendar 
—it is a calendar designed espe- 
cially for the local agent by insur- 
ance advertising specialists. 


Twelve for One Price 


The National Underwriter Cal- 
endar has 12 sheets, one for 
each month, making 12 distinct 
calendars for the price of one. 
Each monthly sheet has an at- 
tractive seasonal illustration viv- 
idly demonstrating a different 
type of coverage each month. 
Under each illustration is a pithy 
and potent argument. In the 
center of the calendar, right in 
the focus of all eyes, your name 
and address are imprinted free 


Creates New Clients 


The National Underwriter Cal- 
endar creates new clients and 
sells additional insurance by 
graphically presenting the need 
for sideline coverages. Each 
new monthly sheet with its new 
photograph renews the interest 
of your client every time he 
tears off the old sheet. 


Large Visible Numerals 


The calendar part is especially 
practical—it has large numerals 
visible at a distance and each 
sheet carries the preceding and 
following months besides the 
current one. It is attractive and 
appropriate to hang anywhere— 
office, store or home. 


Limited Supply! 


It is necessary to act immedi- 
ately. We have on hand only a 
limited number of calendars 
already for imprinting. We can 
accept orders only as long as 
this supply lasts. Mail the cou- 
pon today and insure that your 
name will be before your clients 
the 365 days of 1931 at a cost of 
approximately one cent a month. 


MAIL COUPON TODAY! 


THE NATIONAL UNDERWRITER 
COMPANY 

175 W. Jackson Blvd. 

Chicago, IIL 

Gentlemen : 


Please send me full particulars about 
The National Underwriter’s 1931 Insur 
ance Calendar. 


Name 


Street Address 


City State (TIL) 
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Surplus to Policyholders 
over $1,000,000.00 


BRUMMEL BROS., Cook County Managers 
JOHN LIND, State Agent 


An AeEncy Company 


Service Since 18835 




















